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Guru Nanak Dev Engineering College, Ludhiana
An Autannmous College umier UGC Act 1956
Bachelor of Business Administration (BBA)
Course Code: BBAIOT

7 5 Course Title: Principles and Practices of Management e

TEAmMme: BBA L:i3T:0P:0 Creditsd = |
Dol 1 Theory/Practical: Theory Tenching Honrssas{L)= 15(1) = 6007

——-Total - Max.  Marks: Continuous End Semester Exa mination (ESE)

109 Assessment (CA) Marks: 40 Marks: 60 e
Minimum Percentage of Numerical / Design / Programming Problemsin ESE:NIL _______ ——

Duration of End Semester Examination (ESE): 3 hours

Course Type: Core Course

Prerequisites: NIL
) Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

—_—

CO# Course Qutcomes

I | Deseribe fundamental concepts, nature and principles of Management.

management across organizations.

3 | Explain the role and responsibilities of managers and adapt to the various styles of

3 | Develop analytical abilities to face the business situations,

[ Apply various tools that would facilitate the decision making process in the business

Develop peer based learning and working in groups and teams.

Contents
PART-A
UNIT-1I

' Management: Meaning, definition, naturs and scope, levels, process and significancs ©

11({L}) hrs

f management.

Dévelopment of Management Thought: Classical, Neo — Systems. Contingency and Contemparacy

Approaches to Management.

UNIT-1T

IT(L) hex

Planning: Coricept, Process, Nature, Steps in Planning, Significance and Types
Decision Making: Cancept and Procsss, Meaning, Types of Decisions, Management by Objective (MBO)

PART-B

UNIT-111
Organization:

11(L) hrs

Concept; Nuture, Process, Significance, Types, Organizational Structures, Committees, Span

of control. Authority & Respansibility, Delegation, Decentralization & Departmentation.
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomonus College under UGC Act 1956
Bachelor of Business Administrat_ion (BBA)

: R fsien.,
Direction: Concepy, Features, Importance & Limtation of Direction. Element of Direction SUPEC
Motivation, Leadership and Commumication.

o
UNIT -1V (L)

{
Coordination: Concept, Festures, Importance:nd Liritaions of Coordinstion. Internal and EXtTT
Coordination

; als of a Good
Control: Concept, Features, Importance and Limitations of Control, Cantrol Pmc?:.. Essentinls
Contral Systemn. Techniques of Contral. Relationship hetween Planning and Contro
Tutorial hours will be used for practice séssions far problems/presentations foase- stuies <16
Text Books
- , sw Hill Publishers,
1. Ghuman and Ashwathapa, “Principles and Practices of Management”, 1" Edition, Tata McGraw
2010, - .
2. 1.M. Prasad, “Principles and Practices of Managemant”, 7th Edition, Sultan Chan
Reference Books

| . ive, Bth Edition,
1. Heinz, Waihrich, Cannice and Koontz, “Essentials of Management™, A Global Perspect!
TataMcGraw Hill .

S vaipiis £d. 2022
2. P.C.Tripathi, PN.Reddy “Principles of Management”, 7™ Edition, Mcgraw Higher
Online Learning Materisls

24f |5




Guru Nanak Dev Engineering College, Ludhiana
An Autonomons College under UGC Act 1956

Bachelor of Business Administration (BBA)

Course Code: BRA 02

Course Code: Business Communication - | —
ngrnmme: BBA L:IT: 1 P00 Credits; 2 e
Semester: | Theory/Practical: Theary | Teaching Hours: 15(L)=13(Ty= 3007

Total Max, Marks: | Continuous Assessment (CA)| End Semester Examination (ESE)
100 Marks: 40 Marks; 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Core Course m—

Prerequisites: NIL
Additional Material Allowed in ESE: NIL

On Completion of the course, the student will have the ability to:

Con Course Qutcomes : olace. ]
L Create awareness about the importance of effective communicatian skills at workp |
2 Face their fear of speaking —

Increase their undérstanding of using Non-Verbal Cues.

3,
4 Understand how to be an effective partizipant in Group Discussions,
3 Facilitate better writing skills —
Contents
PART-A
UNIT-1 HLyhes

Meaning, types, barriers and mechanism of communication, Nqﬁ-mbnl communication,
organizational setting of executive communicatian, 7C's of communication.

UNIT-1T HL) hrs
e and Body
Everydasy Communication: Non-Verbal Language (Symbals, chm:]n::‘f mw{fr::ngl
Proxemics, Chronemics), Listening Skills (impartance. Barriers, Essenti Gowd List

Langunge,

PART-B
4(L) hrs
UNIT- 11 A
Effective Commuaication: Speaking Skills, Group Discussion (Purpose, Strategies, Guidelifies etc.),
Improving Lenguuge Efficlency {Vocibulury Building, Avoiding Common Errors).
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration (BBA)

UNIT-1V 4Lybrs
Written communication: Formal and Informal Writing, Basics of Paragraph Writing (Topic seftencss

Introduction and the Conclusion, Variety in Sentences and Paragraphs), Email Writing (Formal and Informal).

Tuterial howrs will be used for practice sessions for problemy/presentations /case- studies 2,

Text Books

1. Kev Nair, *Fluency in English - Part 11", 4" Edition; Oxford University Press, 2006
2. Orient Blackswan, “Language, Literature and Creativity”, 2™ Edition, 2013,
Reference Books

1. William Zinsser, “On Writing Well", 2** Edition, Hirper Resource Book, 2001, .
2. LizHamp-Lyons md Ben Heasly, “Study Writing”, 2 Edition, Cambridge University Press. SU1=

Online Léarning Materials 5
hittps:/iwww {‘ v j mmunicati 720927 heml  Accessed on September 10, cy
Supplementary S\WAYAM Course
Sr. | Course Instructor | Host Institute| URL
No. | Name
[ Business Prof. A

Communication | Malik

ks
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Guru Nanak Dev Engineering College, Ludhiana
An Autanomous College under UGC Act 1956

Bachelor of Business Administration (BBA)

Course Code: BBA 103
Course Codes: Financial Accounting

Programme: BBA L:3T:1P:0 Credits: 4 _:
Semester: | Theory/Practical: Theory Teaching Hours:45(L =1 S(T) = 60 hrs

Total Max. Marks: | Continuous Assessment(CA) | End Semester Examination (ESE)

100 Marks: 40 Marks: 60

N

Minimum Percentage of Numerical / Design / Programming Problems in ESE: 0%

Duration of Erd Semester Examination (ESE): 1 hours B,
Course Type: Core Course S
Prerequisites: NIL

Additional Material Allowed in ESE: Simple Caleulator

On Completion of the course, the student will have the ability (o:

Co# Course Qutcomes _ £
1. Understand the basic underlying concepts, principles, standards and conventions @
ai:cnunting.
Z Prepare journal, ledger, Trial balance and final accounts of a firm. B
3 Get an overview of the regulatory framework of accounting in India.
4. Prepare financial statements of sole Proprietor and Partnership firm
3, 1 Comprehend the concept of computerized accounting.
Contents
PART-A
UNIT-1 11{L) hry

Introduction to Financial Accounting: Meaning, objectives and Scope of Financial Accounting, Limitations of
Financial Accounting, Concept of Baol-c Keeping, Meaning and uses of accounting information, Interrelationship
of Accounting with other Disciplines, Branches of Accounting, . Accounting Equation. Accounting Principles,
Accounting Concepts and Conventions, Accounting cycle,
Accounting Standards: Concept, objectives, bem:ﬁrs‘. brief review of Accounting Standards in India

UNIT-11 1I(L) hrs

Accounting process: Recording Transactions in Journal, Preparation of Ledger Accounts, Subsidiary Books,and
Preparation of Trial Balance.
Final Accounts: Preparation of Trading and Profit & Loss Account and Balance Sheet,

Sof 1§ heme Codes 2024



Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration (BBA)

PART-B

UNIT-111 1I(L) hrs

Sole Proprietor: Financial Statements of Sole Proprietor.

Partnership firm: Accounting for Consignment. Accounting far Joint Venture. Accounting for Dissolutionof
Partnership Firm; Insalvenicy of Partmers (excluding Sele fo @ Company) and Piecemeal Distribulion.
Royalty Accounts

UNIT-1V 2Ly hrs

Introduction to Company Final Accounts: Important provisions of Companies Act. 1956 in n:spc\:t oc:‘
preparation of final accounts of a company, Understanding the Annual Report of @ Company. Computerize
Accounting: Computers and its application in accounting. Accounting software packages.

Tutorial hors will be used for practice sessions for umerical problems presentations fcase-studies ¢Ic.
Text Books . ) o
. S.N. Maheshwari and S.K. Maheshwari, “Financial Accounting”, §* Edition, Vikas Publishing
House, New Delhi, 2009,

2. A. Mukberjes and M. Hanif, “Financial Accounting”, 1t Edition, Tata McGraw Hill. 2003.

-

3. LM. Panday, “Financial Management”, 11th Edition, Vikas Publishing House Pvt Ltd., 2015,
Reference Books

1. N.Ramchandran and RK. Kakani, “Financial Accounting for Management”, 2nd Edition, Tata
MeGraw Hill, 2007,

Online Learning Materials

LA R

Supplementary SWAYAM Course

\ 9T

Sr. | Course Instructor Host URL
No. | Name Institute
I Fimncial  |Prof. Varadmj nT Thitpsv/onlinecousses nptel ac.in‘noc24_mg8 1 /pre
Accounting  |Bapat Bombay view
ot Q¢ Scheme Code- 2023
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Guru Nanak Dev Engineering College, Ludhiana
An Autanomous College under UGC Act 1956
Bachelor of Business Administration (BBA)

Course Code: BRA 104
anrse Title: Business Statistics and Logic IR
| Programme: BBA LiST:1P:0 Credits: 4 -
Semester: 1 Theory/Practical: Theory Teaching Hours:45(L1* [5(T)=60 hrs
Total Max. Marks: 100 | Continuous Assessment End Semester Examination (ESE)
(CA) Marks: 40 Marks: 60
PR
Minimum Percentage of Numerical / Design / Programming Problems InESE:40%
Duration of End Semester Examination (ESE): 3 hours —
Course Type: Core Course i
Prerequisites: NIL '
Additional Material Allowed in ESE: NIL
On Completion of the course, the student will have the ability to:
—
CO# Course Quicomes : ]
1 |Learn the basic concepts of statistics and develop the tables to present The data in the tabular, picton
l&gmph.
2 [Learn the applications and implications of central tendency i.¢. Arithmetic mean, median. mode 40¢
dispersion , skewness and kurtosis. ol
3 [Appraise the concepts of population distributions and sample i.e. Probability and Non Probability
Sampling Methods.
T | Understand fhe concept of analyfical techniques ¢, correlation analysis and finear regression andlysis
and its manugerial implications.
S |Construct and compute the various indices and their role in research applications.
Contents
PART-A
UNIT-1 11(L) hrs

Intraduction to Statistics: Meaning, Definitions, Fealures of statistics, Impormnce, Functians, Scope and
Limitations of Siatistics,

Data Collection: Sources of Primary and Secendary data. Presentation of Data. Frequency distribution,
Measures of Central Tendency: Mathematical avernges including arithmetic mean, geometric mean and
harmeniemean, properties and applications.

Positions] Averages: Mode and median (and other partition values including quartiles, deciles and
percentile. Graphicpresentation of measures of central tendency.

e
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Guru Nanak Dev Engineering College, Ludhiana
- An Autonomous College under UGC Act 1936
Bachelor of Business Administration (BBA)

UNIT-1I 12(L) hrs
Sampling Concepts: Meaning of Population and Sample, Parameters and Statistics, Descriptive and
Inferential Statistics, Probability and Non Probability Sampling Methods including Simple Random
Sample, Stratified Sampling. Systematic Sampling, Judgment Sampling and Convenience Sampling.
Measures of Variation: Absolute and refative measures. Range, quartile deviation, mean deviation.
standard deviationand their coefficients. Propenties of Standard Deviation and Variance

PART-B

UNIT-III Al
A j = : and
Simple Correlation Analysis: Meaning of Corrslation, Simple, muitiple and partial, f:in.ﬂr‘ and
nonlinear correlation, correlation and causation, scitter dingram, Pearson’s correlation <o¢ o
Rank Correlation
p— 11(L) hrs
Simple Regression Analysis: Meaning of Regression, Principle of least square and Wm ::,iv::;
Calculation of regression coefficient, properties of regression coefficient, Relationship Bet
correlation and regression coefficient.

Tutoriai howurs will be used for practice sessions for maserical problemg/presentations fease-studies dic.
Text Books

2 L : 13
I S.C.Gupts, “Business Statistics”, 2nd Edition, Himalaya Publishing House Pvt. Ltd., 2013. . |
2 Amir D Aczel and J. Sounderpandian, “Complete Business Statistics”, 7th Edition, Tata McGraw Hill, 2017,

References Books

I PN. Aroraand S. Arora “Statistics for Management”, 6th Edition, Sultan Chand and Sons, 2007
9

2. R.V. Hogg, 1. McKean and A. Craig, “Introduction to Mathematical Statistics™, 8" Edition, Pearson, 2021,

Online Learning Materials
I https/lug its.edu invsitevdefauly ilesBusiness®i20Siatistics,pdf.  Actessed on September 10,2024

2, hirpsyddeeutlalse i Dovnlinde 116G SLAM Commercer Business S atiativs palt o
Accessed on September 10, 2024,

o >
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Guru Nanak Dev Enginecring College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration (BBA)

Course Code: BBA10S
Course Title: General English
_/
Programme: BBA LT 70 [Credits: o5 |
Semesters | Theory/Practical: Theory Teaching Hours: 15(L
| hrs Examination
Total ™ax, Marks: Continuous Ead sgmut!.r 605
100 Assessment (CA) (ESE) Marks:
Marks: 40 ——""—'_—-‘-—-—.
Minimum Percentage of Numerical / Design / Programming Problems in ESE: N ll‘"——/___j
Duration of End Semester Examination (I-:SE}: 3 hours |
Course Type: Core Course —
Prerequisites: NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

ey
Co# Course ]
OQutcomes
L. Apply the basics of Grammar, Sentences and their usage.
2 Utilize the effective tachniques to be a good fistener. —

e

{Present in academic as well as professional environment

Grasp the concepts of effective writing skills.
Develop vital speaking skills, so that they can become independent users of English languags.

wl =

Contents

PART-A 4(L) hrs
UNIT- I: Grammar and Resding

Basic Gramnmar: Paris of speech, Sentence structure, Tenses and their usage. Common Errors. f“;’i:‘;:::
agreement, Pronoun usage, Prepositions and conjunictions. Vocabulary Building: '\de foﬂﬂ?;lrlo "\-c'rrnd‘in :
and antonyms, Usage of idioms and phrases. Reading Comprehension: Techniques for effecti £
Practice of grammar usage with various remedial exercises.

UNIT-11: Listening Skills 3(L) hrs

Importance of Listening: Role of listening in communication, Difference between hearings and listening.
ListeningTechniques; Active listening strategics, Note-taking methods,
Listening Practice: Audio and video materials (lectures, interviews, discussions).

Practice Exercises to improve listening accuracy and comprehension.

U L
fGirn Tinea
T
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Guru Nanak Dev Enginecring College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration (BBA)

PART-B

UNIT-II: Speaking Skills 4(L) hrs

Basics of Effective Speaking: Pronunciation and imonation, Clarity and Ruency, Public Speaking: Structure ofa
speech, Techniques for engaging the audiance.

Interpersonal Communication: Conversational skills, Group discussions and role-plays. Presentation SKills:
Preparinge fiective presentations, Use of visual aids.
Practice exercises to improve speaking and presentation skills.

UNIT-1V: Writing Skills 4(L) hrs
Writing Basics: Sentence and paragraph structure, Coherence and cohesion in writing. Fom[
‘Writing: Business letters and emails, Report writing. Creative Writing: Essay writing, Writing articles
and blogs. Revising and Editing; Techniques for proof reading Common errors in writing and how 12
correct them.

Tutarial howers will be used for practice szssions for problemspresentations /2asé= studies ¢le.
Text Boaks
1. K. Nair, “Fluency in English- Part 1", 4 Editien, Oxford University Press. 2006.
2. G Mishra, R Kaul and B, Biswias, “Larigusge tirough Literawre (forthcoming)" 3 Edition. 2015

Reference Baoks
I. W, Zinsser, “On Writing Well", 1" Edition, Hamer Resource Baok, 2001.
2. Liz 'H&ﬂ'lﬂ..yﬂﬂﬁ and Ben Haﬂ)\ .an.ldy_wrwngn‘ 2nﬁ Edﬂlvﬂ.&mbﬁdgc Uni\'cr!ity Press, 2006.

Online Learning Materials
hitps/ellal anpuage com/eeneral-english/ Accessed on September 10, 2024
Supplementary SWAYAM Course _
Sr. | Course Name Instructor | Host Institute | URL
No.
I Practical Dr, Bhaskar | 11T Kanpur Tttos  nptelas inrcnumis’ | 09109
English: Dasgupta
L.eamning and
Teaching
100f15
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I Theory
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Jisites: NIL
. MI Material required in ESE: NIL.

p W" of the course, the student will have the ability to:
Course

(s
|denti Qutcomes
f" and evaluate the Cﬂmp‘ﬂiﬁuﬂf business ervirgnment and their im

pacton the business.

present and future

2 | nder: B
erstand the cumment economic conditions in emerging markets. and evalunle

|
y o
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Guru Nanak Dey g

An Autonomonys

gineering College, Ludhiana
5 College under UGC Act 1956
achelor of Business Administration (BBA)

PART.B

Unit-111 8(L) hrs
ot wdn-cﬁﬂll o Plﬁh“ﬂ Polky: Definition, scope, and importance, Public policy Approaches: Rational choice
georyy InCTEmEn T and public chalce theoty. Sages ofpublc plicy, Instittiona Framesvork n India: Role of
e pegistature, Executive, and Judiciary in palicy- making

_ Unit-1V a5
- qomic and Social Policy in India: Economic Policy: Post-Independence economic policies: Five-Year P::m
i mixed economy tfmdeL Economic reforms of 1991: Liberalization, Privatization, Globalization e :l
W ecpnmplcpuiicics: Make in India, Startup India, Atmanirbhar Bharat, and fiscal Pﬂli“&“' ch‘: of
s Food Security Act, MNREGA, Right to Education, Ayushman Bharat, Swachh Bharst Abhizan. 56
il welfare schemes in poverty alleviation, Public Service Delivery,

T ﬂt Bnokl

1. K. Aswathappa, “Essentials of Business Environment-Text, Cases and Exercises™, 13thRev ised Edition.
Himalya Publishing House, 2016 '

2. F.Cherunilam, "Business Environment- Text and Cases”, 20th Edition, Himalys Publishing HOUS®
2011.

pyt. Ltd.,

Reference Books

: iing World™,Oxford
1. P, Wetherly and D, Otter, "Business Environment: Themes and lsstes in @ Globalizing Wo
Publishing, 2012 Edition.

: e 6" Edition. CQ
3. Michesl E. Kraft and Scort R.Furlong, “Public Polcy: Politics, Analysis, and Aliematives’s &
Press, 2017.

Online Learning Materials
Jwww.glgaronli

Supplementary SWAYAM Course
Sr. | Course Name | Instructor Host Institute URL
Na, .
! . ¢ swavimI.ac,
T | Business G Jan | 115_(deemed to be | hipsJ/onfinecourses
Environment University ), faipur mhL_mﬂ!l-_Eﬂ'z_ﬂﬂ-
|

) e A S
T Scheme Code-2024 .
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Guru Nanak Dey
An Autonomouys

Bachelor of B

gineering Coll ;
College unde% UGC :cgtel;S'; dhiana

usiness Administration (BBA)

Course Code: BBA| 07
Course Title: Environmental

rogramme BBA L:3T:0P:0 m""“iﬁ?:‘f’*“"
Gemester: 1 Theory/Practical; Theory Teachil;g_Houn' 30 brs
m“ Marks: Continuous End Semeste E inati

em r examination |
100 Assessment (CA) (ESE)Marks: 60
ST, Marks: 40
sinmum Percentage of Numerical / Design / Programming P in ESE: NIL
W End Sem“manmmaﬂnn(ﬁsz)mm ng Problems in ESE: NIL
m : Corz Course
W&NIL

" W“‘l Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

—COF_

Course Outeomes __]

D‘;mmzding-nbom znvironmental problems at local and national Jevel through literature]

Understand how an ecosystem works and how humans can help in maintaining & better ecosystemm.

Apply interdisciplinary approach to understand key environmental issues and eritically analyze them-

Analyze the roles of mankind as citizens, consumers and environmental actors in 3 complex,
nterconnected world.

"
]
]
3
4
5

(Gain practical knowledge by visiting wildlife greas, environmental institutes.

Contents
PART-A

UNIT-1 8(L) hrs
Introduction to Environmental Studies: State of Environment, Need for Sustainable Development, Traditional
conservation systems in Indin, Need for an attitudinal change and ethics. Need for Environmental Education,
Multidisciplinary nature of Environmental Studies: Scope & Importance Need for Public Awareness:
Biodiversity: Species, Genetic & Ecosystem Examples of Endangered & Endemic species of India, Red dam
book.

UNIT-11 S(L) hrs
Ecosystems and Natural Resourees: Concept of an Ecosystem: Structure & functions of an ecosystem [Producers,
Comsumers & Decomposers) Food Chain, Food web and Ecological Pyramids, Natural Resources: Their uses,
functions, Deforestation, Water Resources: Their uses, functions & values. Pollution of Ground Water, Rainwater
Harvesting, Land Resources: Land as a resource; Land degradation, Energy Resources: Renewable & non-renew uble
energy resources, use ofisltemate energy resources (Salar, Wind, Biomass, Thermal)

13‘;of 15 e =
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Guru Nanak
eV Engineers
An Aum.,m:gneenng College, Ludhiana

Bach . .Il_!ge under UGC
elor of Business Adminisgzi::: (BBA)

PART-B

 mental pollution & Social lssues; UNIT-111 L) hrs

gt . : Types, Ca 6L

5“::[ arGloba! Climate Change: Global warming &:ﬁ Effcs & Conrol of Ar, Wate. S0l & Noise Pallution
ronmental disasters: Earthquakes, Floods, Cyclancs:

ﬁlﬂdslidﬁ

i et UNIT-lY L) hrs
am‘:ﬁqum A:du:::mm?t : Sustainability- concept, needs and challenges-economic cocial and ﬁp:m of
G ylgpedLpsem iﬂ;};m sustanabiliy-nillennium development goals, and " otocols. Sustainable
D“‘[Wmi issues !I‘lﬂi!(;ssihlcsglm? and inervention aress Climate changes Global, Regione! and Joca!
o—,wnﬂm‘“ " nal Park, Biosphere uhnrc-mc studies. Concapt of Carbon Credit, Carbon Footprint Field work:
Visi[ 1w l-ﬂa ¥ P Rﬁme,wiidﬁfc Sa]tm Documentation & Pmlﬂﬁﬁ““ of a Biodivﬂ'sh}' [ﬂofﬁ

g

Test pook*
New Delhi 2012

E. gharucha, “Text Book for Environmental Studies”, £ Edition, University Grants Comimission,
¢ Agarwal, “Environmenta Biology" 2001 Edition, Nidi Publ. Lid. Bikaner
“The Biodiversity of Indiz", 6" Edition, Mapin Publishing Pyt Lid.

1

2 K
E. ahmucha. '
2017

- Almedabad. [ndia,

Reference Books
"Hazardous Waste Incineration”, 2* Edition, MeGraw Hill Tne-, 2007.
Clanderson Press Oxford (TB) 2009,

“pvironmental Encyclopedia™s 3

rC. Brunnet,”
WP Cunningham. TH. Co

1.
ollution”, 4* Edition,

 gaition: 2010-
oper, E Gorhattl, and MLT, Hepworth,

3




_otary SWAYAM Course
S}FL“FC@""Q Instruetor )
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Guru Nanak Dev Engineering College, Ludhiana

An Astosomons College under UGC Act 1956
Bachelor of Business Administration (BBA)

Course Code: BBAI0S

Course Title: Human Behaviour and Organization
Programme: BEA L3tz P:0 Credits: ¢ |
Seuster: 1 Theory/Practical: Theory | Teach Honrs: 45(L)*15(1 1= 60 hrs
Total Max. Marks: 100 Contingous Assessment End Semester Fxamination (ESE)
(CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Desiga | Programming Problems in ESE: NIL

Duration of End Semester Examination SE): 3 hours

Course Type: Core Course
Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

co# Course Outcomes
r 1 Understand the role of personality, leaming. perception and emations &t work.

2 Discover and understand the concept of motivation, \eadersbip, pawer and ethics.

3 Understand the foundation of group behaviour and concept of conflict and power.

4 Gain understanding organizational change techniques.

5 Understand the approaches (o stress management and organizational development.

Contents 1

Part-A
Unit-1 11(L) hrs

Meaning and concept of Organizational behavior, personality: meaning, factors affecting personality Big five
model of personality; Attitude; Values; Emations '

Learning; concept and theeries of learning (Classical conditioning, Operant conditioning and social leaming
theary) concept of reinforcement. . _ !

Perception: concept, factors affecting perception, process of perception, perceptual eTors.

| Unit-11 11(L) brs
Motivation: Concept, importance, Process, theories (Goal Seming theory, MBO, Selit Efficacy theory, Self
Determination theory, Equity theory, Vroom's expectancy theory) _

Leadership:  Concept, Theories (T taix.BehaviunLcGnﬁngmcy.Charsmﬁc,TmmmmL
Transformational Leadership and Servant Leadership)

Ethical Leadership: Concept, Imporiance, Dimensions.

Part-B

| Unit-11 12(L) brs
Groups: Definition, Stages of Group Development, Group (Cohesiveness; Analysis of Interpersonal Relationship
Transactional Analysis, Johari Window. '
Conflict: Concept, Sources, Types and Stages of Conflict, Mariagement of Conflict, approaches to conflict
mansgement.

Organizationsl Power: Sources of Power and Dysfunctional uses of Power.
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Guru Nanak Dey Engineering College, Ludhiana
An Autanomous College under UGC Act 1956
Bachelor of Business Administration (BBA)

Organi ' Unit-IV . li{(L) hrs
ot'r‘:(;';,;?:kmI Change: Concept, Resistance to change, Managing resistance to change. Kurt Lewin's Theory
Stress Ma

Orpniu;:nm sources of siress, approaches for stress management.

nal Development; Meaning and types of OD Interventions, Learning Organizations.

Tutorial howrs will e used for practice sessions for problemsiprogramming/case-studies efc.
Text Books

1. Robbins, “Organization Behaviowr”, 18* Edition, Pearson, 2019,
2. Lathan's, “Organization Behaviour”, 12* Edition, Tata McGraw Hill, 2010.
3. Newstrom, “Organization Betaviour”, 10* Edition, Tam McGraw Hill, 2001.

Reference Books
1. LMPrasad, “Organization Behaviour”, * Edition, Sultan Chiand, 2014,

2. Parikh and Gupta, “Organization Behaviour”, 1* Edition, Tata McGraw Hill, 2017.
3. Aswathappa, “Organization Behaviow”, 1% Edition, Himalaya Publishing House, 2022.

o\ of t!
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration (BBA)

Course Code: BBAI0Y
Course Title: Marketing Managemenl
Program: BBA LiT: 1RO Credits: 4
o Theory/Practical: Theory | Teaching Hours: 45(Ly+15(Ty= 60 brs
Total Max. Marks: 100 | Continuous End  Semester Examisation (ESE)
Assessment (CA) Marks: | Marks: 60

10 : -
Minimum Percentage of Numerical / Design / Programming Problems in ESE: ML

Duration of End Semester Examination + 3 hours
Course Type: Core Course
Prerequisites: NIL

Additional Material required in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Oulcomes
1 Emmmmormm;sulmmkemmmmmmw. '
2 Describe the intricacies of the marketing segmentation, methods and marketing M
3 Develop necessary skills for product formulation. Tabelling and pricing the products.
4 Tiiustrate various companents of product distribution. !

> Deveip o g o pomoon i s e 1 KA P

Confents

hr:I:i:l _ 15(L) brs
Marketing: Natute and Scope of Marketing. Difference in needs, wants ::h % Emergin::mmf
Concepts: production, product, selfing, marketing and societal marketing, Analyzing keting environmen
“li m o ——
Unit- 11 11(L) hrs
basis i marketing Vs Segmentation.
msemmzwmmmmwumﬂmam ¥s, Segmed
Marketing Mix: 4Ps orwmmmmdm.mmmmd factors affecting mix-
Part-B
Unit- 111 ) 13(L) brs
Product Decisions: Product definizion, new product development Process, and product life cycle,
positioning, branding, packaging wnd labeling decisions.
Pricing Decisions: [mportance, objectives, designing strategiss, Pricing Technigues.
Unit-TV _ . 12(L) brs
Distribution: Types of channel, factors m?clh:g decision, Designing and Maraging Marketing Channel, Managing
Retailing, physical distribution system and its components.

jon mix- 1 jetion, in . advantages and disadvantages of various
Product Promotion: Promofiof mix: introduction, importance, & ndd ges
components and factors affecting designing and managing Integrated Marketing Communications.

Titarial hours will be used for practice sessions for pmhfmsfjﬁmgmming!msmndiu eic-

Scheme Code- 2024
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| Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration (BBA)

Text Books

13® Edition, Pearson Education, 2013,
2 g;ﬁw:l. B, Walker, W. Stanton and Pandit, “A Marketing Management™,

14* Edition. Tata McGraw Hill.

\ 1. P.Katler, K.L. Keller, A. Koshy and M. Jha, “Marketing Management: A South Asian Perspective”,
| Reference Books

1. V.S Ramaswamy and S. Namakumari, “Marketing Management: Global Perspective Indian
Context”, Macmillan Publishers India Ltd.
2. R. Saxens, “Marketing Mamagement”, 4* Edition, Tata MeGraw Hill Education PVT- Ltd, 2009.

Online Learning Materials

Supplementary SWAYAM Course
Sr. No. | Course Name Instructor | Host URL
Institute
i Innovation in Prof. Vinay | IIT Roorkee Jinptel.sc.infcourses/] 3
Marketingand | Sharma
Marketing of
Innovation

W' - |5 adl:i\tnl?arusm;s; ﬁd;riisuiﬁ i

: Denart : s :

o\ *%%}m Nanek Dev Englﬂe!ﬂﬂ!lf:;l_ig“:
‘e Fond, adtiona 41008 RS 2

pe—
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Guru Nanak Dey Engineering College, Ludhiana
An Autonomons College under UGC Act 1956
Bachelor of Business Administration (BBA)

Course Code: BBAL10
Course Title: Business Economics
Programme: BBA L:31: )P0 Credits: 4 —
Semester: 2 Theory/Practical: Theory | T Hours: 45(L)*15 6:' =
Total Max. Marks: 100 Continuous Assessment Eod Semester Examination (
(CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Daration of End Semester Examination (ESE): 3 hours

Course Type: Core Course

Prerequisites (if any): NIL
Additional Material Allowed in ESE: NIL

| On completion of the course, the student will have the ability to:

| Cox Course Outcomes ; — :
! Study the basic concepts of micro and macrosconomics relevant for business decisian FALIG ~ .
2 ‘Messure price elasticity of demand, understand the detesminants of elasticity and apply the concepts ¢
price, cross and income elasticity of demand. i -
3 Understand and explain four basic merket models of perfect competition, mmﬂ;]mm'm
competition, and oligopoly, and how price and uauﬁtv'_m:edammnedina::h ), -
4 HﬂPmdﬁmmdﬂdmmeNaimMMcSmmofmmﬂwmw
5 Interpret macroccanomi issues like money, inflation and business cycles.
Contents
Part-A
Unit~1 12(L) hrs

Micro Economics vs. Macro Economics, Fundumental concepts used in Business Decision maklng.d
Opportunity Cost Principle, Incremental Principle, Law of Demand: Mm_vctn?m along vs. Shifi in Dmn
Curve, Concept of Elasticity of Demand — Types of Elesticity of Demand (Price, Income and cross), Factors
affecting elasticity of demand.

- ' Unit-11 11(L) hrs
Indifference Curve Analysis: Meaning, Assumptions, Properties, Importance c'uf Indifference Analysis, Limitations
of Indifference Theory; Market Structure: Market Structure: Meaning, Msumpuuns and .

Equilibrium of Perfect Campatition, Monopoly, Monapolistic Competition. Oligopoly (Meaning & Types)

Purt-B

Unit-111 11(L) brs
Nature und Scope of Macro Econamics, National Income: Measuring National Income. Problems in the

messurement of National Income. Nature and Functions of Money, Liquidity preference theory and Keyvnesian
Liquidity Trap. Inflation: Meaning, Types, Causes, Effects ard Policies to control inflation.

Unit-1V 11(L) brs
Business eycle: Meaning, types and phases. Monetary and Fiscal Policy. Multiplier: Concept, Features and
Leakages. Macro-sconomic Framework in Indian Economy, Financial Administration: Finance Commission.

Tutorial hawurs will be used for practice sessions for problemyprogramming ‘case-studies ete
Text Books

SO e e Selieme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration (BBA)
1. HL. Ahuja “Advanced Economic Theory”™, 21* Edition, Sultan Chand 2019.
2. M.L. Jhingan “Macro Economic Theory™, 1 3th Edition, PHI, 2016

Reference Books
1. DN, Dwivedi, “Macroeconomics Theory and Policy™, 5th Edition MeGraw Hill, 20 19.
2. T.R. Jainand V.K, Ohui, “Introductory Microsconomics”, V K Publications, 2019.

Aceessed on December 10, 2024
Accessed on December 10, 2024

Supplementary SWAYAM Course
Sr. | Course Name | Instructor | Host URL
Ne. Institute
| | Introductionto | Prof. Vimal | T W;Ommm.nmgtujﬂmzl_hﬁ?}pmvim
Microeconomics | Kumar Kanpur
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Guru Nanak Dey Engineering College, Ludhiana
B An Autonomous College under UGC Act 1956
achelor of Business Administration (BBA)
" _ Course Code: BBAI11
ourse Title: Emerging Technologies and Applicution

L1 T:0p: 2 Credits: 2

Theory/Practical: Theory  [Teaching Hours: 15(L)+30(P)= 45 hrs

Continuous  Assessment [End Semester Esamination (ESE) Marks:
(CA) Marks: 90

-
Prerequisites (if any): NIL
Additional Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:
co# Course Outcomes
1. Introduce emerging technologies and industrial revolution
y Describe and learn basics of web technologies
3. Understand and implement basics of html and css
4. Explain the concepts of Al and loT
3. Acquaint with the facets of Cybersecurity and various types of cyber threats
Contents
Part A
Unit-1 4(L) brs

Introduction to Emerging Technologies: Introduction to emerging technologies, introduction to industrial revolution,
__role of dita for emerging technologies, Applications of Emerging Technologies.

Unit-I1 _ 4L) birs
Introduction to Web programming: Introduction 1o Web programming. HTML Basic concepts, understanding
and creation of css, creation of HTML webpage, Creation of Tables in HTML,

Part-B

Unit-I 4(L) hrs
Introduction to Al: Introduction 10 Al, need, foundstions of AL Sub areas of Al, advantages, disadvantages;
Introduction to loT, need, architecture, davices and networks, advantages, disadvaniages.

Upit-1V

(L) lirs
Cyber Secarity: Cyber Security. definition, types of cyber security threats, benefits of cyber security.
Laboratory work
To perform web programming using HTML basic cancepts.
(e e —— ey SchEmE Code- 2024
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Guru Nanak Dey Ej,

An Autonomousy

Bachelor of Bysip

gineering College, Ludhiana
College under UGC Act 195§

€ss Administration (BBA)

ks .

ot BOO™ ‘eb Design with HTML and ¢S5,
T,,, Eﬂh’:&?miﬁcial Intelligence”, 2% adition.
s Ka

i Godbole,"Cyber Securicy”.
2 ¢ pelapure I NEORTS "

Notion Press, 2021,
Cengage Learning India, 2023.
1" edition, Wiley, 2011.

Books
ﬂ‘m A Johnson, Cyber Security, 1 edition, CNE Press, 2015,
1
On‘m;mmmm,mm.ma_mmpmm Accessed on .;am:ur; 14, 2025
’ :/oulinecourses.nptel.ac.in‘noc22_csS3/preview Accessed on Jan 14, 2025
> W'!f li rSES. 1/aic20 spll/oreview Accessed on January
3 prtps:/onlinecourses Swavama ac.in'aic20_sp) | /preview
jementary SWAYAM Course
%‘_’%E{m Name |Instructor [[Hlm [URL
2 _ "
innoc22, csS6/preview
An . Mausam [T https/onlinecourses. nptel.ac.in/noc22_
] Introduction to Delhi
ificial
F‘:l‘:igmce
[
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Guru Nanak Dey Engineering College, Ludhiana

An Autonomons College under UGC Act 1956

Bachelor of Business Administration (BBA)
o —_ Course Code: BBA112
urse Title: Media Literacy and Critical Thinking ———
L:) T: 1 P Credits: 2 [mm————

Theory/Practical: Theory | Teaching Hours: ISLISTEI0RE
Marks: 100 | Continuous Assessment End Semester Examination (ESE)
(CA) Marks: 40 Marks: 60 S
Minimo™® Percentage of Numerical / Design / Programming Problems in ESE: NIL -
puratios of End Semester Examination (ESE): 3 hours

Cou
mrtq“i’“" (if any): NIL

J\ddim“‘ Materizl Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

[* co# Course Outcomes

0 Understand the basic concepts of Media literacy and media content

| Understand fundamentals of critical thinking

W 5| Develop understanding about media evaluation, advertising and digital literscy

F Study the concept of media production and associated ethical issues
5 Study the emerging trends in media |iteracy
" Contents

Part-A
Unit =1 4 (L) brs

{niroduction to Media Literacy: Understanding Media Literacy: Definition and importance, Media Influence
Society: Role of media in shaping public opinion, culture und democracy. Media in the Indian Context: Evolution of
Indisn media, Major Indian media outlets and their influence. Analyzing Media Content: Techniques for
deconstructing media messages.

Unit-11 o 4 (_L) hrs
™ Media Analysis and Evaluation: Media Qwnership and Control: Structure of media ownuslup in lr.ndza.. Influence of
ownership on media content. News Media and Journalism: Principles of ethical journalism, evaluating news SOUrces
for credibility
Part-B

Unit-111 3(L)hrs
Advertising and Commercial Media: Techniques used in advertising, Influence of advertising on consumser
behivior. Social Media and Digital Literacy: Role of social media in comemporary media landscape, evaluating
information on socia) media platform.

Unit-IV 4(Lyhrs
Media Production and Participation: Basics of Media Production: Introduction to media production processes,
Understanding different medin formats (print, broadeast, digital), Ethical and Legal Aspects of Media: Ethical issues
in media production and consumption, Overview of media. laws and regulations in India. Funwre Trends in Media:
Emerging technologics in media, Fufure of media in India.

Tutoial kours will be ised for practice sessions for problems programming case-studics ote.

|2 L - . Scheme Code- 2024
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1o wguh& »Critical Thinking: An Indian Perspective”

D

grence BO0KS

10

2. Nu
New

A Silverblatt, “Media Literacy; K
pernisco, “Media literacy; An
York Understand Media, 2021,

Guru Nanak Dey gy
An Autonemoyg
Bachelor of Business A

I+, Kobli-Khandekar, “Indizn Media Business?, 3rg
y

terials
oaliﬂ Learning M‘

s % 4 hnls. w‘b‘ x: Ak I, T - - s.mﬁdiﬂ'ﬁ!mcy

essential guide

€ 10 Interpreting Media Messages” h Editon. Pearsors 2015
10 the critical thinking skills for our digitel

gineering College, Ludhiana
¢ under UGC Act 1956
dministration (BBA)

» 3rd Edition, Tata McGraw Hill, 2003.
Edition, PHI, 1993,

14, 3™ Edition.

gupplementary SWAYAM Course

l Sr. No.

Course Instructor Host
Name Institute
Digitel Media | Prof. K S Arul | IGNOU,
Literacy Selvan New Dethi

100of 14
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mimum Percentage of Numerical / Des
;’;ﬁon of End Semester Examina ! mimning Problems in ESE; NIL

tio 23
Course Type: Core Course 2 (E58): 3 bours

An Auton Ngineering College, Ludhiana
Bachelor of g e College under UGC ct 1956
usiness Administration (BBA)
Cuncr::'l]"is:]gwm UGNEI01
/E oo BBA  TLoTiopg Consnsion
er:2 Theo Practical: L
/"Smw Marks: 100 | C Teaching Hours: 30(L) hrs
tal Max. ontinuous Assess SE)

T (CA) Marks: 40 woent End Semester Examination (E

Marks: 60

erequisites (I any): NIL

sgditional Material Allowed in ESE: NIL

o_‘e_n.';"l"‘—“i"" of the course, the student will have the ability to:

’ co# P Canrse Outcomes the most
[ | Acquaint with legacies of consttutional development in India and help those [0 understand the m
diversified legal document of India and Philosophy behind it
2| Explainthe Preamble & Directive principles of State Policy,
p Recognize Fundamental Rights and duties :
(@ | Describe the structure of the Uriion Government and outline the role of President, Vice President, Prime
Minister and Council of Ministers. >
3 Describe the structure of State Government and analyzz the role of Governor and Chief Minister,
Election Commissioner, NHRC.
Contents

Part-A

Unh‘:l » ":;\' w‘)m

Historical Background: Constituent Assembly ‘i;?‘l-lldil. Philosophical fbﬁn&nﬁom of the Indian Constitution, Salient

features and nature of the constitution, Preamble, Directive Principles of State Policy, Citizenship, Constitutional
Remadies for citizens.

Unit-11 (L) hrs

P Fundamental Rights: Introduction & its scheme, Right to Equality (Art.14), Right to Fundamental Freedoms (Art.

19), Right o Life (Ant. 21), Directive Principles of State Policy: importance and implementation, Fundamental Duties
and its legal status.

Part.B

Unit-111 8(L) hrs

Union Government and its Administration Structure: President and Vice President: Role, power and position, PM

and Council of ministers, Cabinet and Central Secretariat, Lok Sabha, Rajva Sabha, The Supreme Court and High
Court: Powers and Functions.

Unit-TV 7(L)hrs

State Government and its Administration: Governor, Role and Pesition, CM and Council of ministers. Relation

between the Union and the States. Elections, Election Commission of India, Nationa) Human Rights Commission,
Nationa! Commission for Women.

‘;&{?Flf-:* *1"*‘-’—-“—""‘—"’1 Scheme Code- 2024
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Guru Nanak ;
ﬂ‘ .«Eoi:,f.l,lgmeeﬁ“g College, Ludhiana
Bachelor of Bygipege ¢, """ UOC Act 195
usiness Administration (BBA)

fc“'l B:;ss “Introduction to The Constingion

2" Rashyap "Our Constituion”, 279 Eqyion: |+ 20 Ediion, Prectice Hall o Indis Pyt L1d

y oY tan, Lexis Nexis, 2024

2N pandey, “Constitutional Law of Ingjy». Central Edition, $2Edition, 2015
Books

Gupta, “Indian Government and Politics”, g%
b HM. Seervi “Constitutional Law of India" 4%
5. VN, Shikla, “Constitution of India”, 10% £

rence
e p.C.

.

Edition Vikas Publishing, 2018.
Edition, Law & Justice Publishing, 2021.

ition, Eastern Book Company, 2006.

gupplementary SWAYAM Course
5r. | Course Name | Instructor Host URL
No. Institute
| Constitutional | Prof. Sudhir | Nationa] memmm.wmo_msfwiew
Studies Krishnaswami | Law School
of India
! University

T PR
anarimant of BuSHiBse BEEES
G::Pm'ﬂéria\i Dev gngimeﬁgnl??:!z’;::.
(il fogd, tedhiana- 14100850 3 e

p—————
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Bineering Coj) i
A8 Autonomogs o 8 Lollege, Ludhiana
Bachelom::“ Wi

iness Administration (BBA)
Course T(i?;:rsae Code: BBA) 14
H USiness Co ST
___--'-"""-—-____
i n, s
er: 2 Theo ' : —
%m: 100 Conﬁ':hﬁc.L Theory | Teaching Hours: 15(L) +15(T) = 30 brs.
To (CA) B::“ ment End Semester Examination (ESE)
e Ho: 40 Marks: 650
mr End Semester Examinati, ! = ‘
| puratiol u (ESE): 3 hours
w: Core Course
Prerequisites (if any): BBA102

Additional Material Allowed in ESE: Ny,

_On completion of the course, the student wily have the ability to:

. Course Outcomes

Deliver a structured public walk

Engage professionally in group ¢ joats fally i iscussions and
bt P Communication, especially in group discussions

Produce effectively different forms of business writing.

Express in structured and coherent manner in written form.

Compose resume and perform satisfactorily in job interviews.
Contents

TTTTR

Part-A

Unit -1 4(L)hrs
Presentation Skills: Principles of effective power-point presentation-planning, preparstion &delivery,

Outlining and structuring, role of nonverbal communication, usage of visual aids in presemation, Activity:
Practice presentation skills.

Unit-11 4(L)hrs
Group Communication: Nature, importance and steps in conducting group discussion. Various functions
of participants in group discussion, group discussion strtégies, component of evaluation in a selection GD,
and use of body language in group discussion. Group discussion based on topics and case studies

Group Meeting: Need and importance of meeting in an organizational environment, conduct of meeting,

role of chairperson and secretary, preparstion of agenda and minutes. Activity: conducting group discussion
and meeting sessions.

Part-B

Unit-I11 4(L) hrs
Business Correspondence: Business Letters: Inquiry leter, order placement letter, complaint letter, claims
und adjustment letiers, collection letter, siles letter.

Reports: Types of reports, structure of a formal report, writing a formal business report. Activity: Writing
sessions for practicing letter and report writing.

/ 5 _?/, 3 -—— S.fhem: Code- 2024
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Guru Nanak Dey Froi . .
An Autnnumf::(g:ld,n;f ring College, Ludhiana

B WUGCM 1956
acheloruol"l-iusinus Administration (BBA)

pt Communication: Job application | nit-1V 3(L) hrs
pploy™ . etter and -
ooy Sills: Preparing for 2 selection Joy Preparation of resume.
%'I:ql!mﬂy asked qu:sﬁuns. g W, Interview progess, aquing techniques, prepuring

" ool oS will be used for practice sessions Jor problemy programming/case

Teﬂmb e . .
|_?¢Mmf ]:::; ‘sE-ﬂ'actwe Technical Communicagion™ 2™ Edition, McGraw Hill
Raman and 8, Sharma, “Technical ¢ e S McGra _
ﬁgmmmls._ ommunication-Principles and Practices™, 3% Edition, Oxford
3, A, Ashiey, "A Handbook of Commercial Comespondence?, 2 Editian, Onford Usiversity Press, 1992
ce Books

=stladies ete.

1. J.C. Bahl 2nd S.M. Nagamia, “Modern Business Corespondence and Minute Writing®, 11* Edition,

2, KR Balan and C.S, Rayudu, “Effective Communication”, 1* Edition, Beacan Books, New Delhi, 1996.

Accessed on January 23, 2025

Hoad QA8 THIRER

Danartment of Business AU :
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Guru Nunak Dey Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Adminisration (BBA)

' Course Code: BBA115
A Course Title: Management Accounting
(Brogramme: BBA L:3T:1 P:0 Credits: 4
@5“7*3 Theory/Practical: Theory Teaching Hours: 45(L)+15(T)= 60hrs
ﬁl:ﬁ_ﬂiﬂx Marks: 100 | Continuous Assessment End Semester Examination (ESE)
1 (CA) Marks: 40 Marks: 60

mlmum percentage of Numerical / Design / Programming Problems in ESE: 40%
Eﬁmﬁon of End Semester Examination (ESE): 3 hours

' Course Type: Core Course
T
rerequisites: NIL

ditional Material required in ESE: NIL

dn completion of the course, the student will have the ability to:

| co# Course Outcomes
1 Understand the nature and scope of management accounting and differentiate
_ management accounting, financial accounting and cost accounting. |
2 Interpretation of financial statements and their analysis using various tools.
3 Compute ratios and draw inferences
4 Analyze the performance of the organization by preparing funds flow statement.
5 Analyze the performance of the organization by preparing cash flow statements
 Contents
[ Part-A
Unit-I

11(L) hrs
Introdnction: Meaning, objectives, nature and scope of management accounting, role of management

- accountant, management reporting as a duty of management accountant, relationship between financial

accounting, cost accounting and management accounting,

Unit-11
L& b - 3 ll(L) hrs
Finan!nal State_ment Analysis: Meaxfmg,- types, meaning and concept of financial analysis, types of
’:;tanmalmamlyszs, methods of financial analysis, problems on comparative statements, common size
emen |

Unit-IIX

. X w-_m - . 11(L) hrs
Ratio A.n_al_ysm: Meamng: importance, utility of ratios, limitation of ratio analysis, classification of ratios.
calculation and interpretation of ratios, Du pont Analysis. '

I '??r%"-‘i'i..f'l' !_..I‘:.L....g:‘ua;l__ “g‘}_@;‘
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under U.G(_Z' Act 1956
Bachelor of Business Adminisration (BBA)

; : 12(L) brs

. 'unds Flow and Cash Flow Analysis: Meaning, concept of fund and funds flow st.atcrnent., uses vand
significance of funds flow statemient, procedure for preparing FFS, schedule of changes in working cap}taL
statement of sources and application of funds, cash flow analysis, meaning and com':ept, comparison
between funds flow and cash fow statements, uses and significances of CFS, preparation of cash flow
‘Statement as per accounting standards. (Indirect method only)

 Tutorial hours will be used for practice sessions for problems/presentations/case- studies etc.

- Text Books Bt 1 .

- 1. Anthony Robert, Reece, "Principles of Management Accounting”, 8 Edition, Richard D. Irwin Inc.
Tllinois, 2010 o :

2. Khan M.Y. and Jain P.K., “Management Accounting”, 7" Edition, Tata McGraw Hill, New Delhi,
2014

3. Kaplan R.S. and Atkinson A.A., “Advanced Management Accounting”, 4® Edition, Prentice India
International, New Delhi, 2010 . -

4. Dr. SN. Maheshwari, “Principles of Management Accounting”, 5" Edition, Sultan Chand & Sons,
New Delhi, 2010

5. LM. Pandey , “Management Accounting”, 8% Edition, Vikas Publication, 2010 | . _

6. Debarshi Bhattachharya, “Management Accounting”, 2™ Edition, Pearson Publication, 2012

Reference Books ' .
1. Dr.S.N.Maheswari, “Management Accounting”, 5% Edition, Vikas Publishing House Pvt. Lid, 2022
2. Saxena, “Management Accounting”, 7 Edition, Sultan Chand Pvt. Ltd., 2010
3. Made Gowda, “Management Accounting” 7™ Edition, Himalaya Publishing House, 2010
4. B.S.Raman, “Management Accounting”, United Publishers, 2010
2 5. R.S.N. Pillai and Bagavathi, “Management Accounting”, 4" Edition S Chand & Co. Ltd., 2012

nr i

;s Online Learning Materials

LY ittns://vskub.ac.in/wo-content/unloads/2020/04/Management-scconnting-B.com-6th-sem.ndf

Accessed on April 21, 2025

Accessed on April 21, 2025
: Supplementary SWAYAM Course
'__. "'I'-'. "_ Sr. | Course Instructor | Host URL
T No. | Name Institute
k4 I | Management Prof. Aril. | IIT Roorkee hitps://onlinecourses.nptel.ac.in/noc23_mg101/p
e _ Accounting K. Sharma review?utm_source=chatgpt.com
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| Duration of End Semester Examination (ESE): 3 hours

Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

. Course Code: BBAII6 _
Course Title: Legal and Ethical issues in Business

Programme: BBA L:3T:1P: 0 Credits: 4
| Semester: 3 Theory/Practical: Theory | Teaching Hours: 45(L)+15(T)= 60 hys
| Total Max. Marks: 100 | Continuous  Assessment | End  Semester Examination (ESE)
(CA) Marks: 40 Marks: 60

| Minimum Percentage of Numerical / Design / Programming Problems in ESE: Nil

Course Type: Core Course

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

CO# | Course Outcomes ’
1 Understand the key legal and ethical issues in the business context of India
2 Analyze ethical dilemmas in business decisions

3 Deal in negotiable instruments and electronic fund transfers

4

Evaluate the legal and regulatory aspects of business ethics thal concemn the financial,
competitive and ethical responsibilities of organisations

5 Propose solutions to ethical dilemmas based on ethical theories and principles that align with
corporate social responsibility
Contents
Part-A
Unit-1
11 (L) brs

Introduction to Business Laws: Business law — definition, scope, importance of understanding the role of
law in business; Elements of a contract — offer and acceptance, consideration, contractual capacity;
Essentials of valid contract; Types of contracts; Performance obligations; Types of contract breaches
and remedies; Consumer protection Act

Unit-11
10(L) hrs
Formation of Sales Contract: Contracts for Leasing Goods, Title and Risk of loss, Performance and
remedies, Warranties and Product liability; Introduction to Negotiable Instruments, Negotiability,
Negotiation and Holders in due course; Bank customer Relations/Electronic Fund Transfers.

Part-B

Unit-111

12(L) hrs
thics in the
and Stakeholder Concerns; Social
orate social responsibility; Environment & business; Issues
e & human resource functions. Ethical responsibilities of
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Introduction to Business Ethics: The definition and importance of business ethics, business e
Indian context; benefits of Ethical Conduct in Business, Ethical Issues
Responsibility and Regulatory Framework: Corp
related to Business Ethics in marketing, financ
multinational corporations;

D =4
ot im

: ey Senitans
Thamneast oSChem®Tode2024




R L G T e ST A Iy P T ‘-"“. T :
LR e—— e —— -

Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Unit-1V

s 12 (L) hrs
He Ethical Decision-Making Process: Philosophical approaches to ethical decision making: Moral &
al aspects of ethical decision making: Swami Vivekanand on Ethics; Ethical Decision Making in
izations: Individual and Organizational Factors Influencing Ethical Decisions; Indian philosophy of
itk ethics; Introduction to Integral Humanism; Ethical Decision-Making Frameworks  to !mpr?ve
decision-Making Outcomes; Corporate Governance and its Impact on Ethical Decision-Making;

Text Books

1. N.D. kapoor “Elements of Business Law”, 2nd Edition, Sultan Chand Publications.2018

' 2. B.N.Ghosh “Business Ethics and Corporate Governance”, 1* Edition, MeGraw-Hill 2017
3. Lorenzo Sacconi, “The Social Contract of the Firm”, 1st Edition, Springer, 2012

" 4. Brian L Nelson, “Law and ethics in Global Business”, 1st Edition, Routledge, 2006

Reference Books

l.  Patrick Bishop, Carmel Connors and Charles Sampford, “Management, Organisation and Ethics”, in
the public sector, 1* Edition, Routledge Revivals, 2019 .

2. M.C.Kuchhal, “Business Law”, 7" Edition Suitan Chand Publishing, 2018.

3. Swami Vivekananda, “Karma Yoga”, Advaita Ashrama, India, 2010 ] )

4. SXK.Chakraborty, “Values and Ethics for Organizations”, Latest Edition, Oxford University Press,
1999

Online Learning Materials

1. htins://ddeeutkal.acin/Svllabus/BECG-MBA.ndf
Accessed on April 5, 2025
2. https://ddceutkal.ac.in/Downloads/UG SLM/C rce/Core 2.ndf
1 Accessed on April 7,2025

R‘ [Online links must also display practical applications of topics covered in Syllabus]
T

"-] _ Supplementary SWAYAM Course

Sr. | Course Instructor Host URL
No. | Name Institute
1 | The Ethical | Prof, 1T https://archive.nptel.ac.in/courses/110/105/1101
Corporation | Chhanda Kharagpur | 05138/
Chakraborti .
R e \
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Course Code: BRA117
Course Title: Human Resource Management
| Program: BBA L:3T: 1P:0 Credits: 4
Semester: 111 Theory/Practical: Theory Teaching Hours: 45(L)+15(T)= 60 Hrs
Total Max. Marks: 100 | Continuous Assessment | End Semester Examination (ESE)
(CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: Nil
Duration of End Semester Examination (ESE): 3 hours

Course Type: Core Course
Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

") On completion of the course, the student will have the ability to:
A cor Course Outcomes
' 1 Understand the basics of Human Resource Management, analyze the evolution of HRM and
human resource planning — -
2 Appraise various functions of HRM that facilitate employee hiring viz. job analysis,

recruitment, selection and training methods.
Examine the role of performance appraisal functions in human resource development.

4 Analyze the functions of compensation management namely, wages and salary administration,
incentives and fringe benefits.
5 Comprehend HRIS design, computerized systems, HR records, research, and audit processes.
Contents
! Part-A
I i Unit-1
! 11(L) hrs

il Human Resource Management: Introduction, Meaning and Definitions, Brief History, Nature, Functions,
i Importance and Limitations of HRM. Challenges faced by Modem HR Managers.

n Human Resource Planning: Introduction, Definitions, Features, Need for HR Planning, Objectives,

Process, Factors affecting HR Planning, Types, Benefits, Problems in HR planning and Suggestions for
Making HR Planning Effective,

Unit-IX

_ . 11(L) hrs
Job Analysis and Job Design: Steps in analyzing job, Job description, Job specification, Job enrichment,
Job enlargement, Job rotation and Job simplification.

Recruitment: Sources of recruitment, Policies and pmcédure of recruitment.
Selection: Process of Selection, Selection errors, testing and interviews, Placement and Induction.

Part-B
Unit-I11

. 12(L) hrs
Training and Development: Concepts, Importance, Identification of Training Needs. T+ in
On the Job and Off the Job Methods of Training, designing and evaluatiﬁn of u;;n){,‘fss p‘:’g Trmnr:lr;_gs.
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Guru Nanak Dev Engincering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration {BBA)

Meaning of Development, Difference between Tra ining and Development.

;'Ijilernal Mobility and Transfers: Promotions, Demotions and Other Forms of Separations, Definitions,
Purpose, and Basis of Promotions. Transfer: Definitions, Purpose, Types and Transfer Policy
Career Planning and Development: Career life cycle, Process of career planning and development.

Unit-IV

'. o 11(L) hrs
Industrial Relations: Meaning & Concept of Industrial Relations. o ~

* HR Information System and accounting: Meaning, Need, Objectives, Designing of HRIS, Computeri

HRIS, Personnel Inventory,

~ HR Records: Meaning, Purpose, types, Essentials of Good Record Keeping, Significance.

HR Research: Objectives, Kinds and Techniques.
HR Audit: Need, Process, Types and Approaches.

Tutorial hours will be used for practice sessions for problems/presentations/case studies, etc.

Text Books
L K. Aswathappa, “Human Resource Management”, 10” edition, Tata McGrawHill, 2023.
2. C.B. Memoria, *Personal Management Himalaya”, 31" revised edition, Himalaya publishing house,

2023. _
3. MS Saiyadain, “Human Resource Management”, 4" edition, Tata McGraw, 2018.

Reference Books
1. VSP Rao, “Human Resource Managcmcm" 3" edition, Excel Books, 2010,
2. Dessler and Varrkey, “Human Resource Manasement™, 15™ edition, Pearson, 2017,

Online Leemmg Materials

MW_MM Accessed on 121'0412025

Supplementary SWAYAM Course
Sr. | Course Instructor Host URL
No. | Name Institute
1 1 Managemen | Dr. IGNOU, htrpsjfonlmecourses swayam?2.ac.in/nou25_mg01/pr
t of Human | Nayantara New eview
Resources Padhi ‘| Delhi .
1k ..--:':-.\.::.w o "F"‘ '.
: %:“Tﬁn-‘-' |"Ci‘.’iﬁl""" 1‘*‘10533 th }-ﬂx’?i':*'-‘
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Guru Nanak Dey Engincering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Course Code- BBA|18
Course Title- Indian Systems of Health and Wellness

-‘ngmmmé: BBA L:1T: 1P: 0 Credits: 2
‘Semester: 3 Theory/Practical: Theory Teaching Hours: 15(L)+15(T) =30 hrs
‘Total Max. Marks: 100 - Continuous  Assessment | End  Semester Examination (ESE)
(CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
- | Duration of End Semester Examination (ESE); 3 Hrs
| Course Type: Multi-Disciplinary Elective Course

Prerequisites (if any): NIL
Additional Material Allowed in ESE: NIL |

On completion of the course, the student will have the ability to:

| CO¥# Course Outcomes
1 Understand concepts of health and wellness. s
7] Study determinants of holistic wellness, including mental, physical, and spiritual
_ aspects. _
3 Analyze the mind-body connection and the impact of digital behavior on overall well-
being.
4 Understand common health risks related to nutrition, lifestyle, and modern habits.
5 | Evaluate Indian systems of wellness, includin g AYUSH.
Contents
Part-A
Unit-1

04 (L)hrs
Introduction to Health & Wellness: Definition of Health , Importance of health in everyday life,

Components of health — physical, social, mental, spiritual and its relevance. Concept of wellness,
Mental health and wellness. Determinants of wellness. :

Bt Unit-I
.
Mind Body and Well-Being ; Mind body connecti

Implications of mind-body connection . Wellbeing
digital exposure on physical and mental health.

_ 04(L) hrs
on in health — concept and relation.
— why it matters? Digital wellbeing : Impact of

Part-B

Unit-111
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous Cullege under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Unit-IV

04(L)hrs

g: Health beliefs of India, Health systems in India — AYUSH.

Ndian System Of Well Bein
piness and well-being in India. Importance

: _c.rspectwe of indigenous people towards health. Hap
,of exercise in well being.

Twtorial howrs will be used for practice sessions Jor prabfems»‘presemmionsfcase studies, efc.

Text Books
1. Dr. A. Ghai & Dr. R. Choudhary Kalyani
5. V.K. Sharma & A. Kaushik, R. Lal Book Depot, Me

Publishers 2nd Edition, 2022.
erut, 3rd Edition, 2020

PHI Leaming Pvt. Ltd.Ist

Reference Books R
1. “Health and Wellness”, Concepts and Applications, Anjali Jain,
Edition, 2019
Institute, 4th Edition. 2020.

“Yoga and Wellness”, Dr. M. L. Gharote , Kalvalyadhama Yoga
3. “Fundamentals of Health Education and Promotion”, Manoj Sharma, CBS Publishers &

Distributor, 15t Indian Edition, 2021.
Online Learning Materials

'h_tgps:!/iris.who,-intlb'nsmmfhngdlgf1 Q6651352@854’9789290229042—611';.ﬂf‘?;_gguenCF1

https://ayush gov.in/#l/

://nama .eov.in/
Accessed on 10" April, 2025

. ea.’%*;smaﬁ*%‘w:ﬁ; T
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Guru Nanak Dev Engincering College, Lndhint;a
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Course Code: OBCAI101
Course Title: Management Information System

w\ Programme: BBA L:3T:0P:0 Credits: 3

"\ Semester: 3 Theory/Practical: Theory Teaching Hours: 45(L) = 45hrs
| Total Max. Marks: 100 | Continuous  Assessment | End  Semester Examination (ESE)
' (CA) Marks: 40 Marks: 60

\ Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
rDuration of End Semester Examination (ESE): 3 hours
| Course Type: Open Elective

" Prerequisites (if any): NIL _
Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Qutcomes

1 Understand the basic concepts, types, dimensions, and components of MIS, and evaluate the benefits
and evolution of IT infrastructure in the digital firm era. i _
Apply database management principles by setting up and managing DBMS packages, creating Entity-
Relationship diagrams, and understanding data models.

3 Analyze various MIS applications, including DSS, GDSS, and knowledge management systems, and
develop e-commerce solutions by leveraging enterprise models. i _
Evaluate project management objectives and methodologies, including agile practices such as SCRUM

5 Understand application of various components of MIS in social, political and ethical issues.
: Contents
iy Part-A
(i Unit-1
) 11(L) brs

Fundamentals concepts of MIS: Basics concepts of MIS/ Types of MIS, Dimension and components of
IS, Benefits of MIS, IT infrastructure, and IT infrastructure evolution, Components of IT infrastructure,
[ [ New approaches for system building in the digital firm era.

Unit-II

11(L) brs
Data Base Management System: Objectives of data base approach- Characters of database Management

systems- Data processing system- Components of DBMS packages - Data base administration- Entity —
Relationship (conceptual). X
Part B
Unit-IT1
11(L) hrs
Information System Applications: MIS applications, DSS — GDSS - DSS applications in Enterprise -

Knowledge Management System and Knowledge Based Expert System - Enterprise Model System and E-
Business, E- Commerce, E-communication, Business Process Reengineering.
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Guru Nanak Dev Engincering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Unit-IV

N ' 12(L) hrs
Managing Projects Objectives Of Project Management: Fundamentals of project management
linformation systems with agile methodologies -Introduction of SCRUM, Roles and meetings, User stories,
.?je'ct risk, Controlling risk factors, Ethical, social, and political issues in the information era.

Text Books
4. Laudon, K. C, & Laudon, J. P..., “Management information systems”, managing the digital firm, 58
. Edition, Pearson, 2002

I"';.- ‘Coronel C., & Morris, S.., “Database systems: design, implementation, & management”, 14" Edition,
" Cengage Learning, 2022

3, Olson, D.., “Information systems project management” 1* Edition, US: Business Expert Press, 2014

4. Schiel, J. The Scrum Master Study Guide, 1* Edition, Auerbach Publications, The Scrum Master

Guidebook, 2011

Reference Books:

1. Kenneth C. Laudon & Jane P. Laudon, “Essentials of Management Information Systems”, 12th

Edition (2017), Pearson Education.

2. D.P. Goyal, “Management Information Systems", Text and Cases, 4th Edition (2014), Vikas
Publishing House '

Ounline learning material
Enterprise-Wide Business-IT Engagement Iri An Empowered Business Environment: The Case of FedEx
Express EMEA, Stijn Viaene; Steven De Hertogh, hitpsy/hbsp.harvard.edu/product/JIT025-PDF-

Accessed on April 7,2025

EE o U aeRiR e B

F D stiemahi o Businas ASES
' Nane 2aeingigenon falags,
" oI Restd; Ludivasa- 1115034

N\l = e 1

LT

10 of 25 Scheme Code-2024




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Course Code: LBBAI19
Course Title: Disaster Management

Programme: BBA L:0T:0P: 4 Credits: 2
r-fSémestcr: 3 Theory/Practical: Theory Teaching Hours: 30(L) =30 hrs
\‘,-’I‘ otal Max. Marks: 50 | Continuous Assessment | End  Semester Examination (ESE)

: (CA) Marks: 50 Marks: 0

‘Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
| Duration of End Semester Examination (ESE): Nil

Course Type: Value Added Course

:f’remquisites (if any): NIL
Additional Material Allowed in ESE: NIL

~ On completion of the course, the student will have the ability to:

CO# | Course Outcomes ;
1 Understanding of the concepts related to disaster management
2 Highlight the importance and role of disaster management
3 Understand prediction and preparedness for various disasters.
4 Develop disaster management plans for specific scenarios
5 Identify key instinutional frameworks and processes involved in disaster management.
Contents
Part-A
Unit-1

08(L) hrs
Understanding key concepts of Hazards, disasters; Disaster types and causes (Geophysical,
Hydrological, Meteorological, Biological and Atmospheric; Human-made, Defining Vulnerability
(Physical Vulnerability; Economic Vulnerability; Social Vulnerability). Case study analysis of
recent natural disasters with classification by type and impact, Group presentation on types of
vulnerability with examples from local or global contexts.

m © Unit-II
07(L) hrs

Disaster Management Cycle: Components of disaster management cycle (Phases: Response and
recovery, Risk assessment, Mitigation and prevention, Preparedness planning, Prediction and
warning); Disaster risk reduction (DRR), Community based disaster risk reduction. Mock drill

planning and cbservation for emergency response. Mapping community disaster risks using local
survey data

Purt-B

Unit-T1T
08(L) hrs
Initiatives at national and international level Disaster Risk Management in India and at
international level; Related policies, plans, programmes and legislation; International strategy for
disaster reduction and other initiatives. Report writing on India's National Disaster Management

11 of 25 Scheme Code-2024 =
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Guru Nanak Dey Engincering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Plan (NDMP) or Sendai Framework. Role-play or simulation exercise of 2 UN or government
disaster response coordination

Unit-IV
07(L) hrs
Emergency Management Explosion and accidents (Industrial, Nuclear, Transport and Mining) -
Spill (Oil and Hazardous material); Threats (Bomb and terrorist attacks) Stampede and conflicts.
Training and Demanstration Warkshops /Lectures be organized in association with the NIDM,
NDRE, NCDC, Fire Brigade, CISF, local administration etc. On-site visit or demonstration with
local fire department or NDRF on handling industrial accidents. Emergency evacuation drill
conducted in collaboration with a relevant agency (fire, police, or CISF)

Text Boaks :
1. Sharma, S.C. , “Disaster Management”, Khanna Book Publishing 2010, 4™ Edition. _
2. Clements, B, W, “Disasters and Public Health", Planning and Response, Elsevier Inc, 2015, g™

edition.
3. Dunkan, K., and Brebbia, C. A., (Eds.), “Disaster Management”, and Human Health Risk, Reducing

Risk, Improving Qutcomes, 1* Edition WIT Press, UK. 2013.

Reference Books
1. Singh, R. B. (ed.), Natural Hazards and Disaster Management: Vulnerability and

Publications, New Delhi, 2014, 2° Edition.

2. Ramkumar, Mu, Geological Hazards: Causes, Consequences an
Publishing Agency, New Delhi, 2016, 5% edition.

3. Modh, S., “Managing Natural Disaster”, Hydrological, Marine and Geological Disasters, Maemillan,

Delhi, 2010, 1 Edition.

Mitigation, Rawat

d Methods of Containment, New India

:. Online Learning Materials
s E-Resources bttg:lfwww,ggm_a_,ggv.‘m@ http://nidm.gov.in/ hnps:{}www.unisdr,gm!
¢ http//www.emdat.be htips://www.preventionweb.net/risk/vulnerabilit
! Iwww we v/saf
Accessed on 8 April, 2025
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Guru Nanak Dev Engineering College, Ludhiana
4 An Autonomous College under UGC Act 1956

Bachelor of Business Adminisration (BBA)

2 Course Code: BBA120
1; . Course Title: Entrepreneurship and Start up Ecosystem
oA
e
\;i'}ngrnmme: BBA L:3T: 1 P:0 Credits: 4
‘Semester: 4 Theory/Practical: Theory Teaching Hours: 45(L)* 15(T) = 60 hrs
Total Max. Marks: 100 Continuous  Assessment | End Semester Examination (ESE)
E_: (CA) Marks: 40 Marks: 60
'Minimum Percentage of Numerical / Desiga / Programming Problems in ESE: NA
‘Duration of End Semester Examination (ESE): 3 hours
| Course Type: Core Course
Prerequisites (if any): NIL
Additional Material Allowed in ESE: Nil
On completion of the course, the student will have the ability to:
CO# Course Outcomes
1 Undersiand and articulate the key concepts and evolution of entrepreneurship, and explain how
entrepreneurs contribute to economic development.
2 Analyze the motivational factors, identify viable business opportunities, and apply creativity
and innovation in idea generation.
3 Evaluate the components of the start up ecosystem and prepare a comprehensive business plan
with g clear value proposition.
4 Identify various sources of start up funding and demonstrate an understanding of legal,
financial, and manageriz] aspects of running a start up.
5 Apply entrepreneurial strategies for team management, customer acquisition, and sustainable
scaling of start ups.
Content
Part-A
Unit -1
f _ “11(L)hrs
Entrepreneurship: Concept and Evolution: Definition and characteristics of entrepreneurship, evolution of
the concept of entrepreneurship, types of entrepreneurs ie. women , social, innovative, role of
entrepreneurs in economic devglopment, qualities and competencies of an entrepreneur, myths of
entrepreneurship, ethics and social responsibility of entrepreneurs. .
A;tivities will include targeted qulzzes to reinforce definitions, group discussions to explore whether
entrepreneurial skills are innate or learned, and a mini case study of a social entrepreneur whose work
exemplifies ethical success.
14 0f 25 Scheme Code-2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Unit-1I

12(L)hrs
Entrepreneurial Motivation and Idea Generation: Entrepreneurial motivation: theories and influencing
factors; ldea generation and opportunity recognition: sources of business ideas, environmental scanning,

creativity and innovation in entrepreneurship, feasibility study and SWOT analysis, business modeling
using Business Model Canvas (BMC).

in-class exercises include brainstorming sessions where teams pitch three business concepts, performing
SWOT analysis on a peer’s idea, and building a BMC with peer presentations and feedback
Part-B
Unit-1TY
11(L) hrs
Startup Ecosystem and Business Planning: Overview of the startup ecosystem: stakeholders, funding
agencies, incubators, accelerators, government initiatives (Startup India, Atal Innovation Mission, etc,,

legal and regulatory framework for startups. Business plan: purpose, structure, components, and pitching
to investors.

Case studies include the Foxhog-SIIC partnership at IIT-Kanpur and Bihar’s “Ideas Yatra,” showcasing real-
world systemic support for startups, Assignments include writing an executive summary and producing a
pitch deck, followed by mock investor pitches evaluated by peers and mentors.

Unit-TV
11(L)hrs
Financing and Managing Startups: Sources of startup financing: bootstrapping, angel investors,
venture capital, crowd funding, bank finance. Financial planning and budgeting for startups.
Challenges in managing startups: team building, marketing strategies, customer acquisition,
scaling up, pivoting, and exit strategies such as M&A and IPOs.

This unit features two in-depth case studies: Zepto's rapid hypergrowth via VC funding, and
Milk Mantra’s journey balancing social rission with profitability. Students will also complete exercises on
financial modeling (6-12 month projections), participate in pivot simulations based on hypothetical
market disruptions, and draft an exit strategy presentation outlining potential acquisition or IPO plans.

e Tutorial hours will be used for practice sessions for problems/presentations/case-studies efc.
i! - b Text Books
1.  Hisrich, R. D,, Peters, M. P,, & Shepherd, D. A “Entrepreneurship”, 11th Edition, McGraw-Hill
Education, 2020. -
2.  Kuratko, D. F."Entrepreneurship: Theory, Process, and Practice”, 11th Edition, Cengage Learning,
[ 2022, '
3.

Scarborough, N. M., & ‘Comwall, J, R.,"Essentials  of Entreprencursh':p and Small Business
Management”, 9th Edition, Pearson Education, 2019,

Reference Books
1.

Timmons, J. A, & Spinelli, S., “New Venture Creation: Entrepreneurship for the 21st Century™
Edition, McGraw-Hill, 2016. S ; Ll

2.  Ries, E, “The Lean Startup”, 15t Edition, Crown Business, 2011,
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Guru Nanak Dey Enginecring College, Ludhiana
An Autonomous Colleﬂe undcr UGC Act 1936
Bachelor of Business Adminisration (BBA)

{)nline Learning Material
https://egvankosh.ac.in/bitstream/123456789/79264/3/Unit-2.pdf
Accessed on April 10, 2025.

Supplementary SWAYAM Course
Sr. | Course Name Instructor | Host Institute | URL
No.
i . linecourses.nptel.ac.in/noc24 m
. Entrepreneurship | Prof. 5. S. | IIT Madras ttps://on
. T ° S, Kumar 57/preview
i
/
2
4
d
{
Gtml l'u:r:..‘! h .n-;f“e:-m;b mﬁ:.ga,
F G Rsad, Lushiana- 141885{?“.} .;‘;-..:
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Guru Nanak Dev Engineering College. Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Course Code: BBA121
Course Title: Operations Management

\ Program: \ L:3T:1P:0 Credits: 4
BBA(Entrepreneurship)
| Semester: 4 [ Theory/Practical: Theory | Teaching Hours:45(L)! 5(T)=60 hrs
Y’I’om‘l Max. Marks: 100 \Conﬁnuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Wﬂnimum Percentage of Numerical / Design / Programming Problems in ESE: NIL

ﬁ)uration of End Semester Examination (ESE): 3 hours

fConrse Type: Core Course

Prerequisites: NIL

Additional Material required in ESE: NIL

On completion of the course, the student will have the ability to:

EO# \ Course Outcomes -
1 \Undersmnd the core principles of operations management and their significance in enhancing
efficiency, quality, and customer satisfaction. _ : —
E \ Analyze different production systems and develop strategies aligned with business objectives.
Y3 - Optimize operational processes through effective process design, layout decisions, and capacity
\ planning. |
F \Implemant inventory/guality management principles to enhance operations efficiency and
aptimize costs.
5 Evaluate emerging trends in operations management, such as sustainable operations and
‘ \ technological advancements.
Contents
Part-A
Unit-T

13(L) Hrs
Introduction to Operations Management- Concept, nature, scope, Historical evolution; Functions;
Transformation process model - inputs, process and outputs; Difference between manufacturing and service
operations; Strategic role of Operations;
Opemtim_m stramgle-s for Competitive Advantage - Strategic planning for production and Operations,
Productivity and Quality, Degree of Technology and automation,

Designing Products, Services And Processes- New product design; Product d;vclopment process; Basic
types of manufacturing process technologies; product-process mix; design of services and service processes-
Design of Services, difference in Process technologies for services vis a vis products.
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Guru Nanak Dev Engincering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Unit-TI

. ‘ 10(L) Hrs
Leation Plfmmng --Need for location planning; effects of location of costs and revenues; procedure for
[acility location planning; behavioural impact in facility location.

Layout planning — Concept; basic layout types; Cellular Layout —concept.

Capacity planning - Concept; need for capacity planning; process of capacity planning; strategies for
modifying capacity.

Unit-111
12(L) Hrs.
Inventory Management — Inventory concept; need for inventory, inventory management concept;

Objectives; Inventory control operating doctrine; Inventory systems; Inventory costs; Basic stock control
methods; Basic EOQ Model. ABC & VED analysis

Quality Management- concept of quality; dimensions of quality; Quality control concept;benefits of quality
control; Difference between Inspection, Quality Control, & Quality Assurance;

Totlal Quality Management(TQM) ~ Quality circles concept; TQM concept; principles of TQM; Six Sigma
concept.
Unit-IV

10(L) Hrs.
JIT and Lean Production System - concept; characteristics; implementation of JIT; Kanban System; JIT
system in services, 5S and Lean systems

Sustainable Operations Management — concept; key trends in Sustainable Operations Management,
'Inﬂtistry 4.0, smart manufacturing, Benefits of Sustainable operations; Industry 5.0.- concept, charactenstics;

Role of Al, 10T, Big data analytics, Robotics, Cloud computing & Blockchain in achieving industry 5.0;
benefits of industry 5.0. .

5 Sy

Tutorial howrs will be used for practice sessions for presentations/case studies/ Guiz elc.

Text Books

1. William J Stevenson, “Operations Management”, 14™ Edition, McGraw-Hill Education, 2020.
3 Adam Everett E(JR.) and Ebert Ronald J., “Production and Operations Management”, Concepts,
Models and Behavior”, 5* Edition, PHI Learning, 1992.

3. Lee J. Krajewski, Manoj K. Malhotra, and Larry P. Ritzman,

_ “Operations Management-Processes and
Supply Chains”, 12* Edition, Pearson Education, 2018.

Reference Books *
1 N.G.Nair, “Production and Operations Management”, 18” Edition, Mc Graw Hill Education, 2002.

Online Learning Materials
1. ttps://egyankosh.ac.in/hand! 456789/4758

Accessed on April 10, 2025
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelo_r of Business Adminisration (BBA)

Course Code: BBA122
Course Title: Financial Management

9 | .F-—-——-__
g Programme: BBA L:3T:1P:0 Credits: 4
.'l e { :

‘Semester: 4 Theory/Practical: Theory | Teaching Hours; 45(L)+15(T)= 60hrs

Total Max. Marks: 100 | Continuous  Assessment | End  Semester Examination (ESE)

(CA)Marks: 40 Marks: 60

_I\iinim um percentage of Numerical / Design | Programming Problems in ESE: 40%
Duration of End Semester Examination (ESE): 3 hours

Course Type: Core Course '.
PfemQuisi’tes: NIL
” Additional Material required in ESE: NIL
On completion of the course, the student will have the ability to:
CO# Course Qutcomes
1 Apply foundational finance theories and to analyse a forecast using relevant data and 10

conduct preliminary measursment of leverage analysis.
Apply modem techniques in capital budgeting analysis-
3 Understand the application of Working capital in real world.

Assess dividend policy’s impacts on share prices and 10 understand the implications of
Dividend decisions in financial decision making.

5 Understand the application of capital structure in the industry.
Contents :
Part-A
Unit-1
11(L) hrs.
‘ Evaluation of Finance, Objectives of the Firm-Profit Mas, And Wealth Max, Functions of Financial

Management, Organisation of the Finance Funetion, Cost of Capital: Definition and Concepts,
Measurement, the weighted average cost of Capital; Leverage: Operating and Financial, Combined
Leverage.

Unit-11

' 11(L)hrs.
Cost of Capital: Meaning and significance of cost of capital; cost of equity shares; cost of preference
shares; cost of debt, weighted average cost of capital

Capital Budgeting: Meaning, [mportance, Rational of Capital Budget, Nature of Investment Decision, The

Administrative framework, methods of appraisal, Capital Rationing, Inflation and Capital Budgeting;
Capital budgeting under Risk and Uncertainties.
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Cur:ﬂbrnak Dev Engincering College, Ludhiana
2 utonomous College under UGC Act 1956
achelor of Business Adminisration (BBA)

Part-B
Unit-111
iy ' 11(L) hrs.
Wo-rkm.,,, Capital Management: Concept, Need, Determinants, Finance mix for working capital,
Estimating working, eapital needs,

pital Cash management; The Cash Budget, Techniques of cash management
and marketable seeurilies; Management of receivables;

e Objectives, Factors affecting policies for managing
accounts rccclw_thlcn; lnvestory Management; Objectives, Inventory Man agement techniques

Unit-IV
(! it :r', " 'r._'l, »

{

Aforat R 1 12(L) hrs.
Fi_!_l“{!‘r,l‘_cj‘_l,_l,*g:-!Rgg!ﬂ_l{.tl_lst Capital Structure Theories, taxation and capital structure; Planning the capital
structure, | ;‘_ll.cfllpl_':} affecting capital structure, E.B.LT.-E.P.S. analysis, ROI-ROE analysis.

Dividend Declilon: Theories of Dividends-traditional position, Gordon Model, Walter model, M.M.
Mods), Radicyl Mods, Factors affecting dividend policy: stock dividends and stock splits.

' 'Tum”ﬁ' ! ’.’"".’.f"*=".!""‘ be used for practice sessions for problems/presenfaﬁans/case- studies etc.
ff\"l_'g:_t;_"l"iiml(g_f_ fe _ ”
= iz -1{.-_ A Khl\l\. M. Y. and Jain P, K.aﬂl l}’ “Fimiﬁal Manﬂgement“, 6lh Edition, Text, Pmbiems & Cases”,
':'_-"."':" Tt MeGraw Hill Company, New Delhi. 1L

o2 Pandey, 1.M.(2015), “Essentials of Financial Management”, 4™ Edition, Vikas Publishing House Pvi.
S L New Delhi. [IL

B Miheshiwari, SN.(2018), “Financial Management — Principles & Practice™, 15th Edition, Sultan
S Chund & Sons, New Delhi. V.

A, Wagl.DrR.P (2017), “Basic Financial Management"™, g™ Edition, Sultan Chand & Sons, New Delhi.

V. Patel, Bhavesh(2014),” Fundamentals of Financial Management”, Vikas Publishing House Pvt
1.1, New Delhi.

1teterency Books

L Dr.S.N.Maheswari, «“Management Accounting”, 5 Edition, Vikas Publishing House Pvt. Lad., 2022

' 2. 'Soxena, “Management Accounting”, 7% Edition, Sultan Chand PVt. Lid., 2010
3. Made Gowda, “Management Accounting™ 7% Edition, 2010

t-unit-1-IV-V.pdf

Accessed on April 21, 2025
https://sde.noc.aci
[-:ig:mcinl%mMnnngement.gdf J
Accessed on April 21, 2025
Supplementary SWAYAM Course
Fr. \ Course Name | Instructor \ Host Institute | URL
No.
1 Fundamentals Dr. Rupali | Savitribai Phule https://onl inecourses.swayamzlac.in!ccc?.s
\ of Financial Bipin _ Pune University ng&prcvicw?utm_source-——chatgpt.com -
Management Sheth
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Guru Nanak Dev Engincering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Adminisration (BBA)

Course Code: BBA123
Course Title: Business Research Methodology
\ Frograiine: BOA \ L:3T:1P: 0 Credits: 4
Semesters 4 \ Theory/Practical: Theory | Teaching Hours: 45(L)+15(T)= 60 hrs
‘Total Max. Marks: 100 \ Continuous  Assessment | End Semester Examination (ESE)
(CA) Marks: 40 | Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NA
\Durntion of End Semester Examination (ESE): 3 hours

Course Type: Core Course

Prerequisites (if any): NIL

Additional Material Allowed in ESE: Nil

On completion of the course, the student will have the ability fo:
\ CO# \ Course OQutcomes

Y 1 XExplain the objectives and process of conducting research and its application in business.

\2 | Analyse the different types of research design and experimental errors
Y3 \ Understand various techniques of sampling and methods of data collection.
\ Examine different types of scales and appraise about data preparation and analysis.

{ 5 \ Tdentify and prepare various types of reports,

Part-A
Unit=1
11(L) hrs.

Research Methodology: Definition, objectives, scope in management research, process of Research and
limitations.

‘ Research Design: Formulating the Research Problem, Choice of Research Design, Types of Research
Design, Sources of Experimental Errors. -

Unit-I1
11(L) hrs.
Sampling: Advantages and Limitation of Sampling, Sampling process, Types of Sampling: Non-probability
sampling technigues, Probability sampling techniques, Sampling and non sampling errors.

Data collection: Primary, secondary data collection, observation methods and survey method:
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Gu:: I:‘\anak Dev Enginecring College, Ludhiana
2 n Autonomous College under UGC Act 1956
achelor of Business Adminisration (BBA)

Part-B
Unit-IT1

s : 11(L) hrs.
Ml‘..l.\lll‘cmell't Concepl_. LCVG_IS of measurement—Nominal, Ordinal, Interval and Ratio Attitude
Measurement: Comparative scaling techniques, Non-comparative scaling techniques.

Questionnaire Designing: Types, Guidelines for developing a good questionnaire.
Unit-IV
12(L) hrs.

Data Preparation and Analysis: Editing, Coding, Cross Tabulation and Practices through Excel (Basic
Concepts) '

Report Writing: Types of Research Reports, Guidelines for Writing a Report, Report Format, Guidelines
for evaluating a report.

Tutorial hours will be used for practice sessions for problems/presentations/ease- studies etc.

Text Books .

1, Joe Hair Jr,, Michael Page, Niek Brunsveld, Adam Merkle, Natalie Cleton,” Essential
Research Methods”, S5th Edition, Routledge.2003.

2. Pamela 8. Schindler, “Business Research Methods”, 13th Edition, McGraw Hill,2020.

s of Business

References book
1. Christina Quinlan, “Business Research Methods®, Ist Edition, Cengage Learning, 2018.

2. S.L.Gupta, Hitesh Gupta., “Business Research Methods™, 1st Edition, McGraw Hill,20 14,

Online Learning Material

hitps://sde.uoc.ac.in/sit ulvfiles/sde_vi LM-19664-BBA-Business%20Reseach%20Methods.pdf
Accessed on April 12, 2025,

https://nhek.in/ T ds/2020/06/TV-BBA-BRM- -
- Accessed on April 12, 2025.
Supplementary SWAYAM Course
Sr. | Course Name | Instructor Host URL
No. Institute
} " | Business B PES https://onlinecourses.swavam2.ac.in/cec25 mg0
Research Parameshwari | College of | 4/preview
Methods Science
Arts and
Commerce,
Mandya,
Karnataka
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- ¢ under UGC Act
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Course code: LBBA 124

Course Name: Design Thinking and Innovation

@: BBA L:0T:0 P:2 Credits: | M
Semester: 4 Theory/Practical: Theory Teaching Hours: 15(Ly+15(T)=30 hrs o
Total Max. Marks: 50 | Continuous ~ Assessment | End  Semester Emminaﬁm
(CA) Marks: 50 Marks: 0

Minimum percentage of Numerical / Design / Programming Problems: Nil

Duration of End Semester Examination (ESE): 3 hours

Course Type: Skill Enhancement Course

Prerequisites: NIL
Addithnal Material required in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Outcomes

1 Understand the implications of digital distuption and the role of innovation

2 Identify and decide on the innovation opportunity to pursue

3 Familiarize with the different tools and techniques for design thinking

4 Design, develop and implement an innovation product or service Or process
? Tdentify key success factors and characteristies of successful innovation projects.
Contents

PART-A
Unit-1
4(L) Hrs

anovation and creative thinking and its significance in business,

Introduction: Understand the concept of i : .
Design Thinking and customer centricity — real world examples of customer challenges, Discussion of a
f Design Thinking Process

few global success stories like Air BuB, Apple, IDEO, Netflix etc. Four stages 0
— Empathize, Define, Ideate, Prototype, Implement

Unit- 11
4(L) Hrs
Creative Thinking: Concepls of creative thinking, Divergent and convergent thinking, Lateral thinking
d mapping and reverse thinking,

(Edward de Bono), Role of empathy and observation (design thinking), Min
Creating Point of View (POV) Statements.

Unit- 11
4(L) Hrs.

ike brainstorming, systems thinking,

Prototype and Implement: Various templates of ideation 1
Critical items diagraras, SCAMPER,

Ideate,
ping customer experience for ideation,

Concept of brainstorming, Map
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ehir :: Nanak ey l;uginccring College, Ludhiana
|;- VA ttannmony College under UGC Act 1956
*ehelor of Business Adminisration (BBA)

Mind  AlLapping vl
" Whie iyt
Tmplemientation, other Ideation tools, Methods of prototyping, purpose of rapid prototyping,

Unit-Tv .
3(L) Hrs

Tcsl'.i'u' Y] || o Ulsnlils 5 '
w8 hethods: Usability Testing, A/B Testing, Collecting and Analyzing User Feedback, Feedback, Re-

Design & Re-Create, Fi ’
T ) 2 * Final concept testing. Fi : : innovative desi
-C\ignc";pl s & ereative solutions. 2, Final Presentation, Solving Problems through innovative design

Tutorial : ..
ey rla! ,_m urs will be used for practice sessions for problems/presentations/case- studies efc.
Text Books RS
5 Dr. Dheeraj Mehrotra, “Design Thinking and Innovations”, Is Edition, Notion Press, 2023

+ DM Arvind Mallik and Dr. Lakshmi Mallik DM, “Design Innovation for Human Thinking”, 1%

Edition, Bluerose Publishers Pvt, Ltd, 2023

Reference Books

1. Christian Muller-Roterberg, “Design Thinking for Dummies”, 1% Edition, Wiley, 2021

Online Learning Materials
1. httpsi//www.aitskadapa.ac.in/ebooks/CSE/DESIGN%20 THINKING/Design%20Thinking%20for%s2
0Strategic%20Innovation_%20What%20They%20Can_t%20Teach%20You%20at%20Business%20

0r%20Design%20School%20(%20PDFDrive%20).pdf
Accessed on March 10 2025.

2. https://vtu.ac.in/pdsm/idt.pdf
Accessed on March 10® 2025.

Supplementary SWAYAM Course
/

Sr. | Course Instructor | Host URL
No. | Name i Institute
1 Design Ravi 1T https://onlinecourses.swayam?2.ac.in/aic25_gell
Thinking Poovaish | Bombay | /preview
and ,
Innovation
i Dzpaitment of Business Administration?
Gury ManeY Dev Engincaring Callegs, 3
G Read, Ludhiona-141508 IFb—.).;%%?;-
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1 Ao Antpaniony College wnder UGC Aet 1956
; Bachelor of Maslneys Adminiseation (B13A)

Conrse Code: UGNELID2
Course Title: [ndian Knowledge System

| Programme: BBA L:2T:0P: 0 Credits: 2
| Semester: 4 Theory/Practical: Theory | Teaching Hours: 30(L)= 30 hrs
Total Max. Marks: 100 | Continuous Assessment | End  Semester Examination (ESE)
(CA) Marks: 40 Marks: 60
Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
il Duration of End Semester Examination (ESE): 3 hours
Course Type: Core Course
Prerequisites (if any): NIL
Additional Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:
CO# | Course Outcomes :
1 Provide students with a fundamental understanding of the rich heritage of Indian knowledge
Svstems.
2 Explore the contributions of IKS to various fields, including Management, science and
technology,
3 Foster an appreciation for the cultural and societal values embedded in IKS.
4 Encourage critical thinking and interdisciplinary perspectives., .
Various approaches for Protection, preservation, conservation and Management of Indian
J Knowledge System
Contents
Part-A
Unit-I

India .

Unit-I1

Mahaviracharya, Bodhayan,), Medicine and Yoga (Charak, Susruta),

Part-B
Unit-IT1 ’

08(L) hrs.
Definition and scope of Indian Knowledge System: Importance of Indian Knowledge System in the
modemn world, Historical context and evolution of Indian Knowledge System, Indian Knowledge System
based approaches on Knowledge Paradigms , Indian Knowledge System in ancient India and in modern

07(L) hrs.
Indian Knowledge System and Indian Scholars: Ancient Indian advancements in malh(gmﬁcs, and

management. Philosophy and Literature (Maharishi Vyas, Manu, Kanad), and Astronomy (Aryabhatta,

Indian Knowledg.e System anc_l Indian Literature; Sahitya (Vedas, Upavedas) Puran and Upnishad,
Shastra, ln.dmn philosophy and its impact on society, Linguistics and literature, Indian art, music, and
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2.

Guryu Nanak Dey Engincering College, L::c;:;ana
An Autonamous College under UGC Act .
Bachelor of Business Adminisration (BBA)

Unit-IV os(L)hr!;
. i : Geophysica
Indian Traditional/Tribal/Ethnic Communities, their Livelihood and :{f f:,‘ ;‘gsﬂmmions? Sacio-
aspects, Resources and Vulnerability; Resource availability, u“hw'::s pfo: Protection, preservation,
Cultural linkages with Traditional Knowledge System, Approac
conservation and Management of Indian Knowledge System

Text Books o [Py ubli
. PSP Khanna Publishers, 2021,
1. Om prakash Mishra, “Essence of Indian Traditions”, 2 Edition, . u : Indian
M'nhg’dcvnn. B, Vinayak Rajat Bhat, and PAVANA RN NAGENDRA, “Introduction to Indi

3 % i, 2022.
knowledge system: concepts and applications”, [* Edition, PHI Learning Pvt. Ltd., Delhi, 2

Reference Books . .
1. Frifj of Capra, “Tao of The Physics”, 3" Edition, HarperCollins Publishers, 2007.

| 2. Om prakash Mishra, “Essence of Indian Traditions”, 2™ Edition, Khanna Publishers, 2021.

© Online Learning Materials

2. i irses swavam?2.ac.in/imb2 53 /preview

si/fonlineco
3. | hupsffonlinecourses.swavam2.ac.in/imb24_me21/preview

Accessed on April 15% 2025

) hilpsi//onlinecourses. swayam2.ac.in/imb24_ma20/preview
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous Collége under UGC Act 1956

Bachelor of Business Administration

Course Code: BBA125
Course Title: Strategic Management
Programme: BBA L:3T:1P:0 Credits: 4
Semester: § Theory/Practical: Theory Teaching Hours: 45(L)+15(T)= 60 hrs
Total Max. Marks: 100 Continuous Assessment | End Semester  Examination (ESE)
(CA) Marks: 40 _ : -
: Marks: 60

Minimum percentage of Numerical / Design lPrognmmjng Problems: NiL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Core Course

Prerequisites: NIL
Additional Material required in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Outcomes
Understand the key concepts and the principles of strategic management.
Analyze the external and internal environment of an organization.
Enhance ability to identify strategic issues and design appropriate cause of action.
Develop critical thinking and problem solving skills in a strategic context. iy ”
Device strategic approach to managing business successfully in a global busines
Part-A
DUnit-I 1K{Ljhrs.
Introduction to strategic mnngment: meaning, role, importance of strategy and strategic management, -
introduction to business policy, strategic decision making, process and levels at which s&abg' m
strategic intent: vision, mission, goals, and objectives, environmental appraisal: concept of envin
components of environment (economic, legal, social, pn;[mml, and technological. 3 !
U“. u m

Internal appn.;g, Internal environment, organizational capabilities in various fanctional mmﬂm"
and techniques of m'pumuoml appraisal. |
Comprehensive Analysis: Key factor rating, business Mlgumﬁym balance score card.

th | & W] =




=N

Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Part-B

Unit-In 11(L)hrs.
Corporate level strategies: expansion, stability, retrenchment, combination strategies, business level
strategies: generic business strategies, tactics for business: strategies, business strategies for different
industry conditions. .

Tutorial howrs will be used for practice sessions for design/numerical problems/programming/ease-studies
ere.
Text Books ; _

1. Azhar Kazmi, “Strategic Management™ 4% edition, MC Graw hill

2. Apparao C, “Strategic Management and Business Policy”, 1% edition, excel publishers.

3. J. David hunger, Thomas [. Wheelan “Essentials of Strategic Management”, 5% edition L1998,

% Gregares Dess and G.T. Lumppi, “Strategic Management; Creating Competitive Acivantage”, 1%
‘edition, Mc Graw hill. - _

3. Frank T-Rotharmel, “Strategic Management®, % edition, Mc Graw hill.




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration

Course Code: BBA126
Course Title: Logistics and Supply Chain Management

Programme: BBA L:3T:1P: 0 Credits: 4

Semester: 5 Theory/Practical: Theory Teaching Hours: 45(L)+15(T)= 60 krs.
Total Max. Marks: | Continuons Assessment (CA) | End  Semester Examination (ESE)
100 Marks: 40 Marks: 60

Minimum percentage of Numerical / Design / Pregramming Problems: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Core Course
Prerequisites: NIL
Additional Material required in ESE: NIL
On completion of the course, the student will have the ability to:
COo# - Course Outcomes
1 Understand the fundamental concepts and components of logistics and supply chain
management.
2 Analyze the interrelationship between logistics functions and supply chain
integration in business.
3 Apply SCM strategies in areas like procurement, transportation, warehousing, and
inventory control.
4 Evaluate logistics practices with reference 1o the Indian business environment and
obal trends.
5 Demonstrate practical knowledge of supply chain performance metrics,
sustainability, and  digital logistics.
Part- A
Unit-I 12(L)hrs
Introduction to Logistics and Supply Chain Management: Definition and scope of logistics and SCM,
( Evolution and importance in the Indian and global context Components of supply chain, Difference .
between logistics and supply chain, Supply chain desision phases and process view, Value chain and

- competitive advantage.
Unit-IT 12(L)brs .
Logistics Management: Transportation: modes, selection criteria, Indian hgxsucsma. ‘Warel .

functions, types, site selection, Inventory Management: EOQ, safety stock, reorder levels, Order processing,
packaging and material handling. .

Part-B .
Supply Chain Network Design: Distribution mggie, mmw decentralize | ﬂ-)h ". .
supply chain - facility location and capacity planning, Bullwhip effect and supply chain coord o
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Unit-IV 10(L)hrs
Next-Generation Supply Chains: E-commerce and digital supply chains, Sustainable and green supply
chain management, Supply chain risk management. i [ iy

Tutorial hours will be used for practice sessions for designinumerical problems/programming/ease-
Studies; et. ' ' ' '
Text Books

1
y
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective- I
Course Code: EBBA101
Course Title: Personal Financial Planning

Programme: BBA L:3T:1P: 0 Credits: 4

Semester:5 Theory/Practical: Theory Teaching Hours: 45(L)+15(T = 60 hrs

Total Max. Marks: 100 | Continnous Assessment End Semester Examination (ESE)
(CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective- 1

Prerequisites (if any): NIL

‘ Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Outcomes

] Understand the importance of personal fisancial planning and time value of money which is
fundamental in achieving their financial goals.

Develop and Implement Effective Budgeting and Money Management Strategies

3 Analyze the concept of risk-return and risk management and the various sources of investment
and credit and their respective income tax implications.

4 Evaluate the multiple areas of comprehensive finaneial planning including taxation, insurance,
retirement, and estate planning.

5 Master the ethical guidelines and standards. disciplinary rules and procedures, and the

consumer protection laws regarding personal finance.

Contents
Part-A
Unit -1 12(L) hrs
é Understanding personal finance: Financial security, Time value of money, importance of personal

financial planning, Principles of personal finance, Financial p!mning-.m Biases in pqmm; ﬁm
Financial statements and ratios analysis: Managing cash flows, Creating and reviewing financial
statements, Analyzing financial statements.
Unit =11 10(L) hrs
i : t: jucti Budgeting; Creating a Personal Budget, Tracking
Budgeting and Money Management: Introduction 10 ing; | ng .
Expﬁnses and ldentifying Spending Patterns, Tracking Expenses and Identifying Spending Patterns.

6 Scheme Code- 2024
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Part-B
Unit ~I11 12(L) hrs
Investment Fundamentals & Debt Management : Saving and mvestment, Rules of investing, Debt and
equity. Investment in bonds and mutual funds, Managing income faxes: Introduction to personal income
tax planning, Tax avoidance and tax evasion. Building and maintaining good credit: Credit basics and debt
management, Sources of debt, Credit report and scores,

Unit -1V 11(L) brs
Introduction to Retirement Planning: Basic retirement plans. Estate planning. Ethical considerations in
personal financial planning,

Tutorial hours will be used for practice sessions Jor design/numerical problems/programming/cass-
Studies ete.

Text Books
1. Murali, 8., & Subbakrishna, K. R.,“Personal financial planning (wealth management) *. Himalaya
Publishing House,2018.

2. Kapoor, ). R.. Diabay, L. R., & Hughes, R. J. “Personal finance.” Tata McGraye-Hill Publishing
Company Litd, 2020.

References book | 5
1. Walker, R. B and ‘Walker, K. P., “Personal Finance: Building Your Future™, McGraw Hill
Education. (2017). | .
2. Gitmas, L.J., Joehnk, M. D., & Billingsley., “Personal financial planninz.”, 14* edition, Cengage
Learning India Private Limited.2017.

Online learning Material
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Elective- 1
Course Code: EBBA102

Course Title: Financial Markets and Services
Programme: BBA L33 T R0 Credits: 4
Semester: § _Theory/Practical: Theury Teaching Hours: 45(Ly+15(Ty= 60 hrs
Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60
Minimum Percentage of Numerical / Design / Progra mming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours
Course Type: Professional Elective-]
Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Outcomes -

1 Understand the structure and functioning of the Indian financial system and financial
markets.

2 Explain the role and operations of capital and securities markets in capital formation.

3 Identify and analyze the functions of financial institutions and intermediaries.

4 Examine various financial services and their importance in business and economic
development. ; _

3 Evaluate the impact of financial markeis and services on investment, growth and financial
stability,

Part-A
Unit- 1

12(L)brs
Financial System and Financial Markets: Concept and meaning of financial system, com:

functions of financial system, structure of Indian financial systom, concept and classification of financial
markets, money market — meaning, features and instruments such as call money, treasury bills, commercial
bills, commercial paper and certificates of deposit, capital market — meaning, importance and role in
economic development, reforms in Indian financial markets.

el 11(Lhrs
Capital Market and Securities Market: Capital market — concept, structure and functions, primary masket
— meaning and methods of issue such as public issue, rights issue, bonus issue and private placement, book
building process, secondary market — meaning and functions, stock exchanges in India — BSE and NSE,
trading mechanism, clearing and settlement system, Securitics and Exchange Board of India (SEBI) -
objectives, functions and powers, investor protection measures.

Part-B |
Uit~ 111 . o ’il(l'-)hri-
titutions and Intermediaries: Financial institutions — meuning classification,
mmu’ﬂnﬁb — functions and role in financial system, development financial institutions — [FCL
SIDBI, NABARD and EXIM Bank, Non-Banking Financial Comparies (NBFCs) — meaning, types and .
functions, mutual funds — concept, types and role in capital market, insurance companies and pension funds
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Unit- TV
Financial services ~ meaning, scope and importance, merchant banking ~ concept, functions
capital market, leasing — meatiing, types and advantages, hire purchase — meaning and feat
and forfaiting - concept and significance, venture capital and private equity — meani
entrepreneurship development, credit rating — concept and credit rating agencies in India.

11(L)hrs
and role in
ures, factoring
ng and role in

Twtorial hours will be used for practice sessions for design/n
efe.

Text Books

umerical problems/programming/case-studses

2.

House, 2015.

1. Gordon, E. and Natarajan, K. Financial Martets aid Services, 9th Edition, Himalaya Publishing

2017.

Reference Books

3. Khan, M.Y. Indian Financial System, 8th Edition, Tata McGraw-Hill, 2018.

Online Learning Material

Supplementary SWAYAM Course

Bhole, L.M. and Mahakud, J. Financial Instifutions and Markets, 6th Edition, Tata MeGraw-Hill,

1. Saunders, A, and Cornett, M:M. Financial Institutions Management: A Risk Management
Approach, 8th Edition, McGraw-Hill Education, 2019.

2. Pathak, B.V. The Indian Financial System: Markets, Institutions and Services, 4th Edition,
Pearson Education, 2018.

Host
Sr..||p (Course N traito || Tastitatd URL / Comments
No. Name Platform
Financial SWAYAM
Marketf, Prof (Guru
Institutions | _. Gobind
Divya s
S Verma Sn:_l_gh
Financial - Indraprastha
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Elective~ 1T
Course Code: EBBA107
Course Title: Sustainable Finance

Programme: BBA L:3T:1P:0 redits: 4

emester: 5 Theory/Practical: Theory eaching Hours: 45(Ly+15(T)=60 hrs

Total Max. Marks: 100 |Continuous Assessment  (CA)End Semester Examination (ESE) Marks: 60
Marks: 40

Minimum Percentage of Numerical / Desigg_{zr_oggammi_ng Problems in ESE: NIL

Duration of End Semester Examination (ESE): 3 hours

ourse Type: Professional Elective-1

Prerequisites: NIL
Additional Material required in ESE: NIL

On completion of the course, the student will have the ability to:
O#

Course Outcomes
] Understand the concept of sustainable finance.
2 [Examine the various sustainable financial frameworks in different economies.
3 Evaluate the role of sustainable finance in the financial system.
4 Distinguish the characteristics of di fierent sustainable financial instruments.
15
C

Understand the importance of sustainable reporting and performance.
ontents :

Part-A

Unit -1 1(L) Hrs
Introduction to Sustainable Finance: Meaning of Sustainable Finance, Importance of Sustainable
Finance, Evolution of Sustainable F inance, Difference between Sustainable Investing and Traditional
Investing, Concept of Impact Investing, Importance of Impact Investing, ESG Factors affecting financial
decision making.
Unit-IX 11(L) Hrs
Building a sustainable financial system across Globe: Overview of Sustainable Finance frameworks
across developed countries, UNEP Finance Initiatives from 1992 t0 2022, International and National Policy
Responses, Role of Central banks, Role of Development Banks, SEBI’S role in creating sustainable finance
framework.
Part-B
Unit-111 12(L)Hrs
Sustainable Financial Instruments: Role of sustainable finance in financial ecosystem, Green bonds-
Meaning, Use of proceeds in Sustainable projects, Market growth and trends; social bonds-Meaning,
Trends, sustainability-linked bonds- Concept, Growth and Trends, Significance of debt financing for
sustainable projects; Equity Financing for sustainable projects- ESG indices, ESG indexed ETF and Mutual
Funds, Role of shareholders in premoting corporate sustainability. Introduction to carbon credits.

. Unit-IV | . 11(L)Hrs
Sustainability Reporting and Measuring Performance: Concept and Significance of Sus_tajnabiiizy'

Performance  Measurement, BRSR framework, Importance of sustainability disclosures, Legal and
Regulatory requirements for sustainability disclosures, Sustainable Reporting parameters across different

10 Scheme Code- 2024
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in Sustainable Reporting and Measuring Performance, Common  sustainability

i “hallenges
countries, Cha :
[nitiatives by firms, Green Washing.

Tutorial hours will be used for practice sessions for problems/presentations /case- studies eic.
| 7 -

Text Books
Dirk Schoenmaker and Willem Schramade, “Principles of Sustainable Finance™, Ist Edition,

Oxford University Press, 2021.
3 Molly Scott Cato, “gustaindble Finance: Using the Power of Money to Change the World™, 1st

Edition, Palgrave Macmillan Cham, 2022.

Reference Books

| Simoo Thompson, “Green and Sustainable Finance: Principles and Practice”, 2* Edition, Kogan

Page Inc, 2023
» B D Mishra and Aakash, “Sustainable Finance: Concepf, Theory and Practice™’, Ist Edition

Bloomsbury Publishing India Pvt. Ltd, 2025,

Online Learning Materials
I3 h_ltﬁ:j‘.fsb_m.mnims.edtﬂdg&ﬂ..!@?&ﬁm'mﬂ'mg.pﬂ
Accessed on 10® December, 2025
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Elective- 11
Course Code: EBBA10S

Course Title: Behavioral Finance

Programme: BBA L3 T:1 70 Credits: 4

Semester: 5 Theory/Practical: Theory Teaching Hours: 45(Ly+15(T)= 60 hrs

Total Max. Marks: 100 Continuons Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: 10
Duration of End Semester Examination (ESE): 3 hours
' Course Type: Professional Elective-11

Prerequisites (if any): NIL

Additionsl Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:

Co# Course Outcomes
I Understand and differentiate between the major theories and foundations of behavioural
finance.
2 Examine the concept of bounded rationality and its implications on investor decision-
making.
3 Anaiyf: various market anomalies and behavioural biases that influence investor behaviour.
4 Analyse various market anomalies and behavioural biases that influence investor behaviour.
5 Understand market efficiency, assess challenges to the Efficient Market Hypothesis (EMH),
and relate them to behavioural finance perspectives,
Contents
Part-A
Usit -1 12(L)krs

Introduction: Meaning, features and scope of behavioural finance, Rational Expectations Paradigm and
the Behavioural Challenge. Theories of Behavioural Finance: Agency theory, Prospect theory,
Rationality to psychology, Neo-classical finance and Efficient Market Hypothesis,

7 Unit- 11 11(L)brs
b Behavioural aspects of Investing: Heuristics and biases, self-deception, Emotional Factors and Social
.o Forces, Neuro-scientific and Biological Perspective, Small/Mediun/Large firm effect, Momentum vs
Reversal, Noise trader risk, Attitude (o risk, Expected utility, Mental accounting, Overconfidence, Emotion
and reasoning, Excessive risk taking,
Part-B

Unit -IT1 11(L)hrs
Investor behaviour: Types of investors — risk appefite and exposure, Conformity, Contrarian investing,
Social forces (selfishness or altruism), Group psychology on Board, Resistance to recognising failure,
Conflict of interest. Value investing and growlh investing. Stock market bubbles,
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Unit- IV

Twtorial howrs will be used Jor practice sessions Jar problems/presentations /ease- studies ete

Text Books
. Chandra, P. Behavioral Finance, 2nd Edition, Tata McGraw-Hill, 2017,

2. Ackert, L., Deaves, R. Understanding Behavioral Finance, 2nd Edition, Cengage Leamning,
2010. '

3. Mamta Prosad, J., Kapoor, S. Beha
Reference Books

1. Pompian, M.M. Behavioral Finance and Yowr Portfolio: A Navigation Guide for Building Weaith,
2nd Edition, Wiley, 2012,

Montier, J. Behavioral Investing: A Practitioner's Guide to Applying Behavioral Finance, 1st
Edition, John Wiley & Sons, 2007,

3. Shleifer, A. Inefficient Markets: An Introduction io Behavioral Finance, 1st Edition, Oxford
University Press, 2000,

4. Shefrin, H. Beyond Greed and Fear: Understanding Behavioral Finance and the Psychology of
Investing, 15t Edition, Oxford University Press, 2007.

ioral Finance, 1st Edition, SAGE PublicationOs, 2015,

(&)

Online Learning Material
. htips:///egvankosh.ac i

2,
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Elective- 1
Course Code: EBBA103
Course Title: Manpower Planning

Programme: BBA L:3T:1P:0 Credits; 4

Semester: 5 Theory/Practical: Theory | Teaching Hours: 45(L)+15(T)= 60 hrs

Total Max. Marks: 100 | Continuous  Assessmient | End  Semester Examination (ESE)
(CA)YMarks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Electives-1

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Outcomes

1 Understand the concept and importance of Human Resource Planning (HRP), including the
HR planning process, job analysis, and competency-based approaches to job analysis.

2 Analyze the recruitment process, differentiating between intemal and external hiring methods,
and evaluate recruitment techniques such as social recruitment, online recruitment, and job
advertisements.

Understand employment tests and their types, and develop skills in planning and conducting
interviews, including the use of psychological tests in recruitment and selection.

d

B Grasp the concept of career planning and succession planning, and understand how
organizations manage career development programs and succession pianning processes for
growth and talent retention.

5 Integrate knowledge of HR planning, recruitment, testing, and career planning to effectively
manage HR processes in an organization, focusing on both immediate and long-term human
resource neads. '

Contents
Part-A
Unit -1 11(L)hrs

Introduction: Definition and concept of HRP, Organizational Human Resource Planning. HR Planning: HR
planning process-Job analysis: meaning and definition, job analysis process, techniques of job analysis,
methods and practice of job analysis, competency based approach.

Unit-Il 13(L)hrs
Recruitment & Recruitment Technigues: Nature of hiring: regular, temporary, Internal Hiring: meaning
& definition of internal recruitment. Sources of internal recruitment: circulars, intranet, employee referrals,
appointment or promotion.
External Hiring: meaning & definition of external recruitment, sources of external recruitment. Scouting,
re-recruitment, event recruitment, online recruitment, social récruitment & mobile phone recruitment;
recruitment process outsourcing, head hunting. Job advertisement: drafting, size & contents.

15 Scheme Code- 2024
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Part-B

Unit-11 10(L)hrs
Employment Tests and Interviewing: Concepts of Testing, Types of tests, use of psychological tests,
technology in Employment Testing. Interviewing: Purpose and Role of Interviews in Selection, interview
planning, types of Imerviews, Interview process, Conducting Effective Interviews, Post-Interview
Processes, common Interviewing Biases and Errors, legal and ethical Issues in Interviewing. |

Unit-IV 11(L)hrs
Career Planning: Introduction, Roles, Career Stages, Individual Career Planning, Organizational Career
Planning. Challenges in Career Planning, Managing Career Planning, Elements of a Career Planning
Programme. Succession Planning: Strategic Role of Succession Planning, Succession Planning Process,
Leadership Development and Succession, Succession Planning Challenges.

Tutorial hours will be used for practice sessions for problems/presentations/case-studies efe.
Text Books

. Dessler, G., "Human Resource Management”, 15th Edition, Pearson Education, 2019.

2. Kumar, P, "Human Resource Planning”, 3rd Edition, Vikas Publishing House, 2018.

3. Gatewood, R. D, Feild, H. S., & Barrick, M., "Human Resource Selection”. 8th Edition, Cengage
Leaming, 2016. :

4. Flippo, E. B., "Personnel Management", 9th Edition. McGraw-Hill Education, 2016.

5. Noe, R. A., "Employee Training & Development”, 7th Edition, McGraw-Hill Education, 2017.

Reference Books
1. Torrington, D., Hall, L., & Taylor, S., "Human Resource: Management”, 9th Edition, Pedrson
Education,; 2014, _ 0 |
2. Mathis, R. L., & Jackson, J. H., "Human Resource Management”, 15th Edition, Cengage Learning,
2020. |
3. Mondy, R. W., & Noe, R. M., "Human Resource Management”, 15th Edition, Pearson Education,
2017.

y yd S| R
planning/ Accessed on April 9, 2025.
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An Autonomous College under UGC Act 1956
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Elective- 1
Course Code: EBBA104
Course Title: Social Security and Labour Welfare

Programme: BBA Li3T:1P:0 Credits: 4

Semester: 5 Theory/Practical: Theory Teaching Hours: 4 15 60 hrs

Total Max. Marks: 100 Continuous  Assessment | End Semester Examination (ESE) Marks:
' (CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in FSE: NIL.
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Electives-1
Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL
On completion of the course, the student will kave the ability to;

CO# Course Ounlcomes
I Undgrstandlthonoq:tmdedomeia!SecwitymdLabowWelfxm
2 Analyze the Provisions of the Employaes’ Provident Fund & Miscellaneous Provisions
| Act. 1952
3 Evaluate Employer’s Liability and Compensation Mechanisms under the Empioyees’
Compensation Act, 1923
4 Explain the Benefits and Administrative Framework of the Employees” State
Insurance Act, 1948
1) Apply the Provisions of the Payment of Gratuity Act, 1972 in Practical Sceriarios
Contents
PART-A
 Unit =1 11(L)hrs

Introduction to Social Security - Concept of Social Security, Need, Comparison of Pre-
& Post-Independence Era, Indian Constitution &amp: Social Fity. _
Introduction to Labour Welfare- Concept of Labour, Weifare, Need, Importance, Welfare Provision
in India, Status of Labour Welfare in India.

Unit -I1 11{(L)hrs
Employees Provident Fund & Miscellancous Provisions Aet, 1952 - Definition, Objective, Scope,

Provident Fund Schemes, Authorities under the Act, Compliance and Administration, Offences and

Penalties, Recent amendments and Digital initiatives
PART-B
Unit-I1l __ 11(L) Hrs

TheEmphymCmpunﬁpnAﬂ,lm-mumybﬂhe.Au,Deﬁnhhn-Cmnpmmim,Wm
Workman, Dependent, Employer, Partial Disablement, Total Disablement, *Arising Oul Of and *In the
course of Employment’, Notional Extension, Liabifity of Employer, Compensation Calculation,

Compensation Commissioner.

Unit-IV 12 (L) Hrs
Employee’s State Insurance Act, 1948- Definitions, objectives, importance, scope, fctory, principles,
Employer, Employee, Dependent, Insured Person and Employment Injury; Benefits under the Act-

17 Scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration

Sickness Benefit, Maternity Benefit, Disablement Benefit. Dependents Benéfit, Funeral Benefit;
Employees State Insurance Fund; Employee State Insurance Corporation - Constitution, Dispute &
Claim under the Act.

Payment of Gratuity Act, 1972 - Definition of Employee, evolution, importance, scope of act,
Continuous Service, Conditions for Payment &amp; Forfeiture of Gratuity, Computation of Gratuity
and Authorities under the Act - Their Powers & Functions,

Twutorial howrs will be used for practice sessions for problems/présentations/case-studies, ete.

Text Books

1. Saxena R.C., “Labour Problems and Social Welfare”, 5th Edition, K. Nath & Co., 2023.
2. Malhotra O.P., “Law of Industrial Disputes”, 8th Edition, LexisNexis, 2022.

i Srivastava S. C “Social Security and Labour Laws”, 6th Edition, Eastern Book
Company, 2023,

Reference Books

% Ghaiye B.R., “Law and Procedure of Departmental Enquiries”, 7th Edition, Eastern
Book Company, 2022,

2 Sinha P.R.N., Sinha Indu Bala & Shekhar Seema Priyadarshini, “Industrial Relations,
Trade Unions, and Labour Legislation™, 3rd Edition, Pearson Education, 2024,

3. Taxmann's, “Labour Laws with Code on Wages"”, Latest Edition. Taxmann
Publications, 2024,
4 Misra S.N., “Labour and Industrial Laws™, 31st Edition, Central Law Publications, 2024.
Online Learning Materisls
1. hitpe://www.chsmohaliorg/tou erial/thi 20 tent.pdf Accessed on 15
April, 2025
2. o hvi i[2015.185812/2015 135812 Aspec
MM&&WMAWW 15 Apnl 025
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Elective- 11
Course Code: EBBA10Y
Course Title: Stress Management

Programme: BBA L:3T:1P: 0 Credits: 4

Semester: S Theorv/Practical: Theory Teaching Hours: 45(Ly+15(TF= 60 hrs

Total Max. Marks: 100 Countinuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Electives-11

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Qutcomes

1 Understand the fundamental concepts, types, causes, symptoms, and theories of stress,
including stress specific to students and workplace environments.

Analyze various theorétical models of stress such as the General Adaptation Syndrome,
Cognitive Appraisal Theory, and the Transactional Model of Stress and Coping.

[ 3% ]

3 Apply tools and techniques to measure stress levels in academic and professional settings and
interpret the impact of stress on heaith and organizational productivity.

4 Evaluate stress management strategies at both the individual and organizational level,
including interventions by leadership and HR departments.

5 Design comprehensive workplace stress management plans incorporating organizational
culture enhancement, legal compliance, and continuous improvement strategies.

Contents Part-A
Unit—1 12(L)brs

Introduction to Stress Management: Definition and types of stress — Eustress and Distress; Causes of
stress — physical, emotional, academic, and environmental; Symptoms of stress — physiological,
psychological and behavioral, Sources of Stress in Students: Academic pressures, career planmning, peer
ressure.

g‘heoret:cal Approaches to Stress: General Adaptation Syndrome (GAS) — Fight or Flight Re sponse;
Cognitive Appraisal Theory; Transactional Model of Stress and Coping.
Measuring Stress: Tools and techniques, stress diaries, questionnaires and self-assessments.

Unit-1I 10(L)hrs
Introduction to Workplace Stress: Definition of workplace stress, Nature and scope of occupational
stress; Causes of stress in the workplace: role ambiguity, overload, work-life imbalance, toxic leadership.
Impact of Stress on Work and Productivity: Effects on decision-making, absenteeism, turnover,
motivation, team performance, and morale,

Part-B
Unit - III 12(L)hrs
Assessment and Measurement of Stress at Work: Tools and techniques: stress audit, job stress surveys,
self-assessment inventories; Organizational stress dingnosis; Early warning signs of stress and bumout.
- Scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
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Bachelor of Business Administration

Stress Management Techniques in Organizations: Organizational interventions: redesigning jobs,
workload balancing, EAPs (Employee Assistance Programs), wellness programs, time flexibility, remote
work.

Unit-1V 11 (L) hrs
Organizational Culture and Legal Aspects: Creating a positive work culture — engagement, inclusivity,
recognition. Role of HR policies in stress mitigation, legal obligations of employers, mental heaith policy
compliance, occupational safety,
Developing a Workplace Stress Management Plan: Steps to design individual and organizational
stress, reduction strategy, monitoring, implementation, feedback and improvement.

Tutorial hours will be used for practice sessions for problems/presentations/case studies, etc.

Text Books
1. Greenberg, 1.S., “Comprehensive Stress Management™, 14th Edition, McGraw-Hill Education,
2021.
2. Sharma, R., “Stress Management”, 15t Edition, McGraw Hill Education, 2020. _
3. Weinberg, A., & Cooper, C.L., “Stress in the Workplace: Past, Preseat and Future”™, 1st Edition,
Palgrave Macmilian, 2007.
References Book:

1. Cartwright, S., & Cooper, C.L., “Managing Workplace Stress”, Sage Publications, 1997.
2. Kalia, M., “Managing Workplace Stress and Employee Wellness™, 1st Edition, Himalaya
Publishing House, 2019,

Online Learning Material:
1. 414 egyankosh.ac

13,2025.

2. Jiwww. e

85 Accessed on.April 13,2025. -

Supplementary SWAYAM Course _ -
g:’ Course Name Instructor
Stress W et lnbebimi ik 1
1 via it Prof. Rajlakshmi Guha |
i
Yoga for Stress | Dr. H. R. Nagendra, Dr. Mithila
2| Management M. V, Dr. Rajesh Nair
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective- 11
Course Code: EBBA110
Course Title: Performance and Compensation Management

Programme: BBA L:3T:1P:0 Credits: 4

Scemester: 8 Theory/Practical: Theory Teaching Hours: 45(Ly+15(T)= 60 hrs

Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-Il

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Outeomes
1 Understand the significance of Performance management system.
2 Develop clarity about economical behaviora! dimension of compensation managernent.
3 ‘Understand wage concepts, policies, and legal compensation framework.
4 Learn pay components and employee incentive plan structures.
5 “Gain insight into fringe benefits, retirement plans; and modern compensation strategies.
Contents
Part-A
Unit-1 11(L) Hrs

Performance Management: Intraduction, Objectives, Deterntinants, lmportance and diagnosing the
causes of poor performance. -
Performance Appraisal: Concepl, Objectives, Importance, Problems, Process and Methods,

Performance appraisal through MBO, 360 degree appraisal and Essentials of an effective pcrformance
appraisal system.

Unit-T1 11(L) Hrs
Compensation Mapagement: Concept, Objectives, Principles, Importance of good compensation
system, Factors influencing compensation levels.

Theoretical dimensions of Compensation: Economic theories, Behavioral theories, Content theories;
Process theories.

Job Evaluation: Meaning, Features, importance, Objectives, Process and Methods of Job evaluation.

21 Scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration

Part-B
Unit-111 12(LyHrs

Wages and Salary Administration: Concept of wages, the wage determination process, methods of
wage fixation, theories of wages, types of wages, wage differentials, wage policy and its importance, legal

framework and compensation, objective of national wage policy.
Components of Pay: basic pay, dearness allowance, Incentive plans: features, individual, group incentive

plans, profit sharing schemes, Employee Stock Ownership.

Unit-TV 11(L) Hrs

Fringe Benefits: Need, Objectives, Types of fringe benefits, Retirement benefits, Provident fund,

Gratuity and pension.
Executive Compensation; Meaning, Components, and Strategies, Skill based pay, Competericy based

pay, variable pay system and new trends in compensalion management.

Tutorial howrs will be used for practice sessions for problems/presentations/case studies, et

Text Books

1.

Singh, B. D., “Compensation and Reward Management”, 2™ edition, Excel Books, 2022,
2. Bhattacharya, D. K., “Compensation Management”, 2™ edition, Oxford University Press, 2014.

3. H.R.Appannaiah, “Compensation and Performance Management”, 1™ edition, Himalaya publishing

house; 2024.

Reference Books
1. Milkovich, G., Newman, J,, and Venkataratnam, C. S., “Compensation”, 9* special indian

edition,McGraw Hill Education.2017:

-

Online Learning Materials
httos:Jegvankosh. ac in/bitstrearn/| 23456 7R9/78803/ 1/Block-3.pdf  Accessed on 12/04/2025

1.

2. VSP Rao, “Human Resource Management™, 3™ edition, Excel Baoks, 2010.

bttps;//dde pondivni.edwin/files/StudvMaterialsMBA/MBA 4Semester/ HRM/3CompensationMa

2
nagement.pdf Accessed on 12/04/2025
Supplementary SWAYAM Course
Sr. Course Instructor Host URL
No. | Name Institute
1 Performance | Dr. Romana 1M,
Management Guishani Bangalore
System
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Guru Nanak Dev Engineering Collese, Ludhiana
A Autenomous College under UGC Act 1956
Bachelor of Business Administration

Elective- [
_ Course Code: EBBA10S
Course Title :Consumer Behavior

e

Programme: BBA L:3T:1P:0 ' Credits: 4
_E'j_"_’f_‘_"_ri_ ) Theory/Practical: Theory Teaching Hours: 45(L) =15(T) - 60 hes |
Total Max. Marks: |00 Continueus Assessment | End Semester Examination (ESE) Marks:
(CA)Marks: 40 60

Minimum percentage of Numerical / Design / Programming Problems: NIL

“puration of End Semester Examination (ESE): 3 hours

' Course Type: Professional Elective-

Prerequisites: NTL
Additional Material required in ESE: NIL

On completion ol the course, the student will have the ability to:

CO# Course Outcomes
| Undcrstand the fundamental concepts of consumer behaviour and its significance in decision-
making.
|2 * Analvze the psychological, personal. social, and cultuml factors affecting consurner choices,
especially in the Indinn context.
3 | Apply consumer behaviour theones and the decision-making process o wlentify and address
.' | customer needs in entrepreneurial ventures,
4 | Usilize segmentation, targeting. and positioning strategics 1o design effcctive marketing
| approaches for different consumer groups
5 " Evaluate emerging consumer trends including digital, rural, and ethical consumption. and apply
these insichrs to build customer-centric startup strategies

Part-A
Unit-l 11(L) Hrs

lntraduction to Consumer Behaviour: Meaning. scope, Evolution of Consumer Behaviour. Difference
between Consumer and Customer, Types of Consumers. Consumer Behaviour in lndian Context: Cultural

und Evonomic Influcnee. '
Unit-1I 11(L) Hrs

-Sicp Consumer Decision-Making Process, Introduction to
and Personality. Factors Influencing Consumer Deeisions:
Post-Purchase Behaviour and Customer Salisfaction.

Consumer Decision-Making Process: Five
Motivation. Perccption. Learning. Attitudes
Psychological, Personal, Social and Culeural.

24 scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration
Part-B

Unit-1H 11¢L) Hrs

Market Segmentation and Consumer Research: Need and Bases of Market Segmentation. Targeting

and Positioning Strategies, Consumer Research process, Customer Profiling, Using Digital Tools and
Analytics to Understand Indian Consumers

Unit-IV 12(L) Hrs

Emerging Trends in consumer bebaviour: Rural vs Urban Consumer Behaviour in India, Behaviour of

Gen Z and Millennials: Tech-savvy Consumers. Impact of Social Media, Influencers, and E-Commerce,
Ethical Consumerism and Sustainability Trends.

Tutorial hours will be used for practice sessions for problems/presentations/case studies, ste.

Text Books

Consumer Behaviour ,Schiffman & Kanuk (Indian Adaptation), PHI , 2022 edition.
Consumer Behaviour, Leon G. Schiffman, S. Ramesh Kumar (Pearson), 2017, 4 edition.

Consumer Behaviour in Indian Perspective, Suja R. Nair (Himalaya Publishing), 2021, 3"
edition,

Ll

Reference Books

1. Consumer Behaviour and Marketing Strategy, J. Paul Peter & Jerry Olson, McGraw-Hill . 2018,
2% edition,

2. Consumer Behaviour, Ramneek Kapoor, N. Namdi O. Madichi, McGraw-Hill, 2016 3" edition.
Online Learning Materials

htips://nptel.ac.in/courses/ | 10105029, Accessed on April 15%, 2025

Supplementary SWAYAM Course

Sr. | Course Instructor  Host URL
No. | Name Institute
1 Consumer Prof. HT:
Behaviour Srabanti: Kharagpur
25
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective- 1
Course Code: EBBA106
Course Title: Marketing Research

Programme: BBA L:3T:] P:0 Credits; 4

Semecster: 5 Theory/Practical: Theary Teaching Hours: 45(L1+15(T =60 hrs

Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Minimum percentage of Numerical / Design / Programming Problems: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Electives-1

Prerequisites: NIL

Additional Material required in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Outcomes
1 Explain the objectives and process of conducting research and its application in
business.
2 Analyse the different types of research design and experimental errors,
3 Understand various techniques of sampling and methods of data collection.
4 Examine different types of scales and appraise about data preparation and analysis
5 Identify and prepare various types of reports
Contents
Part-A
Unit-I 12(L) Hrs

Research Methodology: definition, objectives, scope in management research, process of research
and limitations.

Research Design: Formulating the Research Problem, Choice of Research Design, Types of Research
Design, Sources of Experimental Errors

Unit-T1 12(L) Hirs
Sampling: Advantages and Limitation of Sampling, Sampling process, Types of Sampling: Non-
probability sampling techniques, Probability sampling techniques, Sampling and non
Sampling errors. Data collection: primary, secondary data collection, observation methods and survey
method

26 Scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration

Part-B
Unit-111 11(L) Hrs

Measurement Concept, Levels of measurement—Nominal, Ordinal, Interval and Ratio
Attitude Measurement: Comparative scaling techniques, Non-¢omparative scaling techniques
Questionnaire Designing: Types, Guidelines for developing a good questionnaire

Unit-IV 10¢L) Hrs
Data Preparation And Analysis: Editing, Coding, Cross Tabulation and Practices through
Excel (Basic Concepts)

Report Writing: Types of Research Reports, Guidelines for Writing a Report, Report
Format, Guidelines for evaluating a report.

Twtorial hours will be used for practice sessions for problems/presentations/case studies, etc.
Text Books

1. Malhotra N.K., Marketing Research, Pearson Education, New Delhi, 2012.

2. D R. Cooper, & P.S. Schindler, Business Research Methods, Tata McGraw-Hill.
Reference Books S

1. Zikmund, Essentials of Marketing Research, Cengage Learning.
2. Churchill & Israel, Marketing Research, Cengage Learing

Online Learning Materials

noml.pdf accessed on March 10 2025. _
2. hitps://nibmehub.com/opacservi firead/Fundamentals%es 20020 Business %62 0Mar

keting%20Research%20-%20Reid-%20D.A..pdf accessed on March 10 202S.

Supplementary SWAYAM Course

'Course Name Instructor | Host URL
Institute
‘Marketing research | Prof. LK. | TIT hitps://onfinecourses.nptel.ac.in/noe2 mg49preview
and analysis Nayak Roorkee
] 27 Scheme Code-2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective- 11

Course Code: EBBA111
Course Title: Retail Marketing

Programme: BBA L:3T: 1P 0 Credits: 4

Semester: § Theory/Practical: Theory Teaching Hours: 45(Ly+15(T)= 60 hrs

Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-I]

Prerequisites: NIL

Additional Material required in ESE: NIL

On completion of the course, the student will have the ability to:
CO#

Course Outcomes

i Explain the evolution, current trends, and status of the retail industry in India; differentiate
among types of retailers; and analyse consumer behaviour in retail.

Formulate retail marketing strategies using competitive and consumer analysis; explain the role

of pricing and communication strategies and integrate people strategy with market Strategy.

Examine retail finance and location sirategies; apply site-selection considerations and related

theories; and describe store management concepts.

4 Apply buying and merchandising management; analyse services as a retail stralegy’ and its
dimensions; recognize/evaluate the importance of relationship marketing: and expl ain

contemporary retail issues including digital strategies of online players.

-
-

3

Contenis
Part-A
_ Unit -1 : 11 (L) hrs
Introduction to Retailing: Definition, Characteristics, Theories of Retailing: Emerging trends in retailing:
Evolution of retailing in India; Factors behind the change of Indian retail industry; Retail Formats: Retail
institutions by ownership, Retail institutions by Store-Based Strategy Mix, Web, and Non-store based. and
other forms of Non-traditional Retailing; Retall consumers,

: Unit-11 12¢L) hrs
Retail Marketing Mix, Advertising & Sales Promotion, Store Positioning; Retail Merchandising: Buying
Organization Formats and Processes, Devising Merchandise Plans, Shrinkage in retail m erchandise
management; Mark-up & Markdown in merchandise management; Merchandise Pricing: Concept of
Merchandise Pricing, Pricing Objectives, External factors affecting a retail price strategy, Pricing.
Strategies, Types of Pricing. Retail Peaple Strategy.

28




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration

Part-B
Unit-IT1 11(L) hrs
Retail Finance s{m:cgg;-'; Retail Location Strategy- Choosing a Store Location: Trading-Area analysis,

characteristics of trading areas, Site selection, Types of locations, location and site evaluation: theories

and application. Store Planning: Design & Layout, Introduction to Visual merchandising, Retail Image
Mix, effective retail space management, floor space management.

| Unit-IvV 11(L) brs

Buying and Merchandising strategy; Service Strategy; Customer Relationship and Customer sxperience;
IT in rewiling; E<tailing, quick commerce.

Note: Relevant Case Studies should be discussed in class.

Twtorial how's will be used for practice sessions Jor problems/presentations/case studies, etc.

Text Books
I Levy, Michael and Barton A. Weitz (2003), Retail Management, Tata McGraw Hill, 5%

2. Sinha, P. K. and Uniyal, D. P. (2007), Managing Retailing, Oxford, 1st Edition.
Reference Books

1. Newman, Andrew J. and Peter Cullen (2007), Retailing: Environment and Operations, Thomson, 1st
Edition.
2. Pradhan, Swapna (2007), Retail Management - Text and Cases, Tata McGraw Hill, 2°¢ Edition.
Ounline Learning Materials

1. https://share soogle/fDGRzI4ISVThaULG Accessed on 6th December 2025.
https://mis.alasappauniversity.ac.in/site A dinin/dde-
in 5/ UG B.Com Computer%20 icaty

admin/uploads/s/ ¢ . :
anagement Binder 2422 pdf Accessed on 6% December 2025,

Supplementary SWAYAM Course

Sr. Course Instructor | Host URL
No. | Name Tastitute

I Retail Prof., T hitps://onlinecourses.nprel.uc.in/noc23 _mel00/prey

Marketing Sourabh Roorkee | jew
Strategy Arora
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956

Bachelor of Business Administration

Elective- IT
Course Code: EBBA112
Course Title: Advertising and Sales Management
Programme: BBA L:3T:1P:0 Credits: 4
Semester: 5 Theory/Practical: Theory Teaching Houwrs: 45(L)+15(TF= 60
hours

Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE)

(CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL

Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-11

Prerequisites: NIL
Additionz] Material required in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Outcomes

1 Describe and identify key concepis; scope and functions of advertising and sales management
in modern marketing

2 Develop effective advertising messages and media strategies for selected target audiences.

Analyze consumer behavior, Advertising effectiveness, and ethical-legal issues in
promotional practices.

4 Apply sales planning, forecasting and territory management techniques in real marketing
scenarios.
5 Evaluate sales force performance, motivation 100ls and the coordination of advertising with
_personal selling.
Contents
Part-A
Unit-1 12(L)brs

Introduction to Advertising and Promotion: Meaning, Nature, and scope of advertising, Functions and role
of advertising in marketing. Classification of advertising: elements of the pmmononal mix. Advertising
objectives and budget setting: Relationship of advertising with other marketing activities.

Unit-11 11(L)hrs

Advertising planning, Message design, and Media decisions: Advertising appeals and message
development; layout, copy and creative strategy; Selection and evaluation of advertising media, media
scheduling and planning consideration; overview of digital, print and broadcast media; measuring media
effectiveness.

Part-B
Unit-III 11(L)brs
Consumer Response, Advertising Effectiveness and ethical-legal issues: Consumer behavior and response
hierarchy models; methods of evaluating advertising effectiveness; Pre-testing and post-testing approach;
social, ethical and legal issues in advertising; regulatory framework and industry self- regulation; role of
Agencies in Ethical Communication.
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Unit-IV 11{L)hrs
Fundamentals of Sales Management: Nature and importance of personal selling; Sales Planning and

Forecasting; designing sales territories and quotas; Recruitment, training and motivation of the sales

force, sales force compensation plans, performance sppraisal and control; integration of advertising and
personal selling for co-ordinated promotion.

Tutorial hours will be used for practice sessions for problems/presentations/case-studies ete.

Text Books

1. Beich, G.& belch, M. *Advertising and promotion: An Integrated Marketing cornmunications
perspective’, MC Graw Thill, 12® Edition.

2. Still, Cundiff & Govoni, *Sales Management: Decisions, strategies and Cases’, Pearson Sth Edition
3. Sethia, N.K. & chemawala, S.A. ‘Advertising Management’, Himalaya Publishing House, 62 Edition,

Reference Books
1. Clowk, K.& Baack, D. ‘Integrated Advertising. promotion and marketing, communication. Pearson,
9th Edition. '

2. Johnston, M. & Marshell, G. *Sales Force Management. Mc Grawthill, 9™ Edition.
3. Aaker, Batra & Myers, ‘Advertising Management® Pearson 5% Edition.

Online Learning Materials
1. hupsi/www sultanchandandsons.com/hook/640/
Accessed on December 7, 2025

2. htps:y/dde pondiuni eduin/fled
ndSaiscPromaotion. pdfl

Supplementary SWAYAM Course

Sr. Course Instructor | Host URL
No. | Name Instifute
1 Advertising | Dr. Bharti | Manipal
and sales Singh university | mview
management , Juipur
3 Scheme Code-2024
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Guru Nanak Dev Fngineering College. L.udhiana
An Autonamous College under UGC Acl 1956

Bachelor of Business Administration

Course Code: FSBA10I | N
Course Title: Managerial Skills and Business Etiquetie

ymme: B T [L:2T B " [ Credits: 2
- BBA L:2T1:0P: 0 : ‘ =
:::13::::"“: Theory/Practical: Theory Teaching Hours: 32([.)— .30:;;3“ 5
Total '\h.:.Marks: 100 Continuous  Assessment End Semester xamina
S (CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NA

Duration of End Semester Examination (ESE): 3 hours

Course Type: Elective Course

Prerequisites (if any): NIL )
Additional Material Allowed in ESE: Nil
Upon successful completion of this course, the student will be able to:

Course Oulcomes

g

Cultivate Self-Awareness and Analytical Thinking for Business Scenanos

Construct High-lmpact Professional Profiles and Career Artifacts

Demonstrale Professional Placement and Public Speaking Competencies

Exhibit Standard Business Etiquette and Corporate Professionalism

o | 2 blMa--n

Navigate Modern Digital Communication Platforms and Diverse Workplace Environments

Part A
Unit -1 07 (L) Hours

Self-Management & Corporate Readiness

Self-Awareness & Effectivencess: Core competencies, emotional intelligence (SEI$) al the workplace, and
mamiaining a positive professional attitude.

Thinking & Problem Solving: Applied critical thinking, decision-making, and lateral thinking in business
SCenarios.

Career Preparation: Crafting a high-impact Curriculum Vitae (CV) and Resume; building and optimizing a
professional Linkedln Profile.

Unit-1I 08(L) Hours

Advanced Communication & Placement Skills

Grtm;! Discussions (GD): Meaning, types, evaluation criteria, body language, and strategies 1o stand out in
selection panels.

1ulu-tiew Skills: Pre-interview research, mastering common HR & situational interview questions
handling stress interviews, and post-interview follow-up. '

Presentation Skills: Planning, structuring, slide design principles, and confident delivery techniques.

Pari-B

Unit-111

Business Etiquette & Professionalism 08 (L) Hours

The ABCs of Etiguette: Introduction to b

workplace courtesy. usiness etiquette, mecting and greeting scenarios, handshakes, and
Corporate Behavior: Professi it . .
ethinal condvict ssional qualities expected by employers, networking at formal gatherings, and

I Scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomouns College under UGC Act 1956
Bachelor of Business Administration

Professional Image: Business attite (formal vs. smart casual), grooming for Success, and personal branding

Unit-1V 07 (L) Hours

Modern Werkplace Communication & Diversity
Digital & Telecom Eniquette; Telephone etiquette, professional email writing (Sructure. tone, subject

lines), and instant messaging/cha (Slack/Teams) decorum. .

Virtual Meeting Etiguette; Camera, microphone, and prescntation rules for Zoom/Google Meet platforms.
Diversity & Cross-Cultural Sensitiviny: Intercultural communication, inclusivity, global business taboos,

and disability etiquetie.

Tutoricl hours will be used for proctice sessions for problems/presentations Jcose- studies efc.

Text Books )

1. Bovee, Courtland L. and Thill, John V. “Rusiness Communicalion Today”, 14* Edition, Pearson Education.
2020.

2. Lesikar, Raymond V. and Flatley, Marie E,, “Basic Business Communication”, 12* Edition, McGraw Hill
Education, 2011,

3. De Bono, Edward. “Lateral Thinking: Creativity Step by Step"”, Harper Perennial.

4. Mitra, Barun K., "Personality Development and Soft Skills ™', 2nd Edition, Oxford University Press, 2016.

S Raj, Kumar, “Business Enquette and Professional Communication”, 17 Edition. Oxford University Press, 2018.
Reference Books )

|. Pease, Allan and Pease, Barbara, “The Definitive Book of Body Language”, 1* Edition, Bantam Books. 2004,
1. Schawbel, Dan, “Promoie Yourself: The New Rules for Career Success”, St. Martin's Press.

3. Lees, John, "Knockout CV: How to Write a Brilliant CV", McGraw-Hill.

4. Guffey, Mary Ellen and Loewy, Dana. “Essentials of Business Communication”, 10% Edition, Cengage
Learning, 2018.

Online Learning Material
1. Linkedlsn Leaming Center: Building a Professional Linkedln Profile (or their official student guide
guides)
2. Harvard Business Review: How 1o Write Crucial Email. (definitive guides on digital workplace
communication tone).
3. . Guide 10 Virtual Presentation & Meeti tiquette.
Supplementary SWAYAM Course
Sr. | Course Name Instructor Host URL
No Institute
Managerial Skills for
1| interpersonal E:lf CSantosh | o ce tps://onlinecourses. tel.ac.i 21
Dynamics ngnekar NEW
2 Enhancing Soft Skills | Prof. T.
and Personality Ravichandran T Kanpur Jiyprel ac infcourses/109104115
3 | Speaking Effecti Prof. Anjuli nuT _
peaking Effectively | ra Roy Kharsgpur https:/nptel.ac, in‘courses/ 109105066
|
40
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Gurn Nanak Dev Engineering College, Ludhiana
An Agtonomoos College under UG Act 19506
Bachelor of Business Administration

Cuourse Code: MCBBATO]
Course Title: Security Analysis und Portfolio Management

I'ru;_nmnm BIA L3101 P00 Credits: 0 -

Semuester: 3 Theory/Practical: Theory | Teaching Hours: 45(Lj= |5(T) o0 s -

InluI \I.n Moarks: 50 Continuous Assessment | End Semester Examination (ESE) Yerks:
(c A)! Marks: 5 0 -

\hmmum | vreentage of Nume rlcal / Design / Programming Problems in ESE: 0

l)l.n ation of Fnd .\l'mv.\lvr l'.x:llmnalmn (lf,.‘si'.]- NIL

Course Type: I‘rulu-.muml I 1LLnu,( Audil coursey

I'I'U('qlll\ﬂt.‘\[Irilll\] NI
\ilditional Material required in ENE: NIL

On completion of the course, the student will have the ability w:

(B8

Course Outeomes
| Undersiand the concept of investment and the working of securities markets.
3 Develop the abiliny tr measure dsk and return assoctited with séeuntics,
3 | De clop an understending of Tundamental and weehaiea] anelysis for sceurities analyvsis
T | Undersiand the voncept of portfolio and the portfolio theones.
" | D clop i undersunding of portfblio management procuss.

Cantents

Part-A

Unit =1 11(L.) hrs
Securities: Market: Coneept, role and importance. Market Strueture:Understandhing the difference
between the prmary market (new issues like TPOs) and the seeondary murket (rading of exsting sceuriies
on stock exchanges hike the NSE and BS1) Regolatory Framework: The role and mportance o

regtilatory hodies such as the Securives and Lxechange Board of India (SEBI in mvestor proteciion and
markad ﬁ::_'\liil!ion

Mechinisms: Mechanies of stock markel trading. including online trading, different types of arders
tomrket. Limnt, stop-loss ). and the Demat system.Clearing & Settlement: The processes involved i
viearimg and setibement eveles, including the rales of eleanng corporations. members. and depositones

Unit-11 11(L) hry
IRisk and Return: Coneept of retumn and risk, Systematic and unsystematic risk. sources of nisk.
Measurement of historieal risk and retwrn, meastring éxpected msk and return.

33 Scheme Code 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

12(L) brs
« underlying assumptions, challenges, Charting techniques, technical trading

20 trading: concept, working, key elements, benefits and risks,
scenario in Indian context,

Portfolio management: concept of portfolio, modern

pertiolio and optimal portfolio, capital asset pricing mod
CAPM .

portfolio theory including concept of efficient
el(CAPM) including inputs required for applying

Text Books

1. P.Pandian, “Security Analysis and Portfolio Management”,
2. P. Chandra, “Investment Analysis and Portfolio Manageme

Reference Books

L. Frank K. Reilly, Keith C Brown & Sanford J. Leeds, “Investment Analysis and Portfolio
Management™, 12* Edition, Cengage, 2024,

2. M. Ranganathan & R. Madhumathi, “Investment Analysis and Portfolio Management™, 2 Edition,
Pearson, 2012.
Online Learning Materials

Lhnps;.-?www.dmishikamjha.com.'fbobks('.‘ollection-'lmreshuent%.'!OAnaj}'sisq’é.?.ﬂand%lﬂ}"orifolio!mMg
nagement_TYBMS%20V%5202016-1 7.pdf ~Accessed on December 11, 2025
2 Liwwrw worldscientific.com/worldscibo sitid= o X 1

2ad Edition, vikas publication, 2013.
at”, 7 Edition, McGraw Hill, 2025.

1

Security Prof.).P
Analysisand | Singh
Portfalio
Management
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Course Code: MCBBA102
Course Title: Human Resource Development

Programme: BBA L:3T:1P: 0 Credits; 0

Semester: § Theory/Practical: Theory Teaching Hours: 45(L)y+15(T)= 60 hrs

Total Max. Marks: 50 Continuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 50 0

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL

Duration of End Semester Examination (ESE): NIL

Course Type: Professional Elective (Audit course)

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability fo:
CO# ; Course Qufcomes

1 Understand the fundamental concepts and evolution of Human Resource Development.
Analyze key HRD mechanisms, processes and instruments used in organizations.
Identify basic HRD interventions such as training, appraisal and career development.
Evaluate HRD practices and climate across different organizational séctors.

Examine emerging issues and global trends influencing the future of HRD.

w| B Lo

Contents

Part-A

Unit -1 13(L) brs
Human Resource Development! Meaning. nature, scope and evolution. Human resource m obilization:
importance and process. HRD conceptual base. Strategic interventions in the HRD sector and target groups.
HRD mechanisms: processes and outcomes. HRD instruments: training, counsélling, performance appraisal
and career planning. HRD and management: Attitude of top management towards HRD. Motivational
aspects of HRD. HRD trends and practices.

Unit-11 11{L) brs
HRD culture and climate: concept and importance. Elements of HRD climate. Measurement of HRD

glimate: tools and methods, Factors influencing HRD climate. Determinant needs for HRD. HRD for
‘workers; HRD mechanisms for workers and the role of trade unions in HRD.

Part-B
LUinit-I1 11(L) hrs

HRD in Different Organizations: HRD in government arganizations, educational institutions, armed
forces, police organizations, industrial organizations, private sector units and public sector units.

85




Guru Nanak Dev Engineering College, Ludhiana
’ An Autonomous College under UGC Act 1956

Bachelor of Business Administration

Unit-TV 10(L) hrs

Emergi'ng Issues in HRD: Creating awareness and commitment to HRD. Industrial relations and HRD.
Effective utilization of HRD efforts. Future of HRD. International comparison of HRD with focus on

commonalities and differences among countries.

Tutorial howrs will be used for practice sessions for desigw/numerical problems/programming/case-studies

elc,

Text Books

.. Rao, T. V. (2011). Future of Human Resource Development, Macmillan Publishers India.
2. Aswathappa, K. (2020). Human Resource Management. McGraw Hill Education.

Reference Books

1. Wemer, J. M., & DeSimone, R. L. (2012). Human Resource Development. South-Western
Cengage Learning.

Pareek, U., & Rao, T. V. (2012). Designing and Managing Human Resowrce Systems. Oxford &
IBH Publishing Co. Pvt. Ltd. '

b3

Online Learning Materials _
1. https:i/beou.editin/assets/ndf/BBA_S03_sim.pdl (Accessed on December 4, 2025)

2. https/fweww yvuedutriimagesifiles/Turizmde Insan_ Kavnaklari_Gelisimi Doc Dr ch_eri\"a NAS
(1).pdf (Accessed on December 4, 2025)

Supplementary SWAYAM Course

Sr. Course Instructor | Host URL
No. | Name Instifute
1 Human Prof. KBL

R esource Sﬂ vastava

Development

36
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Course Code: MCBBA103
Course Title: Marketing Control and Audit

Programme: BBA L:3T:1P:0

Credits:

Semester: 5 Theory/Practical: Theory

Teaching Hours: 45(L)y+1 5(T)=60 hrs
Total Max. Marks: 50 Continuous Assessment

End Semester Examination (ESE)
(CA) Marks: 50 Marks: 0

Minimum percentage of Numerical / Design / Programming Problems: NIL
Duration of End Semester Examination (ESE): NIL

Course Type: Professional Elective (Audit Courses)
Prerequisites: NIL

Additional Material required in ESE: NJIL
On completion of the course, the student will have the ability to:

CO# Course Qutcomes
1 Understand the scope, significance, and components of marketing audit,
T Analyze internal and external marketing environments using stralegic tools
3 Conduct marketing audits using structured frameworks relevant to Indian businesses.
4 Develop and present audit reports with actionable recommendations.
5 Evaluate the strategic impact of marketing audits in both traditional and digital contexts,
Part-A
Unit-1 11{L)Hrs
Introduction to Marketing Audit: Definition, purpose, and significance of marketing audit, Difference
between marketing audit and marketing research, Scope of marketing audit, Marketing audit ssa strategic
®ontrol tool, Relevance in Indian business context — SMEs, family businesses, and start-ups
Unit- 11 12(L) Hrs.
Components of Marketing Audit: External Environment Audit: Macro

0 & Micro environment (PESTEL,
Competition), Internal Environment Audit: Marketing mix elements (4P%/7Ps), br s

ortfolio analysis, Functional audit: Sales, pricing, promotion, and distribution, Customer audit: Customer
‘satisfaction, loyaity, and relationship metrics

a7

23
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Part-B
Unit- 111 1{L)Hrs
onducting the Marketing Audit: Planning the audit: Objectives, scope; methodology, Tools and techniquies:
BCG Matrix, GE Matrix, Marketing Scorecards, KPIs. Sources of audit data: Internal reports, market surveys,
digital analytics, Reporting audit findings and recommendations '
Unit- IV 11(L) Hrs

Strategic Implications and Audit in the Digital Age: Using audit findings for strategic planning and control,
Aligning audit outcomes with business goals, Challenges in implementation in Indian firms, Marketing sudit in
digital & e-commerce businesses, Role of Al, CRM systems, and marketing analytics

Tutorial howrs will be used for practice sessions Jor problems/presentations/case studies, ete.
Text Books
1 Malcolm McDonald, John Leppard: The Marketing Audit: Translating Marketing Theory into Practice

2 Buddhika R, How to Apply Marketing Theories for "The Marketing Audit”: 27 Theories Practical Example
inside.

Reference Books
1. Kilby Blades, The Book Marketing Audit: Get Better Results with a Better Plan, Kindle Edition.

2, Peter Fader: The Customer-Base Audit: The First Step on the Journey to Customer Centricity: Kindle

Edition.

Oualine Learning Material
l. hips/www.alao :

accessed on March 9% 2025,

2. hitips A elowrnal.ce/files/ 148

pplementary SWAYAM Course

Sr. | Course Name Instructor | Host URL
No Institute
1 Eutreprepeurship | Prof. ur
Essentials Manoj Roorkee
Kumar
Mondal
38 Scheme Cade- 2024
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Course Code: BBA127
Course Title: Project Management

Programme: BBA L3 T:1 B0 Credits: 4

Semestor: 6 Theory/Practical: Theory Teaching Hours: 45(Ly+15(T =560 brs

Total Max. Marks: 100 Continuous  Assessment | End  Semester  Examination (ESE)
{CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems ia ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Core Course

Prerequisites: NIL

Additional Material required in ESE: NIL
On completion of the course, the student will have the ability to:

COo# - Course Qutcomes ‘
[Understand project concepts, attributes, systems, processes, and principles.

1
2 Evaluate technical, market, and commercial feasibility using NPV, tax, and legal consideratinns.
3 Develop a schedule for a specific project and its. appraisal using various technigues.
4 Calculate project duration and assess project cost.

3 Evaluate project management in térms of risk and performance.
Con

Part-A

Unit-1 o 11(L) Hrs
Fundamentals of Project Management: Concept and attributes of Project, Types of Projects, Mezning,
Definition and Need for Project Management, Importance of Project Management; Project Management
Principles, Essentials elements of Project Management (Scope, Time, Cost, Quality, Risk), The Project Life
Cycle: Phases of Project Management Life Cycle, Project Management Information System, Role of Project
Manager.

Unit-T1 Fﬁﬂ;)l!n
Technical Feasibility,
Project Preparation and Budgeting: Defining project scope and Objectives.
Mm-{zmrg Feasibility, Financial Planning: Estimation of Costs and Funds Cmcludingmus of funds
Loan Syndication for the Projects, Dmmd&nllyslsm!:ammmd V‘mbﬂsq@mf atroductio !nNi'V}H :
Project budget, Collaboration Arrangements, Tax considerstions and legal aspects,

Part-B - -
Project Scheduling and Appraisal: Decomposition of wark into activities(Work Breakdown W};

=
Social Cost
determining activity-time duration. Business Criterion of Growth, Liquidity and Mﬁmﬂhj’ !

Benefit Analysis in Public and Private Sector, Investment Criterion and Cholce of techniques: Net Present
Value (NPV), Initernal Raté of Return (IRR ), and Pavback Périod.
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Unit-V 12(L) Hirs

and Management. Project Risk and Performance Assessment Project Risk Mmagmeﬁt- Identificarion,
Analysis and Reduction, Project Quality management, Project Performarce Measurement and Evaluation,
Project Report.

Tutorial hours will be used for pragtice sessions Jor problems/presemtations fease- studies ete.

Text Books

1. Jack R. Meredith and Samuel J. Mantel Jr,, “Projeci Management: A Managerial Approach”,
11th Edition, Wiley, 2021.
2. Erik W. Larson, Clifford F. Gray and Rohit Joshi, “Project Management: The Managorial
Process™ §th Edition, McGraw Hill, 2021 _
3. Joseph Heagney, “Fundamentals of Projest Manzgement”, Sixth Edition, HarperCollins
Leadership, 2022.
Reference Books

1. Prasanna Chandra, “Financial Management: Theory & Practice”, 1 11k Edition, McGraw HilL,
2022. I = o

2. Harold Kerzner, “Project Management: A Systems Approach to len&&:hndu]mg.znd
Controlling”, 13* Edition, Wiley, 2022.

Online Learning Materials
I.
Supplementary SWAYAM Course
Sr. | Course Instructor Host Institute
No. | Name
[T [|Project Prof. Ramesh [IIT Roorkee

Anbanandam
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Bachelor of Business Administration |

|
Course Code: BBA12S
Course Title: Business Taxation
[Program: BBA [1:3 T:1 P.0 Credits: 4
Semester: 6 Theory/Practical: Teaching Hours: 45(L )+ 15(1 =60 firs |
Theory
Total Max. Marks: 100 Continuous Assessment | End Semester Examinstion (ESE)
(CA) Marks: 40 Marks: 60
Minimum Percentage of Numerical / Design / Programming Problems in ESE- NIl
Duration of End Semester Examination (ESE): 1 hours .
Course Type: Core Course
Prerequisites: NIL

Additional Material required in ESE: NIL
On completion of the course, the studeat will have the ability to;
CO# | Course Outcomes

1 Undmmndmebuicmnmscapemdsmum:nfinmmm

2 Identify and classify income under various heads of income.

3 Compute taxable income under differeat hexds of incame. _

4 Apply provisions relating to deductions, set-off, carry forward and clubbing of income. |
S Prepare and file an individual incame tax return with basic 2 planning.

Contents

Part-A

Unit-] IIJ(L)Hn
Basic concepts: Introduction to Income Tax, Importamt Definitions: Assessee, Fusan,lnnomc,‘rml
Income, Assessment Year & Previous Year. Agricultural Income & its assessment. Residential Sm!nd
Tax Liability. (Basis of Charge), Capital and Revenus Receipts. Exempted Incomes. Tax Evasion, Tax
Avoidance and Tax Planning.

U]l L. BI)Hs
Income from Salary and House Property: Computation of Income under head salary: anhgo{m,
Salary Camponents, Conditions for Salary Income, Allﬁwamces and Puquinm. Elnplqus Contribution
10 Providen! Fund, Entertainment Allowance, Educational Allowance to Ch:ldm dhm&um
Deduction. Income from House Property: Occupied & Let Out Property, Basis of mmym
not charge 1o tax ,Basis of computing income from et out house property, computing income From solf
oceupied property, Deduction Under SOP ~ Interest Paid on Purchase wwamm

Part-B . : .
Profits & Gains of Business or Profession and Capital Gains: Computation of Net Business. &

Total income Of Partnership Firm , Chargeable incomes; expenses expre ymmm

‘deductions; expenses specf',ﬁcuﬂy disallowed, Computation of m;mm wﬁg |

business or profession. Meaning of capital gain: Mmung. of capital asset, Tm,mdmm

Cost of improvement, Short term and long-term capital gain calculation. lmmmm |
juctions and Complinnce: Dwnedlncommmd(:lwhngoﬂnmq(.&m ation of Incoimes) s), Set-

gf:?’md Camry Fonvardgf Losses, Deductions under Chapter VI-A, Rebate &Relief. mmm -

of return by an Individusl.
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Tvaariat howrs will be used for practice sessions for problems/presentations/case- studies eic.

Text Books
L 2\31145:»4:! K. Singhania and Monica Singhania, “Income Tax", 72nd Edition, Taxmann Publications,
125.

2. H.CMehrotra and .. Goyal, “Direct Tax", 45th Edition, Sahitya Bhswan Publications, 2025.
Reference Books |
1. Girish Ahuja and Ravi Gm“S)mmkApmmhmmeW.Glﬂw Jubilee Edition,
Commercial Law Publishing, 2025, : _
2. Vinod K. Singhania and Monica Singhania, “Student’s Guide to Income Tax”, 72nd Edition,
Taxmann Publishers, 2025. \
3. T.N.Manohasan and G.R Hari

v "Students” Handbook on Taxation”, 1st Edition, Snowswhite
Publications Pvi,L1d, 2025,

Supplementary SWAYAM Course

| Course | Instructor | Host Institute
Name

CHRIST(Deemed To
Be University)
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Course Code: BBAI29
Course Title: Corporate Governance

Programme: BBA Li2T:0P:0 Credifs: 2

Semester: 6 Theory/Practical: Theory Teaching Hours: 30(Ly=30hes

Total Max. Marks: 100 Continuous  Assessment | End  Semester Examination (ESE)
(CA) Marks: 40 Marks: 60

Minimum Percentage of Numerical / Desigu / Programming Problems in ESE: NIL

| Duration of End Semester Examination (ESE): 3 hours
Course Type: Core Course

Prerequisites (if any): NIL
Additional Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:

cos Course Outcomes

1 ﬁnﬁdelmuiﬁa-%pmbcnsinwemmﬁngomtwwofwm
Govemance, its emergence, and its significance in the modem organizational context.

Assess and identify the various global carporate failures, using intermational codes of

Corporale povernanos - .

Understand and apply various composition of the board, the role of board and bmrd

committees, and concepts like insider trading, shareholder activism, class action suits.

whistleblowing mechanism, and CSR in corporate governance

4 Develop learners” skills for understanding the regulatory framework of corporate

govermance in India

Investigute the impact of corporate failures in India and common governance probiems in
these failures.

2

Contents S
Part-A S (L)hrs
Unit -1 -
Conceptual Framewerk of Corporate Governance: Corporate Governance: Meaning, significance, 1
and principles; Management and corporate governance; Theories of Cmpomeﬂovmam
Theory, Stewardship theory, Stakeholders® Theory; One Tier and Two-Tier Boards

Unit-11 (L) fars
Corporate Governance and Role of Stakeholders: Board composition: Executive directors, non-
executive directors and independent directors; Role of Board and board committees; insider Trading:
Shareholder activism; Class action suits; Whistleblowing Mechanism, CSR and Corparate Governance.

Part-B : .

Unit-1I1 o Tmws
Global Corporate Failures and International Codes: Maxwell (LK), Enron (USA); Sir Adrian Cadbury I.
Committee Report 1992, Sarbanes Oxley Act 2002, OECD Principles of Corporste Govamance.

Unit-1V

'_GS..':’Ji!cE:.'&-#J S
'15.1'851. '
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Committes (2005) and Uday Kotak
7% Regulatory framework: Relevant provisions of Compunies Act, 2013, SEBI: Listing
irements Regulations (LODR), 2015.Satvam Computer Services Lid,

Problems in various rate Failures

in India and abroad. Corpe

Turorial hours will be used 'for practice sessions for design‘numerical problems/programming/case-seudies.
elc. ' " -

Text Books

1. Anil Kumar “Corporate Governance”, 15t Edition, Taxmann Publications,2024

2. Neeru Vasishth and Namita Rajput “Corporate Governance Valuss and Etfics”, 22+ Edition,
Taxmann Publications, 2022

3. Martin Hilb Editor, “New Living Cases on Corporate Governance™, |* Edition Springer
Publications, 202

Sandeep Goel, “Corporate Governance™, Ist Edition, McGraw Hill, 2019

Reference Books

q. Kovel Roy and Sarbani Bhowmik
Publications 2024 :
A.C. Fernando, K_P.Muralesdharan and EX. Satheeh, “Corporate Governance: Principles, Policies
and Practices”, 3% Edition, Pearson Educanion 2018

S.S. Khanka, *Business Ethics and Corporate Governance™, 1* Edition, Sultan Chand & Co.2014.
4. N. Balasubramanian, “A Case Book on Corporats Governance and Stewardship”, MeGraw Hill

“Corporate Governance in India”, Lex Assisto Media and

]

s

3. Robert A.G. Monks & Nell Minow “Corporate Governance™, 5* Edition, John Wiley & Sons
Inc.2011

Ouline Learning Materials . m |
1. h!tps:-ffddmtknl.acm}'ﬂab_usi!\lB&BOQKICorphrﬁt'eﬁwa‘nnupd{

Accessed on April 6, 2025

Supplementary SWAYAM Course

Sr. | Course Instructor

No. | Name

I Business Dr, Sweta
Ethics & Banerjee
Corporate and Dr.

Govermnance | Leéens Dam
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|
Elective-I11 '

Course Code: EBBA113 Wil
Course Title: International Finance } |

Programme: BBA Li3T: 1P:0 Credits: 4 | |
Semester: 6 Theory/Practical: Theory Teaching Hours: 45(1)+15(T)= 60 hrs l ' |
Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Marks:

(CA) Marks: 40 80 '

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-11] |
Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to; |

CO# Course Outcomes

1 Understand the structure and functioning of the international financial system.

2 Analyze internatiopal parity conditions and balance of payments.

3 Explain the working of foreign exchange markets and exchange rate mechanisms,

4 Evaluate international financial markets and instruments.

5 Apply risk management techniques in intemational financial operations. j

Contents -

Part-A
Unit -1 10Hrs

Introduction to International Finance: Medning, nature, and scope of international finance, im
and role of international finance in global business, intemational financial mmm
international monetary system, difference between domestic finance and international finance,
globalization and international capital flows, overview of international financial institutions,

Unit-1I 12Hrs
Balance of Payments: Meaning, components , importance, structure, mmﬁngufﬁaﬁnkmﬂsutpl_t&
equilibrium, disequilibrium and adjusiments, methods of comrecting disequilibrium, accounting principies
in BOP; Foreign exchange markets: Meaning, structure, participants and functions of forsign exchange
markets, Settlement System, Spot market and forward market, Swap transactions

Part-B
Unit-IT1 ﬂﬁﬂ
Exchange Rate and Parity Theories: Exchange rate quotations: dmminﬂm:.&mms.e _
rates International trade growth: growth of international trade, the link hﬁwmm_ d financ
financing and paymenis mecharisms; foreign trade policies: export and import policies impacting
trade barriers, tariffs and their financial implications, purchasing power pirity (PPP), absoluts
relative PPP, interest rate parity (IRP), ﬁsbaeﬂmfbaswmmwm
8
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Factors Influencing Exchange Rates: Inflation differentials, Intarest rates. Economic performance,
Political stability, Market expectations and speculation.

Unit-IV 1ZHrs
Internations! Financial Markets and Risk Management: internationul money markets, international
capital markets, euro currency market, international bonds and equity markets, foreign direct investment
'(FDI) and foreign portfolio investment (FPI); International firancial risks: exchange risk, political risk,
credit risk, techniques for managing foreign exchange risk. role of multinational corporations in
international finance

Tutorial hours will be used for practice sessions for problems/presemations/case studies. etc.
Text Books

1. Alan C. Shapiro, Paul Hanouna and Jayanta Seal, International Financial Management, 11th
Edition (Indian Adaptation), Wiley India, 2023,

2. Jeff Madura, Ariful Hoque and Chandrasekhar Krishnamurti, Iternational Financial

 Management, 2nd Edition (APAC Contexs), Cengage Learning, 2025.

3. Keith Pilbeam, International Finance, 5th Edition, Bloomsbury Academic, 2023.

4. Eun, C, S. and B. G. Resnick, International Financial Mandgement, $th Edition, McGraw-Hill
Education, 2018.

3. Madura, )., International Financial Management, 13th Edition, Cengage Leaming, 2015.

6. Levi, M. D., International Finance, Sth Edition, Routledge, 2017.

Reference Books

P. G. Apte, International Financial Management, Latest Edition, McGraw-Hill Education.

Madhu Vii, International Financial Managemen, Latest Edition. Excel Books, :

C. Jeevanandan, Foreign Exchange & Risk Management, Latest Edition, Sultan Chand & Sons.

Dr. Nandini Jagannarayan, Dr. P. G. Gopalakrishnan & Dr. T. A. Jayachitra, 4 Handbook an
International Finance and Foreign Exchange, 15t Edition, Himalaya Publishing House, 2022.

Latest Edition, Himalaya Publishing

b

S. Dr. V. A. Avadhani; uternational Financial Management,
House.
Online Learning Materials

I. bups://market mutorialspoint.com/course’b-com-semester-vi-i
2. hups://sim mba/mmpf-005/%um Accessed on December 22, 2025

Supplementary SWAYAM Course

Sr. | Course Instructor | Host URL
No. | Name Institute
1 Financial Prof. Divya | Guru
Markets, Verma Gobind
Institutions Singh
and Financial Indraprastha
Services University

g
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Elective-IT1
Course Code: EBBA114

Course Title: Goods and Services Tax
[Program: BBA Lz3T:1P:0 Credits: 4
mester: 6 Theory/Practical: Theory ‘l‘uc.higg Hours:45(Ly+15(T =60 hrs
otal Max. Marks:[Continnous Assessment (CA) Marks:[End Semester Examination (ESE)
100 40 rks: 60

inimum Percentage of Numerical / Design / Programming Problems in ESE: NiL
[Durstion of End Semester Examination (ESE): 3 hours

[Course Type: Professional ElectiveIll

Prerequisites: NIL

Additional Material required in ESE: NIL

On completion of the course, the student will have the ability to:

Course Qutcomes
Understand the basic structure of taxation and the concept of GST.
Explain GST registration, levy, and input tax credit provisjons.
mierpret inter-state and intra-state supply rules under the IGST Act.

pply GST procedures for invoices, returns, payients, and refunds..
Use the GST portal and identify key compliance requirements.
nisats

gU\J‘-wN.—

Part-A

Unit-1 11(L) Hrs
Introduction to Taxation & GST Framework: Tax structure in Indis: Meaning, purpose and types of
taxes, Direct and Indirect taxes, Indirect tax system before GST (brief overview). Introduction to GST:
Concept, features, objectives of GST, Implementation of GST in India (2017), Reasons for GST
introduction, Advantages & disadvantages of GST (Pros & Cons). GST Council: structure & functions,

Unit-11 11(L) Hrs
GST Registration, Levy & Input Tax Credit: Registration under GST: Persons liable for re i
Procedure for registration, Exemption from registration. Levy & Collection of GST: CGST, SGST, and
UTGST, Composition Levy Scheme, Reverse Charge Mechanism (brief intro). Input Tax Credit (ITC):
Meaning & eligibility. Conditions for claiming ITC.

Pari-B

l y
IGST Act, 2017: Meaning and definitions, Concept of supply, Scope of Supply, Nature of Supply- Inter-
state supply and Intra-state supply. Levy & collection under IGST, Exemption under GST. Place of supply

under GST.

10
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Bachelor of Business Administration

Unit-IV 12(L) Hrs
Miscellaneous aspects of GST: Tax invoice, Credit and Debit Notes. Tax deducted at source (TDS); Tax
collected at source (TCS)Returns under GST, Payrhent under GST and Refund of taxes. Offences and
penaities; GST portal: features & functions. GST ecosystem & GST Suvidha Providers (GSPs).

Tutarial howrs will be used far practice sessions for problemsipreséntations fcase- studies elc.

Text Books _
I. Dr. H.C. Mehrotra and Prof. V.P. Agarwal, “Goods and Services Tax and Customs Duty”, 10th

Edition, Sahitya Bhawan Publications, 2022;
2. Taxmann's*GST Manual with GST Law Guide & Digest of Landmark Ruiings™, 23rd Edition,
Tuxmann Puoblications Privale Limited, 2025.

Reference Bools
1. Balachandran V, “Indirect Taxation”, 18th Edition, Sultan Chand & Sons, 2023,

2. Ca Keshav R Garg, “OST Ready Reckoner™, Sth Edition, Bharat Law House Pvt. Ltd,

s

2017.

Online Learning Materials

Supplementary SWAYAM Course

Sr. | Course | Instructor Host Institute
No. | Name

] Indirect | Dr. Shankar S D Sclwol.‘“::‘

TaxLaw| S.Sodha |Commerce, Guj
Liniversity.

1 Scheme Code- 2024
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Elective-1V
Course Code: EBBA119
Course Title: Banking and Insurance Operations

rogram: BBA [L:3T:1P:0 Credits: 4

[Theory/Practical: Theory Teaching Hours: 45(L)+ 15T =60 hrs

mester: 6

arks: 40

Total Max. Marks: 100 [Contiouous  Assessment  (CA)End Semester Examinition (ESE) Marks: 60

[Minimum Percentage of Numcrical / Design / Programming Problems in ESE: NIL

Duration of End Semester Examination (ESE): 3 hours

‘Course Type: Professional Elective-IV

Prerequisites; NIL
Additional Material required in ESE: NiL
On completion of the course, the student will have the ability to:

ICO# Course Outcomes

1 Understand the structure and regulation of the Indian banking system.

2 |Describe key banking operations, reforms, and digital banking trends,

3 [Explain the fundamentals, principles, and types of insurance.

4 |[Understand the regulatory framework and grievance mechanisms in insurance.

5 |Analyze the role of banking and insurance services in the financial system.

Contents
Part-A
Unit-1 11(L) Hrs

Introduction to Bsnking & Indian Baunking System: Origin and evolution of banking, Concept and
meaning of banking Need for banking. Types of banks, banking structure in India. Scope of banking
services. Functions of commercial banks. Need for regulation and supervision. Role and functions of the
Reserve Bank of India (RBI). Present landscape of Indian banking. Key challenges faced by the Indian
banking sector.

Unit-II 12(L) Hrs
Banking Operations, Reforms & Emerging Trends: Types of bank accounts, Banking operations and
procedures and Banking services in the current scenario. Reforms in Indian Banking: Overview,
Recommendations of Narasimham Committee, Verma Panel Report, Introduction 1o Basel Norans, Capital
Adequacy Ratio (CAR), Revised NPA Norms- Grievance Mechanisin and Banking Ombudsman, Impact
of Reforms. Emerging Trends in Banking: Concept of E-Banking, Mohile Banking, Electronic Fund
Transfer- (RTGS& NEFT) and Core Banking. RBI Guidelines on Internet Banking, Challenges faced by
Indian Banking, Cheque Truncation System.

Part-B
Unit-II1 11(L) Hrs
Fundamentals of Insurance: Insurance: Concept and Nature, Functions of Insurance, Types of
Insurance: Life Insurance and Non-Life (General) Insurance, Importance of Insurance, Principles of
Insurance Contract: Insurable Interest, Utmost Good Faith, Indemnity, Subrogation, Contribution,
Proximate Caose. Features of Life Insurance and Non-Life Insurance.
12 Scheme Code- 2024
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Guru Nanak Dey Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Tutorial hours will be used for practice sessicns Jor problems/preséntations /eage-
Text Books

I Shriram Maheshwari, “Banking Law and Practice” 5% Edition, Kalyani Publishers, 1999,

2. M N Mishra & S B Mistica. “Insurance Principles & Practics” 22nd Edition. Sultan Chand and
Sans, 2016.

Reference Books

L ‘N Maheshwari & RR. Paul, “Banking: Theory, Law and Practice™ 4™ Edition, Kalyani
P_I'Jbiishas,2023

2 . Bhatia, Nishwan, “Elements Of Banking And Insurance”,3* Edition, PHI

studies ere,

Learning 2023

Supplementary SWAYAM Course

Sr.| Course |Instructor Hast Institute
No. | Name

1 [Banking |Dr.Nilam
}::d Panchal




Guru Nanak Dey Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective-TV

Course Code: EBBA120
Course Title: Financial Engineering

[ Programme: BBA L:37T: 1P 0 Credits: 4

Semester: 6 Theory/Practical: Theary Teaching Hours: 45( LY 130T =60 hrs

Total Max. Marks: 100 Continuous Asscssment | End Semester Examination (ESE) Marke:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL

Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-1y

Prerequisites (if any): NIL
Additionnl Material Allowed in ESE: NIL
On completion of the course, the student will have the ahiity to:

Course Outcomes
Understand the meaning. need and skill sat required for financial engineering
Design, analysis and construction of innovative financial contracts
Develop effective strategies to identify, measure and manage financial risk using tools fike Value
g::j:;nstml.e the knowledge of the financial system and instruments like options, derivatives
and hedping

Interpret the financial data to evaluate investment decisions and constroct diversified portfolics

Part-A
Unit-1 10(L)hrs

Overview of Financial Engincering: Meaning and naed of financial engineering, financial cnglmmng
vs. financial analvsis, tools psed i financial engineering, growth and need for financial engineering, skill
set required for financial engineering.

Unit-11 12(L)hrs
Financial Engineering in India: Financial Derivatives and ﬁnu_res markets. Forward CUntracts, its types
and dissdvanteges. Nature, types and value derivers of finzncial instruments and products viz: time value
pf money, required rate of retum, valuation: Absolute and relative valuation, risk rotum, investment horizon
and portfolio considerations,
Part-B
Unit-I11 R2(L) hrs,
Financial enginecring processes and strategies: Assets and Habilitias managenient, securitization, asset
backed securities, mortgage-backed secarities, corporSate restructuring and leverage buyoutsimanagement
buyoun value at nisk (VAR)

14
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Guru Nanak Dev Engineering Coilege, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

W Unit-IV 11(L)brs
Emerging instruments and corporate risk management: Hybrid securities, credit derivarives, options as

volatility instruments, éxotic options; synthetic instruments; planning and controfling reasons for hedging,
cash flow hedges and value hedges, capital structure and hedging, interest rate risk management

Tutorial howrs will be used for practice sessions for designimumerical prub.’m.:/progmmmiﬁp’ﬂm-ﬂhdies
eI

Text Books

4. Sumit Kumar, Shaji EV. and Pankaj Basg “Financial Engineering and Quantitative Risk
Analytics”, 1" Edition, SYBGEN Leaming Publishers, 2021,
2. John F. Marshall and Vipuf K. Bansal “Financial Engineering”, Pearson Education India, 2023

Reference Books
l. Pearson Education 2022

2. Sankarshan Basu John C.Hull , “Options, Futures and Other Derivatives™, Eleventh Edition,

Giuseppe Orlando, Michele Bufalo and Henry Peaikas, “Modern Financial Engineering:

- Counterparty, Credit, Portfolio and Systemic risks”, World Scientific Publishers, 2023.
3. K.Cuthbertson, “Financial Engineering- Derivatives and Risk Mansgement”, Wilsy
Pubiishers, 2023
Online Learning Material

1. hfpsriwww eiilmuniversity.co in‘downloade/Financlal Enginess: i

Accessed on December 8, 2025
2. hitnsfegyankaoshacin/bitstream/123456780/9) 381/1/Uini-14 pdf
Aceessed on December 8, 2025

Supplementary SWAYAM Course

Sr. | Course Instructor | Host URL
No. | Name

1 Financial Prof.
Derivatives | LP.Singh
and Risk
Management
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Guru Nanak Dey Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective-I11
Course Code: EBBA115
Course Title: Talent Management

Program: BRA Li3T:1P: 0 Credits: 4

Semester: 6 Theory/Practical: Theory Teaching Hours: 45(1 1+ 15¢T=60 hrs

Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / ngr_amming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professiqnal Elective-IIl

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On compietion of the course, the student will have the ability to:
Co#

Course Outcomes

1 Understand fundamentals, processes, and importance of talent management.

2 Analyze talent building blocks and success factors of talent management systems_
3 Evaluate stages and assessment of the mlent management lifecycle.

4 Examine strategic approaches and challenges in talent management.

5 Explore HRs role in talent engagement and retention strategies.

Part-A

Unit-1 11(L) Hrs
Introduction to Talent Management: Introduction, Talent Management, Overview of Talent
Management, History, the Scope of Talent Management, Need of Talent Management, Key Processes of

Talent Management, Talent v/s knowledge people, Source of Talent Management, Consequences of Failure
in Managing Talent, Tools for Managing Talent.

Unit-IT u(l‘) Hirs
Building Blocks for Talent Management: Introduction, Effective Talent Management Systemn, Building

Blocks of Effective Talent Management System,
Talent Management System: Introduction, Critical Success Factors 1o Create Talent Management System,
Factors of best practice and unique talent management approach, Key Elements of Talent Management
System.

Part-B

Unit-I11 22(L) Hrs
Life Cycle of Talent Management; Introduction, Linkage between Talent Management Process and

Workforce, Steps 1o Assess Talent Menagement Process, Stages of Talent Management, Essentials of
Talent Management Process.

Approaches to Talent Management: Talem M,

Strategy, Mapping Business Strategies and Talent Management Strategies, Post Recession Challenges of
Talent Management.




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Unit-IV 11(L) Hrs
Talent Engagement and Retention: Introduction, Concept of Employee Engagement and Retention, the
Race for Talent: Retaining and Engaging Workers, Best Practices for Talent Engagement, Improving
Employee Retention.

of HR in Talent Management, Role of the HR Manager.

Tutorial hours will be used for practice sessions for problemsipresentations/case studies. etc.
Text Books

1. Lance A, Berger, Dorothy Berger, “The Talent Management Handbook™, 3 edition. McGraw
hill, 2018.
2.

Marian & Paul, “Talent Management”, 1* edition, Emerald Publishing limited, 2024,
Reference Books

1. Joshi & Vohra, “Talent Management™, 1* edition, Cengage India Private Limited, 2017
2. T.V Rao, “Hurconomics for Talent Management”, I* edition, Persons Publications, 2011
Online Learning Materials

Lwwawilaweer.com !,ﬂ

Supplementary SWAYAM Course
Sr. Course Instructor
No. | Name
1 Talent Prof. Santosh

Acquisition Rangnekar
and
Management




Guru Nanak Dey Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective-III
Course Code: EBBA116
Course Title: Training and Development
Programme: BBA L3T:1P: 0 Credits: 4
Semester: 6 Theory/Practical: Theory Teaching Hours: 45(L)y+15¢T)= 60 hrs
Total Max. Marks: 100 Continuous  Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-11]

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Qutcomes

1 Understand the concept, objectives, and importance of training and development in
organizations. g _ )

2 Analyze the training and development process, including identifying training needs and applying
suitable need assessment methods.

3

3Design effective training programs considering factors like budgeting, site selection, trainer
selection, and program Structure.

4 Evaluate various training methods—traditional and modern—and assess the use of technology
and evaluation techniques for training effectiveness.

s Apply knowledge of employee development approaches and use methods such 2s case studies,
role plays, sensitivity training, and behavior modeling 1w enhance emplovee capabilities.
Coutents
Part -A
Unit -1

11 (L)hrs
Training and Development:- Conceptual aspects, objectives and importance of Tra.ini'ng_ and
Development. Process of Training and Development: Identification of training needs, methods of
need assessment.

Unit-11 11(Lyhrs
Designing Effective Training Program: factors af!’ecting training dc;ign, budget for training,
selecting and preparing training site, choosing the trainers, program design.

S0



Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Part-B

Unit-111 12{L)hrs
Methods of Training: Traditional and Modern methods, Use of technology in training. Training
Evaluation: Testing effectiveness of training, Introduction, Reasons for evaluation, evaluation
process, outcomes used for evaluation of training, evaluation practices.
Unit-IV
Employee Development: approaches to employ
programmes. Development Methods: Case studies,
Games, Behavior Modelling,

11(L)hrs
ec development, Designing development
Role play and Sensitivity Training, Business

Tutorial howrs will be used for practice sessions Jor problems/presentations/case-studies etc.
Text Books

Noe, R. A, "Employee Training and Development”, 7th Edition, McGraw-Hill Education, 2017.
Lynton, R. P., & Pareck, U., "Training for Development”, 3rd Edition, SAGE Publications, 201 1.

Blanchard, P. N., & Thacker, J. W., "Effective Training: Systems, Strategies, and Practices", Sth
Edition, Pearson Education, 2018.

Reference Books

o

1. Sahu, R. K., "Training and Development”, 1st Edition, Excel Books, 2010. _
2. Flippo, E. B., "Personnel Management", 9th Edition, McGraw-Hill Education, 2016.
3. Armstrong. M., "Armstrong’s Handbook of Human Resource Management Practice”, 14th
Edition, Kogan Page, 2020.
Online Learning Material
1. bttps:/egvankosh.ac.in/bitstream/123456789/59142/1/Unit3.pdf
2,
Accessed on April 82025,
Supplementary SWAYAM Course
Sr. Course Name | Instructor Host Institute URL
No.
1.| Human Prof. KB.L. | T Kharagpur https://onlinecourses. nptel s innoc2
Resource Srivastava 4_hs125/preview
Development
20 Scheme Code- 2024
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Curu Nanak Dey Engincering College, [.udhiana
\nn Autonomous College nnder UG Act 1956
Bachelor of Business Administration

Elcctive-1V
Course Code: EBRALZI

Course Title: Team Building in the Organizations

i

I Program: BBA CL:3T PO  Credirs: 3 o
Semester: 6 | TheorviPractical: Theory Tenchina Hours: 45(L115(T)= 60 hrs
Total Max. Marks: 160 Continuous Agsessnient  End Semester Examination (ESE) Marks:
. (CA) Marks: 40 Len )

Minimum l’ercenfa_ge of Numerical / Design/ l_’roﬁrnnyul;lg Problems in ESE: NIL

| Duration of End Semester Examination (ESE): 3 hours

“Canrse Type: Professional Elective-1V

arod Prerequisites (if any): NIL )
Additional Material Allowed in ESE: NIL
. On complction of the course, the student will have the ubility to:

| CO# Course Qutcomes
l Understand team dynamics. Formal teams and factors influencing effective teamwork.
l 2 Develop communication and collaboration skills for eliecuve teamwork and stages of teanis,
| 3 Fahance <kills for managing team dynamics and member grow th.
I 4 Apply strtegies for leading and col laboruting in virtual eams.
|_§_ Analy /e leudership roles and preani zationa] SuPpOrt i LELm SUCCESS. R
Contents
rart-A
Unit-1 11(L) Hrs

— Introduction lo Team Building: Undenstanding the Concept of Team Building, types and value of ewins.
Importance und charscteristics of Effevtive Tesmwork in Orgunizativns, Dilference betwuen work leams
and work groups, Team Butilding Theories and Models, areas in which team fails, reasons for their failure.

1. Formal team: Diagnostic meeting. Formal team building mecting, Process consultation interactions.

Unit-I1

Communicativn and Collaboration: Effective Communication in Tcams. Building Trust and Rapport

among Team Members.

Stages of Team Development: Navigaling, surviving. reorganizing Norming, Storming, Performing and

Reorganizing.
Part-B
Unit-111

Developing Teams: Structure. Culture of Organization, team suppurt.
developing as team member, evaluating team members development Process.

dynamics.

Dealing with Virtual teams Virtual teams and working through all the phases of ream development,

Conllict, Colluborution in virtual teams.

21
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Guru Nanak Dev Engineering College, Ludhiang
An Autonomous College under UGC Act 1956

Bachelor of Business Administratiog

Unit-Iv
Effective Team lﬂdel:ship and Efftt‘ﬁt"e Orgnniza_tional Support: Leadcrship in different
development, Leadership and team building style, Characteristics of effective teams, Building effactive

team performance, Teams and groups on organizations, Building complim _
autonomy and Organizational support audit. eilary team members, Team

Tutorial hours will be used for practice sessions for mb!emsfjwesamaﬁamfcme studies, efe.
Text Books

L. Pinakshi Bag, “Leadership and Team Building”, 1# edition, Astitva Prakashan, 2024,
2. Donelson R. Forsyth, “Group Dynamics™, 6* edition, Cengage Leaming, 2018.

Reference Books

1. Neelam S, Bhargava & Gaurav Bhargava, “Team Building and Leadership™, 1* edition, Himalaya
Publishing House, 2017,

2. SusanA. Wheelan, “Creating Effective Teams”, 4% edition, Sage Publications, 2015.
Online Learning Materials

L. hitpsiican.cov. in/uploads/media/(*-1-8
Accessed on 12/04/2025

2. hups:/www otchahrain.com/w ~content/upl
Accessed on 12/04/72025

Supplementary SWAYAM Course

Sr. Course Instructor Host URL
No. | Name Institute :

1 Leadership Prof. Santosh 1T
and Team Rangnekar Roarke
Effectiveness

2 Scheme Code- 2024




Guru Nanak Dey Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective-1V
Course Code: EBBA122
Course Title: International HRM
| Programme: BBA L:3T:1P:0 Credits: 4 |
Semester: 6 Theory/Practical: Theory Teaching Hours; 45(L3+15(T 7= 60 hrs

(CA) Marks: 40 60

Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Marks:

Minimum Percentage of Numerical / Dmimmming Problems in ESE: NIL
Duration of End Semestor Examination (ESE): 3 hours

Course Type: Professional Elective-IV

Prerequisites (if any): NIL
Additional Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Outcomes
1 Understand global HRM concepts, cultural differences, and emerging [HRM trends.
2 ‘Evaluate global staffing, performance management and communication practices.
3 Assess global ftraining practices, approaches, and international development
challenges.
4 Examine international compensation structures and strategies for executive retention.
5 Explore expatriation, global CSR, HR models, and evolving [HRM trends.
Contents Part-A
Unit-1 12(L)hrs

Introduction to IHRM: Concept of THRM, Issues in IHRM, Barriers to effective global HRM,
Cultural & behavioral differences: Cultural & behavioral differences its relevance and importance
in IHRM, Cross cultural studies. various theories, difference between domestic HRM and

international HRM.
IHRM trends: Issues and challenges & theory development.

Unit-11 10(L)hrs
IHR Planning and staffing: Recruitment & selection workforce for intemational operations,
practices and problems.
Performance management & appraisal: Approaches to performance management, problems and
practices.
International communication and leadership.

Part-B

Unit - III 1Z(L)hrs

Training & Development: Development and retention in global context, Practices approaches and
shortcoming in intemational context.
23 Scheme Code- 2024
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Guru Nanak Dey Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Compensation policies: Policies and practices for Expats and International compensation
Structures, compensation strategies to attract retain & motivate executives in the new millennium.

Unit~JV 11(L)hrs
Expatriation and Repatriation of executives, various issues and challenges.
International corporate social responsibility, international industrial and employment relations.
Managing people in International context, the international models of IHRM vis. American, British
European and Indian
The future of IHRM and Al in global HR practices,

Twtorial hours will be used Jor practice sessions for problems/presenmations/case studies. etc.

Text Books :
l. Rao, P.C., IHRM Management text & cases, 1* edition, Excel Books India, 2008,
2. Edwards, Tony., IHRM, Globalization national System and MNC’s Finance Times,
Prentice Hall, 1¥ edition, 2006.
3. Moni H. Tayab., IHRM, A Multinational Co. Perspective, 1* edition,Oxford University
Press, 2018,

References Book:
1. Anne Wil Harzing, Ashly H. Pirnington, International Hurman Resotrce Management, 3"

edition, Sage publications. 2011.
2. Daniel Wintersberger, Intemational Human Resource Management, 1* edition, Kogan page

Lid, 2017.
Oanline Learning Material
Accessed on November 23, 2025
Accessed on November 23, 2025
Supplementary SWAYAM Course
Sr. Course Name | Instructor Host URL
No. Institute
1.| International IT-1ISM 1ps
Human Prof. Mrinalini Dhanbad | eview
Resource _
Managemert | Pandey

=




Guru Nanak Dev Engineerin gClleg Ludhia
AnA utonomous College und CAct 1956

ege er UG
Bachelor of Bug ness dm stration

PROFESSIONAL
ELECTIVE

(SPECIALISATION
MARKETING)

Scheme Code- 2024




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective-1T1
Course Code: EBBA117
Course Title: Marketing of Services

Programme: BBA L:3T:1P: 0 Credits: 4

Semester: 6 Theory/Practical: Theory Teaching Hours: 45(L) +15(T)=60 hrs

Total Max, Marks: 100 Continuous Assessment | End Semester Examination {ESE) Marks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-111

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to:

CO# Course Outcomes

Understand the Concept of Services and intangible products

Discuss the relevance of the services Industry to Industry.

Examine the characteristics of the services industry.

Analyse the role and relevance of Quality in Services

| e wa ko] =

Visualize future changes in the Services Industry

Contents
Part-A

Unit-1 11(L)hrs
Understanding Services: Services Defined, Difference between goods and services, Challenges
of Services Marketing , Expanded Services Marketing mix, Service Quality, types of Service
Quality; Determinants of Service Quality. SERVQUAL model of service quality.

Unit-I1 | 12(L)hrs
Service classification and Service Pricing : Bases of service classification, Distinction between

core, fucilitating, and support services; Customer participations in the creation of service ,
Service blueprinting and its benefits, Demand and supply fluctuations . Pricing, concepts
methods of pricing the services

Part-B _

Unit-I11 11(L) hrs
Service Communication, Branding, Physical Evidence in Service, Challenges in designing
communication programme for services, Services advertising, Role of promotion in marketing
of services; Servicescape, the roles played by the servicescape, and its effects; Environmental

26 Scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

dimensions of servicescape, High-contact and Low-contact services, Approaches for
understanding servicescape effects.

Unit-IV 11(L) brs
Service Failures, Recovery Strategies, Managing People snd Customer Relationships: Service
fallur?s, causes, strategies and tactics of service, Service marketing Triangle., guideline for people in service
organizations ; service oriented organizational structure, customer loyalty and framework for building
customer loyalty.

Twdorial haurs will be used for practice sessions for design/rmerical problems/programming/case-studies,
efe.

Text Books

1. Services Marketing: V Zeithaml, Gremler, Bitner and Ajay Pandit, 7th Edition, PHI.

2. Services Marketing: Jochen Wirtz, Christopher H. Lovelock & Jayanta Chatterjee Sth Edition,
2023, Megraw Hill

3. Services Marketing: Concepts, Strategies & Cases K. Douglas Hoffman | John E.G. Bateson
Edition 5th ,2017

Reference Books

1. Marketing of Services , V.A. Zeithaml, A. Parasuraman & Mary Jo Bitner (Tata
McGraw-Hill) 2011 3" edition _

2. Entrepreneurship and Small Business P. Saravanavel (Himalaya Publishing House) 2 nd
edition

3. Managing and Growing a Service Business in India R. Srinivasan (PHI Learning), 2018,
4" edition.

Ounline Learning Materials

Startup India Website: https://esvankosh.ac.in le/123456789/10324 , Accessed on April 15
2025

Supplementary SWAYAM Course

Sr. Course Instructor | Host Institute URL
No. | Name

1 Marketing of | Prof. Biplab | IIT
Services Datta Kharagpur

27 Scheme Code- 2024
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Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective-III
Course Code: EBBA11S8

Course Title: International Marketing

Program: BBA L:3T:1P:0 Credits: 4

Semester: 6 Theory/Practical: Theory Teaching Hours:45(L)+15(T =60 hrs

Total Max. Marks: 100 Continuous Assessment | End Semester Examination (ESE) Mariks:
(CA) Marks: 40 60

Minimum Percentage of Numerical / Desiga / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-11]
Prerequisites: NIL

b Additional Material required in ESE: NIL
On completion of the course, the student will have the ability to:
CO#

Course Qutcomes
Understand the concept and scope of international marketing.

Acquainted with entry modes and market entry strategies.
3 Apply knowledge about product standardization to position product intemationally.

Assess the global pricing policies.

Analyze the pricing and promotion of international marketing and understand the strategies
for global advertising.

Part-A

Unit-1 11(L) Hrs
Introduction to international marketing: Meaning, importance, growth, benefits, challenges in
international marketing,
framework of international marketing. dynamic environment of international marketing, international
marketing
segmentation and targeting.

Unit-IT 12(L) Hrs
International Product and Pricing Policy: Global Product , product standardization and adoption -
global brands , trademiarks, packaging, labelling, global product policy, globalization v/s localization;
global pricing, export pricing. global pricing strategies for international markets.

Part-B

Unit-TI 11(L) Hrs
International Marketing Channel: Meaning, roles, functions, importance of channel decision, factors
influencing the channel decision, multinational retailers and wholesalers, global logistics — contemparary
issues in international marketing. :

28 Scheme Code- 2024




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

o Unit-IV 11(L) Hrs

Promotion for Internationsl markets: Concept, strategy, international advertising, int ional 2l

promotion,

g‘;‘_‘a‘gﬂmm of sales forees, role of éxport promotion organization — trade fairs , exhibitions, export policy
isions,

EXIM policy in India, export procedure and export documentation.

Tutorial howrs will be used for practice sessions Jor problems/presentations/case- studies etc.
Text Books

1. Varshney & Bhattacharya: ‘International Marketing Management’, Sultan Chand & Sons, 13% Edition, 2017

1. PK. Vasudeva, ‘International Marketing® Excel books, 10* Edition, 2016 _

3. S.A. Sherlekar, V.S. Sherfekar, ‘Global Marketing Management', Himalaya Publishing House, 2° Edition, 2005
Reference Books

1. Philip R. Cateora, John L. Graham, ‘International Marketing® 16* edition, 2017 McGraw-Hill

2. R.Srinivasan, ‘International Marketing” Prentice Hall India 4* Edition, 2016.
3. Warren J. Keagan, Mark C. Green, ‘Global Marketing’ Pearson, 10® Edition, 2019

Online Learning Materials

Supplementary SWAYAM Course

Sr. Course Instructor | Host Institute URL
No. | Name

1 International | Prof. Dr. IIT Kharagpur
marketing Biswarup _
Ghosh




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective-TV
Course Code: EBBA123
Course Title: Digital Marketing
Programme: BBA L:3T: 10 Credits: 4
Semester: 6 Theory/Practical: Theory Teaching Hours: 45(Ly+15(T )= 60 hrs

Total Max. Marks: 100 Coatinuous Assessment | End Semester Examination (ESE)
(CA) Marks: 40
Marks: 60

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL

Duration of End Semester Examination (ESE): 3 hours

Course Type: Professional Elective-IV

Prerequisites (if any): NIL
Additional Material Allowed in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Outcomes

1 Understand the concept and principles of digital marketing in today’s scenario.

L]

Demonstrate an understanding of various analytical 1ools of online marketing.

3 Apply knowledge of social media for promoting business.
- Analyse various SEO content for business planning.
5 Examine how the effectiveness of a digital marketing campaign can be measured.
Part-A
Unit-1 11(L)hrs

Introduction to digital marketing: Fundamentals of digital marketing and its significance,
Evolution of digital marketing, digital marketing landscape, key drivers, approaches to digital
marketing, understanding digital consumers, digital transformation framework.

Unit-IT 11(L) hrs
Digital marketing tools: AdWords overview, Introduction, Signup, Concept of display ad, video ad,

shopping ad, quality score, CPC, bidding, ECPC, keyword, automated bidding, ad group, location,
argeting, campaign, search campaign, display campaign, video campaign,
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Part-B

Unit-I11 11(L) hrs
Social media marketing : History of social media marketing, definition, importance of social
media marketing in today's business environment, major social media marketing platforms-
YouTube, Facebook, Instagram , LinkedIn, Pinterest, X (Twitter), Telegram, myihs associated
with social media marketing, blogs, podcasts, and webinars.

Unit-IV 12(L) hrs
Introduction to search engine optimization : overview of search engine optimization, concept,
importance, trust, search engine directories, how search engine work, search engine indexing,
image optimization, on page SEO- importance, influence, factors, SEO content optimization, off
page SEO- importance, influence factors, SEO goals, SEO content management system.

Tutorial howrs will be used for practice sessions for design/mumerical problems/programming/case-
studies ete.

Text Books

l. Seema Gupta, “Digital Marketing,, 3 edition, 2022, McGraw Hill

2. Ryan, Damien “Understanding digital marketing — marketing strategies for engaging the digital
generation”, 5% edition.2020, Kogan Page Limited

3. Puneet Bhaitya, “Fundamentals of digital marketing”, 2™ edition,2019, Pearson Education

Reference Books -
1. Jennifer Grappove, “Search Engine Optimization: An Hour a Day”, 3™ edition, Sybex

2. Alam Charles Worth, “Digital Marketing: A Practical Approach”, 2™ edition, 2014,

Routledge. , )
3. Harriet Smith, “The Ultimate Guide to Digital Marketing”, 11* edition, 2014, collective

industries.
Online Learning Materials
https://www.psou.ac.in/asset/docs/course stin/202502101 14304106 1db6b7.pdt.
Accessed on April 17, 2025

1,

Supplementary SWAYAM Course
Sr. Course Instructor | Host Institute URL
Nea. | Name
I | Digital By dr. Punjab
marketing Tejinderpal | wniversity,
singh chandigarh

31




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Elective -I'V
Course Code: EBBA124
Course Title: Product and Brand Management
Program: BBA L:3T:1 P:0 Credits: 4
Semester: 6 Theory/Practical: Theory Teaching Hours: 45(L)+15(T)=60 hrs
Total Max. Marks: 100 | Continuous Assessment | End Semester Examination (ESE)
(CA) Marks: 40 Marks: 60

Minimum percentage of Numerical / Design / Programming Problems: NIL

Duration of End Semester Examination (ESE): 3 hours

Course Tvpe: Professional Elective -IV

Prerequisites: NIL
Additional Material required in ESE: NIL
On completion of the course, the student will have the ability to:

CO# Course Outcomes
Analyze and compare the elements of managing a product and 2 brand

Evaluate the rationale behind new product development process including
innovation, research and testing

3 Construct effective brand strategies to build, manage and measure brand equity
Analyze product and brand strategies of different companies
5 Examine factors influencing consumer behavior and their implications for branding
strategies.
Contents Part-A
Unit-I 11(L) Hrs

Introduction to product management: product management facts, changes affecting product
management, product focused organizations, defining the competitive sets, changes in marketing
organizations. Product management decisions: pricing decisions, advertising decisions,
Category Attractiveness Analysis, Competitors and Customer Analysis, Developing product
strategy, new products, promotion decisions and channel management decisions.

Unit- 11 11(L) Hrs

Marketing metrics: product based metrics, marketing mix metrics, web metrics, customer
based metrics, customer based metrics, financial metrics, financial analysis for product
management,
Part-B :

Unit-I11 12(L) Hrs
Introduction to brand management: defining brand, product versus brand, types of
Brands, rationale for building a brand, branding challenges, strategic planning for the brand,
designing brand identity and measuring brand personality, concept of brand equity.
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Consumer behaviour and brand buying decisions:

factors affecting consumer behavior,
strategy.

consumer behaviour and role of branding,
concept of brand positioning, crafting the positioning

Tutorial howrs will be used for practice sessions Jor problemy/presentations/case studies, etc.
Text Books

| Kirti Dutta: Brand Management: Principles And Practices, Oxford University Press
2. Lehmann, D.R. And Winer, R.S: Product Management, McGraw Hill Education

Reference Books

. Chitale Avinash K. And Gupta Ravi: Product Policy And Brand Management, PHI Learning
Pvt. Ltd.

Online Learning Materials

2. https:‘www . bimkadapa. in/materizls/PBM-
ALAJI%20MBAY%20COLL EGE%20KADAPA,

df. Accessed on March 15, 2025.

Supplementary SWAYAM Course
Course Name Instructor | Host URL
Institute
Product and Prof. nm
Brand Vinay Roorkee
Management Sharma
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(ourse Code: MCBBATO4
Course Title: Financial Statement Analvsis

- — i

Provramme: RITA LT 1P - Credits: 0

Semester: 6 Theony /Practical: Theory | Teaching Hours: 45(1.)- 15(T) 66 b

Total Max, Marks: €0 - Continvom Awensment - End Semester Fanmination (ESE) Moarka:
_{CA) Marks: S0 .0

Minimum Percentage of Numcerical ' Devign s Programming Problems in ESE: 0

Duration of End Semaster Examination (ESE): NIL

{ ourve Tape: Profesional Elective t Audit counse) ]
Prerequinites (if amv): NIL

Additional Material Allowed in ESE: NIL

in completion of the course. the student will haive the sbility to:
COs \ Coursc OQutcomes

' | Understand the necd. nature, objectives and components of financial statements.

< Imcrpoet Key reports such as the income statement, balance sheet. cash flow und fund New

- salanents : —
2 Apply cost analysis 1ools including marginal costing, break-cven analysis, standard costinge. |
. _.) 2d vanance analvas and budpeting for managenal decision-making. o

- Lyatuate firm performance through ume senes and cross-sectional analvsis and nteip:i.!

resclis for manacenal and myvestment deasions.,

Framine the finaners] reporting sy~tem. meluding annual repornts, consolidated statements
Ladan reporung standards

( ontents
Part-A

Unit- 1 12(L)hrs

Financizl Statements : Need of Financial Statement. Nature. Objectives, Uses and Limitations of Financial
Statement, Stakchulders of Financia) Statements

Unit -11 11(L) ey
Readings of Financial Statements: Income Statement, Balance Sheet, Statement of Retuned Larming~.
fued Floa Simement, Cash Flow Stiement,

Part-B
Linit- 111 1((L) hrs

ot Anals iy Ny nl (u\‘!.'lk. Brenk Fyven Analvsis, Standard Costing, Vunance ,\na!'\“\

I nit- IV 12(1.) hrs

Analyaiv of Firm Performance: Time Series Analysin und Cross-Scetional Analyas;

Financial Reporting System - Comtent of Annual R
Pinancinl Sta

eponts, Quality of Financial Repening. Consolidatel
tements |ndian b inancial Reporung System

35 3 g Scheme Code- 2023
,' 1" vad :

zrtment of Business Administrat'n |
¢ ..cu Nonak Dev Engloeering Cot L3,
i_ﬁ_i!l Road, Ludhiano-141008 (Pb.)




Guru Nanak Dev Engineering College, Ludhiana
An Autonomous College under UGC Act 1956
Bachelor of Business Administration

Tutorial hours will be used for practice sessions for problems/presentations/case studies, efe,

Text Books

1.

2.
3. Ramachandran, N. & Kakani, R.K. Financial Accounting for Management, 4th Edition,

4,

Maheshwari, S.N. & Maheshwari, S.K. Financial Accounting, 7th Edition, Vikas
Publishing House, 2020.
Tulsian, P.C, Financial Aceounting, 2nd Edition, Pearson Education, 2016.

Tata McGraw-Hill, 2019.
Khan, M.Y. & Jain, P.K. Management Accounting: Text, Problems and Cases, 8th
Edition, Tata McGraw-Hill, 2018,

Reference Books

1.

2
3.

4.

Wild, J.J., Subramanyam, K.R. & Halsey, R.F. Financial Statement Anaéysis, 12th
Edition, McGraw-Hill Education, 2019.

. Gibson, C.H. Financial Reporting and Analysis, 13th Edition, Cengage Leaming, 2017.

Horngren, C.T., Sundem, G.L. & Stratton, W.0. Introduction lo Mcnagement
Accounting, 16th Edition, Pearson Education, 2014. »
Narayana Swamy, R. Financial Accounting: A Managerial Perspeciive, Sth Edition, PHI
Learning, 2018.

Online Learning Material:

hitps:

llegvankosh.ac.in/handle’123456789/80349 Accessed on December 10, 2025,

Supplementary SWAYAM Course

S C?nm Instructor(s) Host Institute URL / Comments
No. Name

Financial ginmm"“’“ | i , ‘
| S en: Meenakshi A. : .Hinﬂu am2 fini

Analysis and - University =

E . Singh, Dr. Ishi : view

& Mahan

Financial Padmini Indian Institute of 27, SWa
2 Accounting :i'nhmml Management 2.ac i 24 5/

and Analysis Bangalore view
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Course Code: MCBBA105
Course Title: Cross-Cultural HRM
Programme; BBA L:3T:1P:0 Credits: () '
Semester: 6 Theory/Practical: Theory | Teaching Hours: 45(L)+15(17)= 60 hrs
Total Max. Marks: 50 Continuous Assessment End Semesier Examination (ESE)
(CA) Marks: 50 Marks: 0

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): NIL

Course Type: Professional Elective (Audit course)

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability to;
CO# Course Outcomes
1 Understand cultural dimensions and their impact on international business operations.
2 Develop skills for effective commuinication, negotiation, and conflict resolution in €ross-
cultural environments.
3 Analyze leadership styles, motivational theories, and team management approaches across
different cultures.
4 Examine the global HR practices, expatriate management, and the role of ethics in & cross-
cuitural setting.
3 Apply cross-cultural management concepts in real-world global business scenarios and
multicultural organizations.
Contents
Part-A
Unif -1 12(L)hrs

Introduction 16 Cross-Cultural Management: Meaning and significance of culture in international
business; Cultural variables and their influence on business; Definitions and characteristics of culture;

Models of Culture: Hofstede’s Dimensions, Trompenaars' Dimensions, Edward T, Hall's Context
Culrures; Cultural shock; Challenges in cross-cultural management.
Cross-Cultural Research and Globalization: Importance of cultural intelligence; Need for cross-
culfural training in global organizations.
Unit - IT 11(L)brs
Cross-Cultural Communication and Negotiation: Meaning, importance, and challenges of cross-
cultural communication; High-context vs. low-context communication styles: Verbal and non-verbal
comnunication differences; Barriers 10 cross-cultural communication; Cross-cultural négotiation process

and strategies; Conflict management 8cross ouftures.
37 Scheme Code- 2024
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Part-B

| | Unit — 111 11(L)hrs
C.rMml Leadership and Motivation; Leadership theories across cultures; GLOBE study
findings; Motivation across cultures — Maslow, Herzberg and McCleiland in multicultural settings;
;da{lagmgmulliculrural teams; Strategies for inclusive leadership; Diversity management in global
usiness. :

Unit - IV I1(L) hrs
Global HR Practices and Ethical Considerations: Expatriate selection, training, and repatriation process,
managing global teams, Organizational culture vs. national culture, Ethical issues and corporate social
respansibility in cross-cultural environments, Cultural adaptation and integration challenges.

Twiorial hours will be used for practice sessions for problems/presentations/case-studies etc.
Text Books

1. Adler,N.J, & Gundersen, A, “International Dimensions of Organizational Behavior”, Sth
Edition, Cengage Learning, 2007.

2. Thomas, D.C., & Peterson, MLF., “Cross-Cultural Management: Essential Concepts”™, 3rd
Edition, Sage Publications, 2017,

3. Deresky, H., “International Management: Managing Across Borders and Cultures™, 8th
Edition, Pearson Education, 2014,

Reference Books L

1. Hofstede, G., “Culture's Consequénces: Comparing Values, Behaviors, Institutions and
Organizations Across Nations", 2nd Edition. Sage Publications, 2001.

2. Trompenaars, F., & Hampden-Turner, C., “Riding the Waves of Culture: Understanding
Diversity in Global Business”, 3rd Edition, McGraw Hill, 2012.

Online Learning Materials
1. hitp in‘medi
Accessed on April 13, 2025,
Supplementary SWAYAM Course
Sr. | Course Name | Instructor | Host Institute URL
No.
1 Academic Prof. Natipnal Institute of
Leadershipin | Dr. Technical Teachers

Cross Cultural | ESM Training and
Context of Suresh R.esurch (NITTTR),

Higher Chennai
fostitations
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Course Code: MCBBA106
Course Title: Customer Relationship Management
Programme: BBA L:3T:1P:0 Credits: 0
Semester: 6 Theory/Practical: Theory Teaching Hours: 45(L)+15(T)=60 hrs
Total Max. Marks: 50 Continuous Assessment | End Semester Examination (ESE) Marks:
(CA) Marks: 50 0

Minimum Percentage of Numerical / Design / Programming Problems in ESE: NIL
Duration of End Semester Examination (ESE): NIL

Course Type: Professional Elective (Audit Course)

Prerequisites (if any): NIL

Additional Material Allowed in ESE: NIL

On completion of the course, the student will have the ability fo:
CO# Course Outcomes
1 Explain the fundamental concepts, scope, evolution, and principles of CRM, and describe its
relevance in building long-term customer value.
2 Analyze customer expectations, buying behaviour, and segment customers using CRM
techniques.
3 Evaluate CRM strategies for customer acquisition, retention, loyaity, and service recovery.
B Examine the role of CRM in marketing, including digital initiatives and customer engagement
tools.
5 Assess the role of technology in CRM, including E-CRM tools, and apply CRM toncepts 10
propose effective solutions in real business scenarios.
Contents
Part-A
Unit -1 10(L) hrs.

Introduction to CRM: Meaning, definitions, nature, scope and importance of CRM. History and
Evolution of CRM. CRM as a business strategy. Types of CRM. Customer Lifecycle Management (CLM).
Benefits and challenges of CRM. :
Unit-II 11(1) brs.
Understanding Customers: Customeér buying behaviour ~ influencing factors. Customer expectations
perceptions and satisfaction, Customer segmentation, targeting, profiling, Service Quality (SERVQUAL
model), Customer Lifetime Value (CLV)—concept and significance, Customer value creation and delivery.

Part-B

Unit-H1 12(L) hrs,
CRM Strategy: Strategic Perspective on CRM, Creating CRM Culture, Building Blocks of CRM. CRM
Strategies-Customer Acquisition Strategy, Customer Retention Strategy, Loyalty & Reward Fmgmmx.
Cross-selling & Up-selling, Complaint Handling & Service Recovery.
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Unit-1v AUL) brs
CRM in Marketing: Importance of CRM in Marketing, Types of CRM Marketing. Marketing Initiatives
of CRM. E-CRM- Definition, Evolution, fmportance. Difference between E-CRM and CRM. E-CRM
Tools- Email automation tools, Chatbots & virtual assistants, Social CRM tools, Web analytics tools,
Maobile CRM apps.

Ywtorial howrs will be used for practice sessions for problems/presentations /case- studies gic.

Text Books
L. Alok Kumar Rai, “Customer Relationship Management: Concepts and Cases”, 2nd Edition, PHI,
2003. |
* Roger J. Baran, Robert J. Galka and Dasiel P. Strunk, “Customer Relationship Mansgement: A
Strategic Approach to Marketing®, 2nd Edition, Routledge, 2006.

Reference Books
I.Paul Greeaberg, “CRM at the Speed of Light”, 4th Edition, McGraw Hiil, 2015. ,_
2. Kumar & Reinartz, “Customer Relationship Management: A Databased Approach”, Ist
Edition, Wiley, 2017. .

Supplementary SWAYAM Course
Sr. | Course Instructor | Host URL .
No. | Name e

1 Customer Prof. |
Relationship | Shainesh G
Management

—




